AGENDA FOR

LICENSING AND SAFETY COMMITTEE

Contact: Michael Cunliffe

Direct Line: 0161 253 5399

E-mail: m.cunliffe@bury.gov.uk

Website: www.bury.gov.uk

To: All Members of Licensing and Safety Committee

Councillors: G McGill (Chair), N Boroda, N Bayley,
J Grimshaw, K Hussain, B Ibrahim, G Marsden, D Quinn,

| Rizvi, J Rydeheard and M Walsh
Dear Member/Colleague
Licensing and Safety Committee

You are invited to attend a meeting of the Licensing and Safety
Committee which will be held as follows:-

Date: Thursday, 19 October 2023

Place: Council Chamber, Bury Town Hall

Time: 7.00 pm

Briefing If Opposition Members and Co-opted Members require

o briefing on any particular item on the Agenda, the
Facilities: appropriate Director/Senior Officer originating the related
report should be contacted.

Notes:




AGENDA

APOLOGIES FOR ABSENCE
DECLARATIONS OF INTEREST

Members of the Licensing and Safety Panel are asked to consider whether they
have an interest in any of the matters on the agenda, and if so, to formally declare
that interest.

MINUTES OF PREVIOUS MEETING (Pages 3 - 8)

The minutes of the meeting held on the 14" September 2023 are attached.
Members of the Licensing and Safety Committee are asked to consider
whether these are a correctrecord of the meeting, and if so, to formally
approve them.

PUBLIC QUESTION TIME

Questions are invited from members of the public present at the meeting on any
matters for which this Panel is responsible.

Approximately 30 minutes will be setaside for Public Question Time if required.
OPERATIONAL REPORT (Pages 9 - 14)
A report from the Executive Director (Operations) is attached.

PROPOSED HACKNEY CARRIAGE & PRIVATE HIRE POLICY
REVISIONS FOLLOWING PUBLIC CONSULTATION (Pages 15 - 128)

A report from the Executive Director (Operations) is attached.

URGENT BUSINESS

Any other business, which by reason of special circumstances, the Chair agrees may
be considered as a matter of urgency.

EXCLUSION OF PRESS AND PUBLIC
To consider passing the appropriate resolution under section 100 (A)(4) of the Local
Government Act 1972 that the press and public be excluded from the meeting during

consideration of the following item of business since it involves the likely disclosure
of the exempt information stated.

APPLICATION FOR PUBLIC / PRIVATE HIRE DRIVER LICENCE (Pages
129 - 138)

A report from the Executive Director (Operations) is attached.
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Minutes of: LICENSING AND SAFETY COMMITTEE
Date of Meeting: 14 September 2023

Present: Councillor G McGill (in the Chair)
Councillors N Boroda, N Bayley, J Grimshaw, B Ibrahim,
G Marsden, | Rizvi, J Rydeheard, L Ryder and M Walsh

Also in attendance: M Bridge- Licensing Unit Manager
M Cunliffe — Democratic Services
O Osinuga — Legal Advisor
B Thomson- Head of Public Protection

Public Attendance: 2 members of the public were present at the meeting.

LSP.1 APOLOGIES FOR ABSENCE

Apologies for absence were submitted Councillors K Hussain and D Quinn.
Councillor L Ryder acted as a substitute representative for Councillor D Quinn.

Councillor Ryder had undertaken the Licensing training which had been provided to all
Members of the Committee earlier this year.

LSP.2 DECLARATIONS OF INTEREST

Councillor Rydeheard declared an interest that in his employment he had worked on a
number of cases involving both Private Hire and Hackney Carriage drivers.

Councillor Ibrahim declared an interest that he was aware of the applicant within his
local community in relation to agenda item 8 and would remain in the meeting for this
item.

LSP.3 MINUTES OF PREVIOUS MEETING

Delegated decision:

That the Minutes of the last meeting held on the 20" July 2023 be approved as a
correct record and signed by the Chair.

LSP.4 PUBLIC QUESTION TIME

No questions had been pre submitted or were raised by members of the public in
attendance atthe meeting.

LSP.5 OPERATIONAL REPORT

The Executive Director (Operations) submitted a report advising Members on
operational issues within the Licensing Service.



Page 4
Licensing and Safety Committee, 14 September 2023

The report set out updates in respect of the following issues:

The Licensing Service had dealt with a number of compliance and enforcement
Matters between the 379 July and the 27t August 2023.

TRADE LIAISON MEETING

The Licensing Service held a Trade Liaison meeting with the taxi trade on the
3rd August 2023, this was attended by representatives of the trade. The minutes
of the meeting have been published on the Council’'s website.

Following the decision of the Committee on the 20" July 2023, the Licensing
Service have progressed the public consultation in relation to the review of
Council Policy in relation to Hackney carriage and Private Hire. The
consultation began on the 7" August 2023 and will end on the 15t September
2023. A further report will be drafted and placed before members for
consideration at the meeting in October 2023.

The Licensing Service raised the public consultation with trade representatives
at the Trade Liaison meeting on the 3" August 2023 to enable them to advise
their members of the proposed consultation. In addition, it was requested that
a dedicated email address was set up for any issues/concerns/difficulties to be
communicated to the Licensing Service.

Following the Trade Liaison meeting, the Licensing Service had sent two
rounds of emails out on the 7" August and 30" August 2023. The email was
sent to 911 drivers, 30 Private Hire Operators and 5 trade representatives. The
Council's Engagement Officer had been promoting and working with the trade
groups and the Council has been promoting the consultation by social media.

LICENSING HEARING SUB-COMMITTEE HEARING

The Licensing Service received an application for a Temporary Event Notice
for the Kavern Klub, 107 The Rock, Bury, BL9 ONB. Representations were
received from Greater Manchester Police in their capacity as a responsible
authority. The matter was considered by the Licensing Hearings Sub-
Committee on the 3" August 2023. During the meeting the notice giver after
hearing the representation from Greater Manchester Police decided to
withdraw her application, therefore the Sub-Committee members were not
required to determine the application.

DEDICATED BE.EV TAXI AND PRIVATE HIRE ELECTRIC VEHICLE
CHARGING POINTS IN GREATER MANCHESTER

The Licensing Service were requested by Transport for Greater Manchester to
circulate to the taxi trade in Bury on the 29 August 2023, information in relation
to taxi and private hire charging points that are now live in Greater Manchester.
This information was emailed and sent to all licence holders and interested
parties and EV taxi and private hire charging points sites now live were detailed
in the report.
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Information was also provided on how to register the vehicle on the scheme
and how to validate onto the scheme. The information sent to the trade also
contained the costs associated with the different types of chargers.

OFFICER TRIBUTE

B Thomson, the Head of Public Protection also communicated to the meeting with
deep sadness the passing of a colleague Sandra Coombes. Sandra passed away
peacefully on Friday the 8" September 2023. She had worked for the authority in the
highly specialist role covering Animal Health & Welfare and Animal Licensing. Sandra
would be greatly missed by her colleagues, peers and all those who knew her.

Sandra had worked for Bury since March 1994 and during the last 29 and more years,
Sandra had, almost singlehandedly, led all work in the complex field of animal health
and welfare including dealing with many major challenges but most noteworthy the
foot and mouth outbreak, illegal puppy farms and most recently avian influenza.

Sandra was held in high esteem throughout Greater Manchester and was a font of
technical knowledge and expertise.

Sandra would be greatly missed by everyone who knew her in Bury and across the
wider North West animal health and welfare world.

The Chair and Members of the Committee were deeply saddened by her sudden and
unexpected loss and the thoughts and prayers of the Committee were sent to her
family and friends at this terribly sad time. Mr Charlie Oakes who was in attendance at
the meeting also expressed his condolences on behalf of the Taxi Association.

A number of Members then commented on the report.

One Member commented on the consultation in relation to the review of Council
Policy in relation to Hackney carriage and Private Hire and enquired how much
feedback had been received from the trade or comments from Unions.

It was confirmed that the total numbers would be included in the October final
report and many trade representatives were part of the GMB Union.

Another Member commented it would be good to see a snapshot of the comments
from the consultation exercise.

[t was reported that the report would include comments as an appendix although
personal information would be redacted and removed from the public domain.

It was agreed:

That the report be noted.

URGENT BUSINESS

No urgent business was reported at the meeting.

EXCLUSION OF PRESS AND PUBLIC
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LSP.8

Delegated decision:

That in accordance with Section 100(A)(4) of the Local Government Act 1972, the
press and public be excluded from the meeting during consideration of the following
items of business since it involved the likely disclosure of information relating to
individuals who hold Licences granted by the Authority or Applicants for Licences
provided by the Authority.

APPLICATION TO LICENCE A VEHICLE AS A HACKNEY CARRIAGE CONTRARY
TO COUNCIL POLICY

The Executive Director (Operations) submitted a report relating to an application to
licence a vehicle as a hackney carriage which falls outside the Council’s current policy.

The Chair made introductions and the Council Solicitor outlined the procedure to be
followed and clarified that all those present had read the report. The report, which was
accepted by the Applicant and their representative was presented by the Licensing
Unit Manager.

He set out the reasons for the being before the Committee and highlighted a report
that was considered at the committee meeting on the 11" November 2021 in relation
to common minimum standards. Members of the Committee noted that report and
recommended approval which was undertaken at a meeting of the Full Council on the
24" November 2021. The following policy standard was adopted;

Standard 9 of the adopted common minimum licensing standards related to vehicle
design and stated “No vehicle first being licensed will have been witten off in any
category and will not be renewed (if previously written off) after 1 April 2022’

On the 24" March 2022, a further report was considered and adopted by the Licensing
and Safety Committee in relation to written off vehicles. The decision of the Committee
then was as follows:

Following discussions with the GM Licensing Network, it is proposed to review this
standard in its entirety and give consideration to a revised standard in relation to
witten off vehicles. It is recommended that the standard that has been previously
approved be amended as follows:-

Existing licence holders with vehicles that have previously been witten off (in any
category) will be permitted to renew their licence up to 31 March 2023.

On the 16 March 2023, a further report was considered and approved by the Licensing
and Safety Committee in relation to amendments to the Greater Manchester Minimum
Licensing Standards for the Hackney Carriage and Private Hire vehicles. This report
included the implementation date for the written-off vehicle to the 1St April 2026 for
existing licensed vehicles.

Members resolved that the implementation date for the written-off vehicle standards be
extended to 15t April 2026. The amendment to the written off policy is to permit vehicle
licence holders who are currently licensed in Bury with a previously written off vehicle
prior to the implementation of the Stage 2 of Common Minimum Standards in

4
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November 2021 to continue to be able to licence the vehicle until the 15t April 2026. In
order to achieve compliance, the current policy now stated that from 15t April 2025 a
vehicle licence will not be renewed if the vehicle has been previously written off.

There was no change to Council Policy relating to new vehicle licence applications in
relation to this standard.

On the 9™ March 2023, the Licensing Service were notified by the vehicle proprietor
that they had been involved in a road traffic accident and there was damage to the
front of the vehicle.

On the 13" March 2023, the Licensing Service attended the home address to
undertake an inspection of the vehicle and a Licensing Enforcement Officer noted that
the vehicle had incurred severe front-end damage and the front nearside wheel was
buckled into the suspension spring. The Officer issued a suspension notice under
section 68 of the Local Government (Miscellaneous Provisions) Act 1976.

On the 11 May 2023, the Licensing Service received a telephone call that the vehicle
would not be repaired within the 2 months period specified by legislation. It was
explained that the vehicle licence would be revoked on the 13™ May 2023 if the vehicle
was not repaired by that date, as required by legislation. It was also advised that once
the vehicle had been repaired, they would be able to submit a new application for the
grant of a hackney carriage vehicle licence. At this point of this advice being issued the
Licensing Service/Licensing Officer was not aware that the vehicle would be/was
written off by the insurance company.

On the 15" May 2023, the Licensing Service revoked the hackney carriage vehicle
licence for the vehicle, as required by legislation.

On the 19t July 2023, the Licensing Service received an application to licence this
vehicle.

The Licensing Service had arranged for the vehicle to be tested at Sunnybank Service
Station prior to this meeting. The vehicle had been tested on the 22" August and
passed the test with no faults or advisories.

Members were requested to consider the application and determine whether to depart
from current Council Policy relating to the written off vehicle standard which does not
permit a written off vehicle being accepted as part of a new vehicle application as
outlined inthe report.

Delegated decision:

The Committee carefully considered the report, and oral representations by the
applicant and his representative.

The Committee noted the explanations provided but taking into account the Council’s
Policy and Guidelines the Committee resolved to apply the current licensing policy
relating to written off vehicles and refuse the application.

The Committee agreed that the correct Council policies and legislation had been
followed including suspension and revocation of the licence after the required period of

5
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time. Policy changes had been correctly communicated in the past and there were no
reasons to depart from policy.

It was reasonable to suggest that the applicant should have known about the policy
and written off vehicles were not permitted on the fleet. There were no exceptional
circumstances to consider in deviating from policy and judgement had been made on
the vehicle alone.

COUNCILLOR G MCGILL
Chair

(Note: The meeting started at 7.00pm and ended at 8.50pm)
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Classification Item No.

Open / Closed

Meeting: Licensing and Safety Committee

Meeting date: 19 October2023 - Licensing and Safety Committee
Title of report: Operation Report

Report by: Executive Director (Operations)

Decision Type: N/A Report for information only

Ward(s) to which All

report relates

Executive Summary:

A report to advise members on operational issues within the Licensing service.

Recommendation(s)

That the report be noted.

Key considerations

Not applicable

1.0 BACKGROUND
1.1 The report advises Members on operational issues within the Licensing service.
2.0 COMPLIANCE/ENFORCEMENT

2.1 The Licensing Service have dealt with the following compliance and enforcement matters
for the following periods
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2.2

2.3

24

4to 10 September
Client

Complaints 3
Enforcement 5
Premises
Enforcement 15
Vehicles
Complaints 2
Enforcement 6
11to 17 September
Client

Complaint 3
Enforcement 1
Intelligence 1
Operator
Complaint 2
Premises
Enforcement 7
Vehicle
Enforcement 4

18 to 24 September
Client

Complaint 5
Enforcement 2
Operator
Complaint 3
Premises
Complaint 3
Enforcement 1
Vehicle

Enforcement 6
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2.5

2.6

3.0
3.1

4.0

4.1

25 September to 1 October
Client

Complaint 4
Enforcement 4
Premises

Multi Agency visits 4
Enforcement 9
Vehicle
Enforcement 2

2 to 8 October
Client

Complaint 2
Enforcement 3
Premises
Enforcement 13
Multi Agency 4
Vehicle

Enforcement 3

LICENSING HEARINGS SUB-COMMITTEE

Following a request from Greater Manchester Police on the 6 September 2023 for a
summary review in respect of Hub Bar, 1 Haslam Street, Bury. The legislation requires
the Licensing Authority to hold a hearing within 48 hours of receipt of the application from
Greater Manchester police. A Licensing Hearings Sub-Committee took place on the 8
September 2023 and Members resolved to suspend the premises licence and to remove
the designated premises supervisor from the licence.

Following the interim steps hearing, the Licensing Authority must hold a summary
review hearing within 28 days of the application from Greater Manchester Police. The
hearing took place on the 28 September 2023 and members resolved to revoke the
premises licence and remove the designated premises supervisor. Following this decision
members were required to consider whether the interim steps remain in place, or if they
should be modified or withdrawn. Members decided that the interim steps should be
kept in place.

PARTNERSHIP WORKING

Officers from the Public Protection Service (Licensing and Trading Standards) conducted
two operations over two nights (29 September and 5 October 2023) respectively with
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Greater Manchester Police and the Immigration Service. Eight premises were visited, and
one venue was found to have no designated premises supervisor and the name of the
restaurant required changing and another premises also had changed its name. Advice was
given at the time of the visits.

5.0 APPOINTMENT OF NEW OFFICERS

51 The Head of Public Protection wishes to advise the Committee of new appointments
within the Service, these are as follows: -

o Joe Naylor — Regulatory Compliance Apprentice
o Laura Henry — Enforcement Officer Animal Health and Welfare

o Luke Solczak - Licensing Enforcement Officer

Community impact / links with Community Strategy

Notapplicable

Equality Impact and considerations:

24. Under section 149 of the Equality Act 2010, the ‘general duty’ on public authorities is set
out as follows:

A public authority must, in the exercise of its functions, have due regard to the need to -

(a) eliminate discrimination, harassment, victimisation and any other conduct that is
prohibited by or under this Act;

(b) advance equality of opportunity between persons who share a relevant protected
characteristic and persons who do not share it;

(c) foster good relations between persons who share a relevant protected characteristic
and persons who do not shareit.

25. The public sector equality duty (specific duty) requires us to consider howwe can positively
contribute to the advancement of equality and good relations and demonstrate that we are
paying ‘due regard’ in our decision making in the design of policies and in the delivery of
services.

Equality Analysis Please provide a written explanation of the outcome(s) of either
conducting an initial or full EA.

The Licensing Service have considered the Equality Act2010 and due to each application
being dealt with on its own merits there is no positive or negative on any of the protected
characteristics.
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Assessment of Risk:

The following risks apply to the decision:

Risk / opportunity Mitigation

None

Consultation:

Not applicable

Legal Implications:

Not applicable

Financial Implications:

Not Applicable

Report Author and Contact Details:

Mr M Bridge

Licensing Unit Manager

3 Knowsley Place

Duke Street

Bury

BL9 OEJ Tel: 0161 253 5208 Email: m.bridge@bury.gov.uk

Please include a glossary of terms, abbreviations and acronyms used in this report.

Term Meaning

None
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Classification Item No.
Open / Closed
Meeting: Licensing and Safety Committee
Full Council
Meeting date: 19 October2023 LSC

22 November 2023 Full Council

Title of report: Proposed Hackney Carriage & Private Hire Policy Revisions
following Public Consultation

Report by: Executive Director (Operations)

Decision Type: Council

Ward(s) to which All
report relates

Executive Summary:

This report sets out the outcome of the Public Consultation relating to Hackney
Carriage and Private Hire Policy revisions.

Recommendation(s)

The Committee is asked to consider the following options:-

1. To adopt the proposals outlined within the report.
2. To refuse to adopt the proposals outlined within the report.
3. To modify any of the proposals as determined by the committee.

In addition, the Committee is asked to provide delegated authority to amend the
implementation date of any of these standards to the Head of Public Protection in
conjunction with the Chair of Licensing & Safety Committee. Any changes to the
amendment date would be reported at a subsequent Licensing & Safety Committee
meeting.

BACKGROUND

1.0 Memberswill be aware of the report that was considered by this Committee on
the 20 July 2023, where members gave their approval for the Licensing
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Service to carry out a public consultation in relation to the review of Council
Policy in relation to Hackney carriage and Private Hire.

1.1 The consultation took place betweenthe 7 August 2023 and the 15 September
2023. The questionnaire was developed and hosted on-line on ‘One
Community’, the council’s engagement and consultation portal. Hard copies of
the questionnaire were made available on request (none were requested).
Emails were also accepted as a response. The survey was promotedon the
council’'s social media platforms, via the one community newsletter and
through direct emails to stakeholders.

1.2 The Licensing Service discussed the public consultation with trade
representatives at the Trade Liaison meeting on the 3 August 2023 to enable
them to advise their members of the proposed consultation. It was requested
that a dedicated email address was set up for any issues/concerns/difficulties to
be communicated to the Licensing Service.

1.3  Further to the Trade Liaison meeting, the Licensing Service sent two emails on
the 7 August and 30 August 2023 promoting the consultation. The emails were
sent to 911 drivers, 30 Private Hire Operators and 5 trade representatives. The
Council's Engagement Officer has been promoting and working with the trade
groups and the Council promoted the consultation by social media.

2.0 Findings of the Consultation

2.1 A public consultation took place between 7 August 2023 and 15 September
2023. The consultation was accessed by 1,195 people, with 436 informed
participants leading to 405 who were actively engaged with the consultation.
The breakdown in participants included licensed drivers from the private hire
and hackney carriage trade, licensed private hire operators, licensed vehicle
proprietors, members of the public and trade representatives.

3 (0.7%) ] 14 (3.4%)
5(1.2%)

85 (20.9%)

3 (0.7%)
10 (2.5%)

286 (70.4%)
A licensed Hackney Carriage Driver A Licensed Private Hire Driver A Licensed Private Hire Operator
A Licensed Vehicle Proprietor A Member of thh Public A trade representative representing drivers in Bury

@ Other (please specify)
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2.2 Interestingly responses were received with a similar equivalent proportion of
licensed divers (in relation to the Bury fleet) that took part in the consultation.
Responders identifying themselves as a hackney carriage driver were 13
(92.9%) licensed in Bury (with 1 (7.1%) licensed elsewhere), and participants
identifying themselves as a private hire driver were 263 (92.0%) licensed in
Bury (with 23 (8.1%) licensed elsewhere).

2.3 Only 2 identified participants recoded themselves as a vehicle proprietor
(66.7%) licensed in Bury (with 1 (33.3%) licensed elsewhere). The remaining
responses were anonymous with responders choosing not to identify
themselves.

3.0 Consultation Findings Overview

3.1 The following table shows the general response to the published proposals
showing whether responders agreed or disagreed.

Proposal Agree Disagree
Front plates/livery 88% 12%
Mandatory door signs 83% 17%
Driving standards 76% 24%
assessment
Knowledge tests 46% 54%
Re-application 91% 9%

3.2 The largest responses for each proposal have been highlighted in green. The
table shows the following:

e 88% of respondents agreed with the proposals regarding front plates and
livery.

e 83% agreed with the proposals about mandatory doorsigns.

e 76% agreed with the proposal around driving standards assessments.

e 549 disagreed with the proposals around knowledge tests, however46%
did agree.

e 91% agreed with the proposals around changes to the re-application
process.

4.0 Consultation Findings Detail

4.1.1 Question: Do you agree with the proposals above regarding Front
Plates/Livery?

Overwhelmingly 358 (88.2%) of participants agreed with proposal 1, with 48
(11.8%) disagreeing.
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48 (11.8%) -

®vYes @ No

4.1.2 Rationale: It is recognised that national guidance, due to be released later this
year (2023), is not likely to mandate the need for front plates on licensed
vehicles. In addition to this, it is widely known and accepted that many other
licensing authorities are no longer imposing this requirement and see no
detriment to the visibility and enforcement of licensed vehicles due to this.
Furthermore, the Service has listened to concerns of the trade and fears that

current arrangements may facilitate targeted anti-social behaviour towards
licensed vehicles.

4.1.3 Recommendation: Members to approve the removal of the front plate
requirement on hackney carriage and private hire vehicles. Members to approve
the implementation of a council issued front windscreen vehicle identification

sign for hackney carriage and private hire vehicles to be positioned in the bottom
passenger side of the front windscreen in a Council issued holder.

4.2.1 Question: Do you agree with the proposals regarding changes to
mandatory door signs?

Overwhelmingly 306 (75.4%) of participants agreed with proposal 2, with 100
(24.6%) disagreeing.
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69 (17.0%)

- 337 (83.0%)

®vYes © No

4.2.2 Rationale: The Licensing Service acknowledges the views of the trade through
ongoing engagement who believe large door signs contribute to alleged anti-
social behaviour and targeting of licensed vehicles. The Licensing Service
acknowledge these ongoing concerns but also recognise the importance that
door signs play a huge role in identifying a licensed vehicle for customers.

New draft guidance by Department of Transport states licensing authorities
should seek to minimise the profile of private hire vehicles as these can only be
legally engaged through a booking with a licensed operator. The guidance
further states Licensing authorities should not impose a livery requirement on
private hire vehicles.

The more distinctive a private hire vehicle is made to appear, the greater the
chance that this might be confused with a taxi.

It was proposed that the requirement forthe current rear passenger door sticker
stating, “Private hire vehicle (not a taxi) The driver can only take passengers
who have pre-booked with this company” to be replaced with a new Council
issued sticker which is to be displayed on the rear doorof a private hire vehicle
stating, “Private hire vehicle not insured unless pre booked with operator”
(magnetic signage is not permitted)

4.2.3 Recommendation: Members to approve the removal the current requirement
to display the name of the operator on the front doors, front windscreen, and
rear windscreen on private hire vehicles. Members to approve the
implementation of an operator window sign, in a council issued window mounted
wallet (which can be changed by the licensed driver to advise passengers of the
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operator currently being used to fulfil the booking). The window mounted wallet
is to be displayed in the bottom passenger side corner of the vehicle windscreen
alongside the (new) vehicle identification sign. A window wallet issued by the
Council, must be displayed at all times next to the proposed window vehicle
identification sticker also displayed in a pouch. The operators name must be
clearly legible, printed in a digital format (not handwritten) and must fill the
corresponding wallet/holder space.

Current Bury Council requires all Hackney Carriage and Private Hire
Standard vehicles to display front and rear plates.

In respect of Private hire vehicles, they must display the
following as well as the plates:

Operatorstickers on two front doors.

e The name of the operator’s firm on the front windscreen at
the top left-hand side, the name of the operator’s firm at
the bottom of the back windscreen.

Bury Insurance stickers on two rear doors.

¢ We do not allow any signage to be on magnets.

The operatorsignage is currently approved and then
provided by the Operator.

e All signs, including phone numbers and logos, must be
between 4cm and 7cm high.

Vehicles must also display the following signs:

o The name of the operator’s firm on the front
windscreen at the top left-hand side.

o The name of the operator’s firm at the bottom ofthe
back windscreen.

o The name, phone humber and logo of the operator’s

firm on the two front-door panels.

All signs, including phone numbers and logos, must be
between 4cm and 7cm high. New signs must be checked with
our Licensing Officer before you use them.

You must not display a sign or note saying:

e Taxi;
e Cab; or
e For hire

New Standard | Bury Council requires all Hackney Carriage and Private Hire
vehicles to display a rear plate and a front vehicle windscreen
vehicle identification sign.

In respect of Private hire vehicles, they must display the
following as well as the plate:
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e An operator window sign, in a council issued window
mounted wallet (which can be changed by the licensed driver
to advise passengers of the operator currently being used to
fulfil the booking). The window mounted wallet is to be
displayed in the bottom passenger side of the vehicle
windscreen alongside the (new) vehicle identification sign. A
window wallet, issued by the Council, must be displayed at
all times. The operators name must be clearly legible,
printed in a digital format (not handwritten) with operators
logo if applicable, and must fil the corresponding
wallet/holder space.

e A rear passenger doorsticker (oneach rear door), issued by
the Council, stating “Private hire vehicle not insured unless
pre booked with operator”

e Passenger window signs, issued by the Council, shall be
affixed permanently to all passenger windows of the vehicle
and are not removed whilst the vehicle is licensed. The
window signs must contain plate number, registration
number, expiry date and the number of passengers the
vehicle is licensed to carry.

¢ We do not allow any signage to be mounted on magnets.

e The operatorsignage in use must be approved by the Council
and issued by the Operator.

4.3.1

The above standard would come into effect following procurement and
availability of relevant peripherals. Once procured, the new standard would be
implemented for all new hackney carriage/private hire vehicle licences. Existing
vehicle licence holders will transition at their next renewal of their vehicle
licence.

Should any existing licence holder wish to transition to the new standards before
their renewal date a process will be implemented to enable new peripherals to
be purchased at an additional cost and exchanged for their existing front plate
and will be required to adopt the new licence conditions for the remainder of
their current vehicle licence.

Members are asked to delegate authority to amend the implementation date of
this standard to the Head of Public Protection in conjunction with the Chair of
Licensing & Safety Committee. Any changes to the amendment date would be
reported at a subsequent Licensing & Safety Committee meeting.

Question: Do you agree with the proposals above regarding Driving
Standards Assessment (DSA) - Pre-requisites?

Overwhelmingly 306 (75.4%) of participants agreed with proposal 2, with 100
(24.6%) disagreeing.
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100 (24.6%) —

- 306 (75.4%)

®vYes © No

4.3.2 Rationale: The Council requires all applicants who wish to become a licensed

Hackney Carriage/Private Hire driver in Bury to undertake a driving standards
assessment. This assessment is undertaken by qualified driving instructors. The
assessment is based on modern driving practices and the standard is set at a
level suitable for full driving licence holders. The Licensing Service recognises

that applicants must hold a valid driving licence issued by the DVLA. Therefore,
comments were sought on the removal of this requirement.

4.3.3 Recommendation: Members to approve the modification of the current

licensing standards related to Driving Standards Assessment (DSA) - Pre-
requisites? as outlined below.

Current All applicants will need to provide proofthat they have passed
Standard the practical driving assessment for taxi drivers, issued by

either of our approved driver training companies

New Standard | All new driver applications will be required to possess a valid

UK Driving Licence

The above standard would come into effect for all new applications for hackney
carriage and private hire drivers commencing from 1 January 2024.

Members are asked to delegate authority to amend the implementation date, if
necessary, of this standard to the Head of Public Protection in conjunction with
the Chair of Licensing & Safety Committee. Any changes to the implementation
date would be reported at a subsequent Licensing & Safety Committee meeting.
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4.4.1 Question: Review on the provision of fire extinguishers and first aid
kits

Participants were given two options to consider regarding modifying the
provision of fire extinguishers and first aid kits. When asked about Option 1
namely; removal of the mandatory provision for fire extinguisher and first aid
kit. Vehicle owners would be strongly encouraged to maintain the provision of
a fire extinguisher and first aid kit but will be able to use their own discretion
regarding the provision of these items in their vehicle.

Overwhelmingly 326 (80.3%) of participants agreed with the proposal, with 80
(19.7%) disagreeing.

80 (19.7%)

326 (80.3%)

®vYes © No

Option 2 (below) sought views on the introduction of mandatory training, in
line with recently revised national guidance recommendations, on the use of
fire extinguishers (with an additional cost to the licence holder) which brought
a definitive response with 325 (80.0%) disagreeing with this option and only
81 (20.0%) agreeing.
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81 (20.0%)

325 (80.0%)

Yes Mo

Consequentially, when responders were asked their preferred option 325
(82.5%) selected Optionl and only 71 (17.5%) selected Option 2.

4.4.2 Rationale: Draft revised national guidance now includes more detail around the
practicalities of the provision and use of fire extinguishers and first aid kits. The
draft new national Guidance recommends Fire Extinguishers only be mandated
alongside specific safety training and in the absence of fire safety training fire
extinguishers should not be provided.

4.4.3 Recommendation: Members approve a revised standards regarding the
recommendation not mandating the provision of fire extinguishers and first aid
kits in licensed vehicles.

Current Ensure that any fire extinguisher is in a serviceable condition
Standard (where applicable).

Ensure that the vehicle has a full and complete first aid kit
(check that contents are not out of date)

New Standard | Vehicle owners are encouraged to maintain the provision of a
fire extinguisher and first aid kit. Where a first aid kit is provided
the licence holder must check that contents are not out of date.

Where a fire extinguisher is provided it is advised that licence
holders undertake training (to be undertaken privately and
independently of Bury Council) on the safe handling and use of
fire extinguishers. Licence holders can use their own discretion
regarding the provision of these items in their vehicle.
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The above standard would come into effect for all new applications for hackney
carriage and private hire drivers commencing from 1 January 2024.

Members are asked to delegate authority to the Head of Public Protection in
conjunction with the Chair of Licensing & Safety Committee to revise and amend
the vehicle inspection testing manual to reflect the changes in relation to this
standard regarding fire extinguisher and first aid kit provision from mandatory
to recommended (with suitable training).

Members are also asked to delegate authority to amend the implementation
date, if necessary, of this standard to the Head of Public Protection in
conjunction with the Chair of Licensing & Safety Committee. Any changes to the
implementation date would be reported at a subsequent Licensing & Safety
Committee meeting.

4.5.1 Question 5: Knowledge Test — Geographical Element

When asked about changes to the current mandatory requirement to pass a
knowledge test 172 (*42.4%) of responders agreed and 234 (*57.6%) of
participants disagreed. *However, when driling into the qualitative data it was
noted that 16 of the 234 responders provided comments outlining clear
agreement with the proposal to removal of the knowledge test (even though
they responded with ‘disagree’. The full list of redacted responses and
comments can be found in Appendix 1. Therefore, taking these into qualitative
responses, adjustments have been made in this report to reflect these changes,
therefore amended responses show 188 responders (46.3%) were inagreement
with the proposed changes and 218 (53.7%) disagreed with the proposed
changes.

188 (46%)

218, (54%)

® Yes No

4.5.2 Rationale: The Licensing Service in view of changes to modern operational
practices and increased provision use and availability of GPS equipment a review
of the necessity for a geographical knowledge test has been undertaken, and
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4.5.3

responders commentson the risk and benefits of removing the requirement for
applicants to undergo this part of the test were sought.

The proposal was for the removal of the geographical elements only (a, b, and
d). Currently applicants complete a four part knowledge test consisting of the
following:

a) Three locations to be located by the use of a physical map

b) Road names of where premises are located (15 questions)

C) Conditions (10 questions)

d) Journeys by the shortest route between two specific locations (from
memory)

A knowledge test would remain a mandatory requirement and be revised to

cover other topics in greater depth which are relevant to public safety i.e.,
licence conditions, safeguarding, road signs etc.

Evaluation and consideration of responses

The outcome of the responses were balanced with a slight favour towards
retaining the current knowledge test in its current form as outlined below.

The licensing service has considered the responses along with challenges posed
by a reducing fleet of private hire and hackney carriage drivers and vehicles and
reducing numbers licensed locally and therefore subject to our own locally
controlled standards.

Responses from 85 members of the public were equally divided and views
echoed the those of the trade. 45 (52.9%) responded No (don’t agree) with the
proposal with (47.1%) responded yes (agree) with the proposal.

A number of written responses were received which are contained within this
report in Appendix 2 - 4. A private hire operator (Appendix 2) held a forum with
their drivers licensed on their platform and reported agreement with the removal
of the geographical element whilst maintain a focus on other issues critical to
public safety i.e. licence conditions safeguarding an road signs. A further private
hire operator (Appendix 3) with significant numbers of drivers on their platform
supported the removal of the geographical element of the knowledge test. A
national trade body (Appendix 4) representing significant number of national
members also recorded support for the removal of the geographical element.

Conversely there were many comments on both sides of the proposals including
those responders who were against the removal of the geographical element of
the knowledge test.

4.5.4 Trade Views

A licensed private hire operator with Bury responded No (don’t agree) but left
“no comment”, a further unidentified private hire operatorresponded No (don't
agree) adding “should be the same and have to take a knowledge test”. A further
licensed private hire operatorlicensed in Bury said Yes (agree) adding “Should
be made easy for bury drivers who wants become private hire vehicles drivers
or hackney carriage drivers”. Further licensed private hire operator in Bury
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responded Yes (agree) “Everybody uses GPS now and I do not think that
knowing roads etc is of any benefit, also the GPS allows for diverted routes in
the event of traffic or accident to get to the destination faster for driver and
customer”, and another also agreed adding “"Geographical knowledge is not
required in this current age due to modern tools such as GPS systems. Such
systems can now take into account shortest routes and also how to avoid the
likes of traffic situations depending on time of day. Also in our business we
charge by the hour as opposed the journey so it's a completely different rate
system”. A further licensed private hire operator in Bury responded in
agreement stating XXXX agrees with the council’s proposals for the removal of
the geographical elements of the knowledge test. GPS and modern technology
is now commonplace. "XXXX supports retention of a conditions test and a focus
on otherissues such as which are critical to public safety i.e., licence conditions,
safeguarding, and road signs”.

A further licensed private hire operatorlicensed in Bury responded No (don't
agree) stating "I think a bit of knowledge is required” howeveradding “But it's
true that all our drivers rely on satnav”.

One vehicle proprietor responded yes (agree) “now a days you have GPS and
its is more accurate as it tells you live update about traffic too”.

A representative of 60 drivers within and outside of Bury responded yes (agree)
adding “the quality of drivers must keep getting better”.

A trade body representing only Bury Licensed drivers responded no (dont
agree) adding “Drivers must adhere to local routes and should have knowledge
of the local routes as keep one eye on ur navigation is a huge distraction when
driving in a busy town”. Similarly, a vehicle proprietoroutside of Bury responded
no (don’t agree) “This should be removed all together it's outdated and
unnecessary all new vehicles and phones are fitted with sat-navs this is made
for when people used maps and compasses to get around it's the most
unnecessary test I've sat in my entire life”

Statistically the responses around the matter of retaining a knowledge test
element in the new application process was balanced with slight preference by
the public and trade towards retaining the geographical element of the
knowledge test.

The Knowledge test was introduced reflecting the technology at the time which
was a reliance on physical maps and practical knowledge of the area. The
licensing service is conscious of the rapid development of technology which it is
accepted is widely used currently by the private hire trade through the ‘data
heads’ contained in vehicles as well as being readily available on all smart
phones via the likes of Google Maps and Apple Maps which include live traffic
data which assist drivers to navigate throughout the borough as well as avoiding
congestion where possible. The above comments provide evidence that this view
is shared by the trade and trade bodies.

Furthermore, the Council is committed to addressing concerns of the trade and
members regarding decreasing numbers of licensed drivers in Bury and
increasing numbers of licensed vehicles and drivers from ‘out of town’ areas.
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With readily accessible modern technology used by the trade, the licensing
service believe that the geographic element of the knowledge test has been
effectively rendered unnecessary.

Furthermore, the licensing service is aware that similar changes to knowledge
test in a neighbouring GM Authority resulted in a significant number of new
applications to become a licensed driver which has reversed the recent
downward trend of reducing numbers of locally licensed drivers, and vehicle
proprietors. Consequentially this will lead reducing number of licence drivers
and vehicle proprietors obtaining licenses from an ‘out of town’Local Authority.

The loss of locally controlled licence holders (both drivers and vehicle

proprietors) has been to the detriment of the Bury’s Licensing service through
loss of income and more importantly control.

The proposal to remove the geographical element of the knowledge test will
hopefully promote and stimulate the growth and sustainability of Bury’s licensed
trade and it is anticipated will attract additional applicants who wish to become
licensed driver/vehicle proprietor in Bury.

The licensing service is conscious that prior to the consultation there have been
concerns expressed by the trade at trade liaison meetings, to licensing officers
directly and elected members regarding diminishing numbers within their areas
of work and concerns regarding an increasing numbers of out of town licensed
drivers and vehicles (who are not under the control of Bury Council in our

capacity as a licensing Authority) as well as complaints from members of the
public.

Finally, the proposalto remove the geographical element of the knowledge test
promotes the Councils ‘LET’S do it’ strategy especially in the elements of LOCAL
and ENTERPRISE which will, in turn, benefit the travelling public and often most
vulnerable public in Bury through better, locally controlled, licensed vehicles and
drivers.

4.5.5 Recommendation: Members approve the removalof the geographical element
of the knowledge test as outlined below.

Current Paper A
Standard
This paper asks three questions to demonstrate the ability to
use an A to Z. The applicant has to find three given roads or
streets in the Bury Official Street Plan and state the page
number the location(s) appear on and the name of a street
which forms a junction with that street.

e« Time for test: up to 10 minutes
e Please note this paper will not form part of the scored
test.
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Paper B

This is made up of 15 questions, each question is worth 1 mark.
The applicant is given the name of 15 premises within the
borough, such as; pubs, clubs, schools, medical centres or
supermarkets and the applicant has to know the name of the
road or street they appear on.

e Time for test: up to 10 minutes
e Pass mark: 12 marks (80 percent)

Paper C

This paper asks 10 questions. They could be based on
statements which are either True or False or could be questions
with multi choice answers of which only one answeris correct.
The questions will be based on the terms and conditions of the
Hackney Carriage Vehicle and Driver Conditions and bylaws or
the Private Hire Drivers and Vehicle Conditions depending on
what licence the applicant is applying for.

If a licensed Private Hire Driver subsequently decided to apply
for a Hackney Licence, they would have to sit and pass paper C
based on the conditions attached to a Hackney Licence.

e Time for test: up to 20 minutes
e Pass mark: 8 marks (80 percent)

Paper D

This paper asks 10 questions, each worth 1 mark. Without the
use of an A to Z, the applicant is required to know the names
ofthe roads or streets they would take and the turns they would
take on the shortest route by distance between two given
locations. If you are asked a question concerning a destination
outside the borough, such as Manchester Airport, the start point
for such out of the borough destination will always be from the
large roundabout on Bury New Road above junction 17 of the
M60 motorway.

e Time for test: up to 50 minutes

o Pass mark: 8 marks (80 percent)

o Test result: we will contact all applicants by telephone to
inform them of the test result within 7 days of the test.

In addition to the above, before a drivers licence is issued to an
applicant fora Hackney Carriage Drivers licence who has passed
the above knowledge test, they have to demonstrate how to
safely load and properly secure a wheel chair into a Hackney
Carriage vehicle with the use of the wheelchair ramps, for
example.
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This demonstration will normally take place at 4pm on a
Wednesday afternoon, unless otherwise arranged with the
Licensing Staff, on the Knowsley Street Car Park. It will be up
to the applicant to arrange the provision of a Hackney Carriage
for this purpose.

New Standard

The removal of the geographical elements only (a, b, and d)
as outlined below.

a) Three locations to be located by the use of a physical
map

b) Road names of where premises are located (15
questions)

C) Conditions (10 questions)

d) Journeys by the shortest route between two specific
locations (from memory)

A knowledge test will remain a mandatory requirement and be
revised and enhanced to coverother topics in greater depth
which are relevant to public safety i.e., licence conditions,
safeguarding, road signs etc.

The above standard would come into effect for all new applications from 1
January 2024.

Members are asked to delegate authority to amend the implementation date of

this standard (if required) to the Head of Public Protection in conjunction with

the Chair of Licensing & Safety Committee. The implementation date would be

reported at a subsequent Licensing & Safety Committee meeting.

4.6.1 Question 6: proposals above regarding Re-application (breaks in licence for
any reason)

When asked about proposal regarding re-application (following breaks in

licence for any reason) 369 (90.9%) responders agreed and only 37 (9.1%)
participants disagreed.
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37 (9.1%)

®Yes © No

- 269 (90.9%)

4.6.2 Rationale: The Licensing Service understand where drivers can demonstrate
they have previously completed and possess the following criteria below, they
will be able to be relicensed following a break in their licence of no longer than
six months (of their hackney carriage/private hire driver licence).

4.6.3 Recommendation: Members approve the new standard as outlined relating
to re-application.

Current Currently there is no standard in relation Re-application

Standard (breaks in Licence for any reason)

New Standard | Driver (applicants) will be able to be relicensed following a

break in their licence of no longer than six months (of their

hackney carriage/private hire driver licence) where applicants
can demonstrate ALL of the following criteria: -

e The driver/applicant has previously sat the written
Knowledge test and passed there is no requirement to resit,
howeverif the driver has not sat the written knowledge test
they will be expected to complete the knowledge test before
the licence is granted;

e The driver/applicant has completed all the pre-requisites
required by the Council i.e., Safeguarding training, driving
assessment (subject to removal under this consultation) and
the communication and numeracy skills assessment (If
applicable);

e The driver/applicant has undertaken a group 2 Medical
within the last 4 months;
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e The driver/applicant has previously undertaken an enhanced
DBS which was within 6 months of the date of issue of the
certificate or if the driver has an Enhanced DBS Certificate
registered with the DBS update service;

e The Licensing Service are provided the right to place an
application for a Hackney Carriage/Private Hire Drivers
licence before the Licensing and Safety Committee if they
deem it appropriate.

5.0

5.1

5.2

5.3

The above standard would come into effect for all new applications from 1
January 2024.

Members are asked to delegate authority to amend the implementation date of
this standard (if required) to the Head of Public Protection in conjunction with
the Chair of Licensing & Safety Committee. The implementation date would be
reported at a subsequent Licensing & Safety Committee meeting.

Conclusion and Recommendation Summary

Bury needs to strike the right balance between fulfilling its duty to ensure
greater public safety whilst responding to the changing nature of the hackney
carriage and private hire industry. The reality is that where any local authorities
take a more stringent line on any of these policy areas, it is likely to result in
continued reductions in drivers and vehicles licensed by that authority, and in
Bury that means leaving even less control and influence over the safety
standards of the fleet working within our Authority area.

The Committee is asked to review the findings of the report and to give
consideration to the following options: -

e To adopt the proposals outlined within the report
e To refuse to adopt the proposals outlined within the report.
e To modify any of the proposals as determined by the committee

In addition, the Committee is asked to provide delegated authority to amend
the implementation date of any of these standards to the Head of Public
Protection in conjunction with the Chair of Licensing & Safety Committee. Any
changes to the amendment date would be reported at a subsequent Licensing
& Safety Committee meeting.

The Licensing Service are requesting the delegation to the Head of Public
Protection in conjunction with the Chair of this Committee, to determine the
implementation schedule and dates of these standards to enable to enable the
most efficient and effective processing time. This will alleviate the need for
further reports on implementation timescales. However, the Licensing Service
will include in the Operational Report any decisions relating to the
implementation timescales.
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6.0
6.1

6.2

6.3

6.4

Amendment to Vehicle Conditions

Current existing vehicle licence conditions are included in this report for
reference in Appendix 5 (Hackney Carriage) & Appendix 6 (Private Hire). These
conditions require amendment to reflect the above changes as outlined in this
report and approved by this committee.

The new modified hackney carriage vehicle licence conditions are listed in
Appendix 7, and the new modified private hire vehicle licence conditions listed
in Appendix 8 will be applied to all new and renewal vehicle applications from a
date of implementation which is to be delegated to the Head of Public Protection
in consultation with the Chair of Licensing & Safety Committee. This is to enable
the procurement of new vehicle signage for the supply to the trade.

The licensing service has sought legal advice regarding these proposals which
are summarised below: -

In respect of any new conditions prior to the amendment of policy, the vehicle
licence will be subject to the conditions applicable to the licence till the
expiration date of that licence. The Licensing Service cannot change conditions
during the course of a licence as it would be acting contrary to the licensing
authority’s duty under section 6 of the Human Rights Act as it would be acting
incompatible to the licence holder’s right under Article 7 of the European
Convention of Human Rights

Laws cannot be applied retrospectively and where changes are made, they
cannot be backdated in order to be enforced. The legal basis the fact that
existing licence holders would not have been aware of the changes, and it would
be unfair and a violation of the licensee’s right under Article 7 of the Convention.
Any policy changes are effective and enforced from the date of commencement
and not before the date of commencement.

Therefore, the proposed changes to vehicle licence conditions including livery
as outlined in this report would be applied to all new applications and on renewal
for all existing vehicle licences.

Key considerations

This is a Council Function that is delegated to the Licensing and Safety Committee
by the Council's Constitution.

This paper is in the public domain.

Community impact / Contribution to the Bury 2030 Strategy

The decisions in this report continue to support the objectives in Burys Lets do it
Strategy by encouraging and enabling a licensed fleet of drivers, vehicles, and
operators, that are safe, greener, skilled and provide a professional level of service
to residents and visitors.
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The proposals in the report seek to encourage new applications as well as encourage
existing licence holders to remain licensed with Bury. This in turn will enable Bury to
retain levels of control and influence over local licence holders and support growth
and place making in Bury as a place destination to live, visit, and work.

The report seeks to balance these objectives against the desire to support the
licensed trade to remain viable and assist in their continued recovery from the
impacts of the pandemic and make Bury licensed drivers and vehicles the preferred
travel option for passengers.

Equality Impact and considerations:

Under section 149 of the Equality Act 2010, the 'general duty’ on public authorities is
set out as follows:

A public authority must, in the exercise of its functions, have due regard to the need
to -

(a) eliminate discrimination, harassment, victimisation, and any other conduct
that is prohibited by or under this Act;

(b) advance equality of opportunity between persons who share a relevant
protected characteristic and persons who do not share it;

(c) foster good relations between persons who share a relevant protected
characteristic and persons who do not share it.

The public sector equality duty requires us to consider how we can positively
contribute to the advancement of equality and good relations and demonstrate that
we are paying ‘due regard’ in our decision making in the design of policies and in the
delivery of services.

The Licensing Service undertook an EIA as part of this policy review process. The
assessment looked at the proposed Hackney Carriage / Private Hire Vehicles and
Private Hire Operators changes to determine whether any amendments to address
equality impacts are required to ensure the Licensing Authority fulfil its duties under
Equalities Act2010. The EIA has been reviewed and updated following the consultation

findings analysis and is included in Appendix 9.

Assessment of Risk:

The following risks apply to the decision:

Risk / opportunity Mitigation
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Failure to approve the above conditions
will increase the potential risk of licence
holders obtaining licenses from authorities
outside of Bury, outside of our local
control.

The reduction in local licence holders has a
financial impact with reduced income
through loss of renewals of existing
licences due to licence shopping and
increased out of town licensed vehicles in
Bury.

It is anticipated that following the
approval of the above proposed
changes, the revised standards will
attract new applications for individuals
wishing to become licensed in Bury
and attract licence holders currently
licensed elsewhere to return to locally
controlled Bury Licensing Service.

Consultation:

A public consultation was undertaken between 29 March 2023 to 17 September

2023.

Legal Implications:

Under sections 47(1) and 48(2) of the Local Government (Miscellaneous Provisions)
Act 1976, the Council may attach any such conditions to the grant of a hackney
carriage or private hire vehicle licence as it considers to be reasonably necessary. Any
person aggrieved by any conditions attached to their licence may appeal to the

magistrates’ court.

Financial Implications:

The cost of the licensing function is funded through the fees and charges levied by
the Council. Reduction in licensed drivers, vehicles and operators has a
corresponding financial implication due to reduced revenue and loss of economies of
scale of this statutory function. This proposal will consult on changes that should
increase retention and new applications and therefore prevent a loss of income.

Report Author and Contact Details:

Mr M Bridge
Licensing Office
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3 Knowsley Place
Duke Street

Bury
Telephone No: 01612535208
Email: m.bridge@bury.gov.uk

Background papers:

None

Please include a glossary of terms, abbreviations and acronyms used in this
report.

Term Meaning

EIA Equality Impact Assessment
GM Greater Manchester

HCV Hackney Carriage Vehicle
PHV Private Hire Vehicle
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Appendix 1 Full Response Data (Redacted)

]

Taxi_Private_Hire_li
censing_Consultatic
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Appendix Two

Private Hire Operator 1

XXXX

14 September 2023

BY EMAIL: licensingconsultation@bury.gov.uk

Dear Licensing Team

RE: Bury Council Taxi and Private Hire Licensing Consultation

I write to you in relation to the taxi and private hire licensing policy consultation
published by Bury Council.

I have set out below XXXX’s response to the relevant proposals as a licensed private
hire operator in Bury in this letter and in response to the online survey. In support of
our response, XXXX held a driver forum with Bury licensed Drivers in Manchester on
24 August 2023 which was attended by 20 drivers.

1. Livery

XXXX agrees with Bury Council's proposal and this is supported by many of its
drivers. Front plates are being phased out across many licensing authorities. Our
drivers tell us that front plates make their vehicles a target for anti-social behaviour.
We support the introduction of mandatory council door issued signage, and the
replacement of a front plate with a small sticker on the passenger side corner of the
windscreen. We also support the removal from consideration of the requirement for a
bonnet sticker.

2. Driving Standards Assessment (DSA) — Pre-requisites

XXXX agrees with this proposal. Possession of a DVLA (or recognised licence) should
be sufficient to demonstrate that the driver meets driving standards. In our forum
with drivers on this topic, drivers agreed that the separate assessment was not
necessary.

3. First Aid Kits / Fire Extinguishers
Option 1

XXXX supports Option 1. The provision of a fire extinguisher and first aid kit should
be optional for the driver. In a forum session with Bury licensed XXXX drivers,
experienced drivers of 25 years or more said they had never needed to use either
the extinguisher or first aid kit. Some drivers highlighted that the extinguisher could
also be used as a weapon against them. Drivers also said they did not feel
comfortable having a first aid kit or fire extinguisher in the vehicle and would prefer
to enlist professional help in an emergency. We believe that drivers should not be
expected to firefight and should instead call 999 and await the Fire Service. We
agree with the National Fire Chief’s Council that if a licensing authority elects not to
require drivers to undertake training on the safe way to tackle a vehicle fire, vehicles
should not be required to carry fire extinguishers. Drivers also highlighted that the
presence of a first aid kit could give passengers or the public a false expectation of
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what drivers were able to do in an emergency situation. We do not support option 2
for the reasons listed above, and because of the high costs borne by the driver.

4. Mandatory Door Signs

XXXX agrees with this proposal to remove large door signs and instead have the
name of the Operator or logo in the windscreen, which can be removed to advise
passengers of the current Operator the driver is engaged by.

Several Licensing Authorities in Greater Manchester, including Oldham and
Manchester City, have opted to introduce similar requirements. This change is
aligned with the Department for Transport Best Practice Guidance. Consistent council
issued signage will reassure passengers in Bury they are entering into a licensed
Private Hire vehicle.

To assist passengers with identifying the vehicle they have booked, Operators should
be required to provide the passenger with the vehicle's number plate/registration
mark and the vehicle specifications, such as colour, make and model and information
about the driver at the point of booking.

XXXX believes the current operator signage unfairly restricts and fetters a driver’s
ability to work for multiple operators. This effectively reduces choice for passengers.
Restricting a driver’s ability to work for multiple operators places additional
constraints on the supply of vehicles to the public, as the vehicle availability is
constrained to bookings through one operator rather than across the trade. This can
present both safety concerns and service provision concerns, particularly for
passengers seeking a journey whilst out in the evening or at night.

The DFfT Best Practice Guidance published in 2022 notes that licensing authorities
should not impose signage requirements that ‘effectively ties a vehicle or driver into
an exclusive relationship with an operator’ (8.45). The Best Practice Guidance
recommendation is clear that local authorities should remove operator signage from
licensed private hire vehicles and does not identify any related safety concerns.

During a recent driver forum, feedback from XXXX’s drivers in Bury was that large
operator signage has restricted their ability to work for multiple operators, and this
reduces Operator competitiveness.

Drivers also agree that operator signage enables private hire vehicles to be identified
and for the drivers to be subjected to bullying, harassment, and vehicle damage.
Drivers believe this is particularly prevalent where they choose to work with app-
based operators who have more recently entered a market, and feel their safety can
be compromised.

5. Knowledge Test - Geographical Element

XXXX agrees with the council’s proposals for the removal of the geographical
elements of the knowledge test. GPS and modern technology is now commonplace.
XXXX supports retention of a conditions test and a focus on other issues such as
which are critical to public safety i.e., licence conditions, safeguarding, and road
signs, etc.

6. Re-application (breaks in licence for any reason)
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XXXX agrees with this proposal. Given the ongoing cost of living crisis, it is essential
to ensure that drivers are able to quickly return to Private hire work following a
break. This is a positive item from the council that XXXX supports. In forums, drivers
said they appreciated the flexibility that Bury Council was showing with this
approach. Drivers also said they would be interested to know whether this
reapplication would carry a lower fee than full relicensing costs. XXXX understands
that if a new policy is adopted as a result of the consultation, it is likely a review of
all licences in issue will follow and that licence holders will be given time to meet the
new requirements.

XXXX appreciates this consideration and requests that Bury Council communicate its
finding and expected timeline for implementation through its usual channels,
including via email directly to operators as well as the trade.

If you have any questions about the comments we have raised, please do not
hesitate to contact me or my colleague XXXX.

Yours sincerely,
XXXX
XXXX
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Appendix Three

Private Hire Operator 2

XXX

Friday 15 September 2023

Response to Bury City Council Draft Taxi Licensing Policy Consultation
Submitted by email to licensingconsultation@bury.gov.uk

Dear Sir/Madam,

Thank you for the opportunity to respond to the consultation on proposals to update
Bury’s Taxi and Private Hire Licensing Policy. Below we have set out our responses to
specific proposals as a Private Hire Operator that has been licensed and operating in
Bury since 2015.

About XXXX XXXX operates in almost 60 towns and cities across the UK, connecting
over 90,000 licensed private hire vehicle (PHV) drivers with five million customers -
supporting the shift towards more shared and sustainable transport. In September
2022 we launched XXXXI in the UK, which makes intercity trains, coaches and
nationwide car rentals available to book on the app, alongside the existing options of
PHV, e-bikes, e-scooters and XXXX Boat by Thames Clipper.

We have also set out our ambition to be a fully electric platform across the UK by
2030, with 100% of drivers on the app transitioning to electric vehicles.

To date, XXXX is the only major PHV operator in the UK to treat drivers as 'workers’,
despite a Supreme Court ruling providing clarity on how workers should apply in the
sector. This means drivers on the XXXX app receive holiday pay, access to a pension
plan, and are guaranteed at least the National Living Wage (with actual earnings
often significantly higher), whilst maintaining the total flexibility over if, when and for
how long they work — something which drivers consistently tell us they value.

Front Plates/Livery

XXXX supports the removal of the front plate on licensed vehicles to be replaced with
a window sticker to be displayed in the top passenger side corner of the vehicle
windscreen.

Driving Standards Assessment (DSA) — Pre-requisites

XXXX supports the removal of the Driving Standards Assessment (DSA) and the
replacement of this requirement with a new acceptance criteria of the possession of
a valid UK Driving Licence.

First Aid Kits / Fire Extinguishers

XXXX supports option 1 that will seek the removal of First Aid Kits and Fire

Extinguishers as mandatory but will encourage owners to maintain their provision,
and where their use will be at the driver’s own discretion.

Mandatory Door Signs
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XXXX supports the proposal regarding mandatory Door Signs and for drivers to have
a council issued sticker displayed on the private hire vehicle. Additionally XXXX
supports removing the current requirement to display the name of the operator on
multiple panels of the car.

Many drivers choose to drive with multiple app-based operators in order to maximise
their earnings. We know from our conversations with drivers, alongside feedback
from our recognised union, XXXX, that giving drivers the flexibility to access work
through multiple operators opens up opportunities for additional work such as school
transfers and has a positive impact on their overall income. For example, a school
transfer driver may have high demand during term time but struggle to find the
same level of demand with their current operator during school holiday periods. By
having non-affiliated and universal signage, drivers are able to ensure that their
income stream is consistent when demand fluctuates across operators.

Knowledge Test — Geographical Element
XXXX supports the removal of the Geographical Elements of the Knowledge test.
Re-application (breaks in licence for any reason)

XXXX supports the proposed changes in relation to a re-application process of a
driver who has had a break in their licence of no longer than six months.

Thank you for inviting XXXX to comment on these proposals. We would very much
welcome the opportunity to discuss any points further.

Kind regards.
XXXX
XXXX, UK
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Appendix 4

Trade Body

XXXX

North West and Irish Region

Professional Drivers

Response to Bury Council Consultation
Introduction

XXXX are a national general trade union, with over 600,000 members who are either
users or workers within the transport sector across the UK. This response comes
from XXXX North West and Irish Region where we have around 90,000 members
who are comprised of many different industries including those who drive buses,
taxis, private hire vehicles and ambulances or who work in road freight and
distribution.

Overall, XXXX recognises the important role a safety policy provides but is clear in its
belief that a policy must be inclusive of the protections affordedto Taxi and Private
Hire drivers. Bury has chosen to ignore the relevance of including a policy in respect
of such protections. Further commentary in this iniquity will be included within our
conclusion in this document.

Questions:
2.1 Front Plate/Livery

XXXX agree to a complete removal of bonnet stickers and Front Plate. We agree to
the Front Plate being replaced by a Window sticker (Subject to the design being
agreed), which is to be displayed in the top passenger side corner of the windscreen
screen. Bonnet stickers, Front plates and Operator stickers contribute to anti-social
behaviour and targeting of licenced vehicles. XXXX Is keen to see these eliminated.

2.2 Do you agree with the proposals regarding Driving Standards Assessment (DSA)
- Pre-requisites Hire Drivers?

XXXX agree with the removal of a DSA test for all UK licence holders.
2.3 First Aid Kits and Fire Extinguishers

XXXX agree with option 1 - where mandating the provision of these two items will be
removed. Vehicle owners will be strongly encouraged to maintain the provision of a
fire extinguisher and first aid kit but will be able to use their own discretion regarding
the provision of these items in their vehicle. It is clear that the existing format there
is a safety issue to drivers. Additionally, drivers do not have the prerequisite training
in first aid or firefighting.

2.4 Mandatory Door Signs

The removal of Operator livery is essential. XXXX support the introduction of a small
new sticker to go on the rear doors stating: PRIVATE HIRE VEHICLE NOT INSURED
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UNLESS PRE-BOOKED WITH OPERATOR An alternative to this could be: PRIVATE
HIRE VEHICLE PRE-BOOKED JOURNEYS ONLY. XXXX do not support the idea of an
operator window sign in any format. There are numerous ways for passengers to
identify the driver is correct from VIN to App advisory (This is of greater assistance
to sight impaired users.) also code words can be agreed to confirm the driver is
legitimate.

2.5 Knowledge Test — Geographical Element

XXXX support the proposal to remove sections A, B and D of the test. All drivers are
now using GPS equipment. But we would like to see in the revised knowledge test
some sort of communication or a basic English test to make sure the applicant can
communicate clearly. Additionally, part of the test should include a module to see if
the applicant can use a navigation device. It may also be a value to consider drivers
use an independent guidance device (Via Handset or inbuilt) to avoid loss of
connectivity when journeys are undertaken. All GPS devices to be held by a cradle or
similar device for accident prevention purposes.

2.6 Re-application (breaks in licence for any reason)

We agree with the proposal where a driver can demonstrate they have previously

completed and possess the criteria they will be able to re licence following a break in
their licence of no longer than nine months.

ccrv

XXXX believe that non mandatory cabin facing cameras create safety for both
passenger and driver alike and that allowing installations subject to information
commissioner guidelines would be a value to all parties including licensing officers for
the purposes of investigation. We are at a loss to understand why Bury Council

would not include this in their consultation, where it is prevalent throughout the UK
in Hackney and Private Hire vehicles. An agreed list of appropriate providers could be
created that could fit the guidelines agreed on by a working party.

Conclusion

XXXX recognise the requirement for passenger safety and safeguarding but are
disappointed to find the questions do not recognise driver protections and safety or
speak to driver health or mental health issues that drivers face. Understandably
XXXX urgently seeks a minimum standard of behaviour for operators to adhere to
towards drivers as well as improved campaigns that recognise the inherent risks that
drivers face daily from verbal & physical abuse to theft and false allegations. XXXX
now formally request that Bury Council put out a survey to learn and adapt the
outcome in to create a set of standards and protections for drivers.

This response has been produced on behalf of XXXX North West and Irish Region.
XXXX Regional representative XXXX National Lead XXXX
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Appendix 5 Existing Hackney Carriage Vehicle Licence Conditions

]

Existing HCV
Conditions Nov 21.c
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Appendix 6 — Existing Private Hire Vehicle Licence Conditions

]

Existing PHV
conditions May 202:
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Appendix 7 - Proposed Amended Hackney Carriage Vehicle Licence
Conditions

]

Amended Hackney
Carriage Vehicle Lice
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Appendix 8 — Proposed Amended Private Hire Vehicle Licence Conditions

o

Amended Private
Hire Vehicle Licence
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Appendix 9 - Updated Equality Impact Assessment

o

EIA - Changes in
Standards Revision -
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I modern day n age every diiver is sing
maps so there is o pointof area
Knowledge even Hackney driver are tsing
maps and Maps are exact status of road
blockage and road works

stomer service road sense and
driving ierse of UK and g within UK
shouid be compuisory atleast 2 years
‘s mostl Europe ard other counlries are
fight side diving so thal's bit risky 50 orce.
they drive for two year inuk hey vl be
famikar wit r0ad so that' of safer side
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smal

Remove front plate window sickers and ro
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Remove front pate and door stickers

NOTO WINDOW STICKERS

Remove front plate and door stickers. No
o window stckers
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safety
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Ucensed Private

Hire driver
outside of Bury

200

No

No

Represent

No

No

Sourds sensible No

front plates and sickers shoud be
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well aware of he veficke they are expecting Yes
o pick them up, has worked perfectl fine in

the Boroughof London for many years

It wil make it more diffcut or the publcto
see who is actualy a censed drver and wil
e more open to bogus drivers which i tum
wil make it less safe espescialy for wormen.

No

So kids canittarget the phv with stickers.
rs paint work wont get damaged  Yes
with stickers

o comment Yes

Remove front plate. No window sticker. Let

s work for as many operators as we wart. Y*

I recogrise car by regisraion number  Yes

Propose a highisk. as people target
privale hire car and throw al sort of flems at No

Stickers make us a target for ids tvowing
things atus

1 dort tirk having the frors pates willmake:
adiference, ony an addiional costfo the  Yes
drivers.

there ruse some ool derfcaton
passer
s erlybag orecly cased ot
terfere wit parking sersors,
e e R e
on moder veticks.

Yes

Not necessary, window stcker more visible

1o passenger whist raveling nside vehice. Y*

Newtechnology people book via app. pay
Via card, they can track taxis with name car
reg colou of car

Plates r ot needed

No

Legisiation n respect of tax's & privae hire

them comply, not sop doing thngs just
because they dori ke

Legisiation for the rade is localised
laing changes simpy o matchotner
disricts s not wekcome.

icensing ¢

s a professiona dver

T tact 1ot ot
aren
oporaicanyg s s 160 ot
S et s skt
b sl e e vy o hav theapton rotwanttopay o favea cian g_)
resced B ot wan o o s i souns sensie s prcicain e
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e
poe ey s s an et
etessora s B D
s pasetmore
reguarly (5 years?).
apento o of it
e pessea ks :
sl Yerprio e oo e
" " otont Mo ot " ver e
oot vl vt 2o
ot e same Ve 8 wet ey e jocudrarod
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s e v e s wose
e o et e frstanguage s ot Engian ar o
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:a;tw a"n:'trrzf“sr;;m No Less safety for passengers Yes. more accountabilty for crivers. Option2  No gobbledegook. No passenger to directthem o Yes. Keep the above safeguards. AnonymousUser 2247460
e esinan T i e o staton
o
W youtaveauukaivig
license then why do you s not a govemment rule just a licensing.
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s o sarss
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G ot
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, iecaire s st Ao o e e e | 1o G o st ot a2
; o . el Lo ot an s v o Goog s ize s vt s i o of i, Bt )
s ven e Yes [ LS e i ) Taamiasey Y0 ot ee = escy dore e
p Someting oy oot
P ese . Trave ot i some ey o0 o e i ik
s car oo s oty
Saatng wih e
W adveraoacy gota
s v 5 Yer Notrcessay Odonz Mo Bttt stak ves T — [N r— J———
peitcomr e o st
g s s
e giver o a e
eSO RSy e e e S i P — T —— e e ere
en deemed s n36yearsof taxing Ihave never - first . Option 1 Yes also Yes eusacec tinatien feyjeie Batyl AnonymousUser 2248525
e oeaors ioay ot ekt g e Ao ol g e g
P ettt e s o o v pa o
e drantas o
s hetace
Pevnch mootan ata
s ot Wo s ot lowsto e st roonbeszectbete |ooton o passegers it soughto :
‘understand English and to Ve aidboxes No. Deperding on the size of thefre Option1  No v&uymss\lasaPH vehicle [Ne geographical knowledge [vea driver stil meets the requirements. AnorymousUser 2248527
Sk Erginsovet 23
e s oo o o
[ ———
o s i, mor i
i s oo ot g
S s areess Pocvsah
i OFT iy
acg
s o dver s oo bt s ot o ‘osane "
already verified having purpose, Q. pr hire
passed a diver ron whenn ity the e
oo i o prited ; o=
lified licensed reports, Medicals, asthe. ‘extent until having worked those streets. EECDCEEEY
S o s ool o o
o0 may \
o v EENE Compare fom menbors et
St poose, v o o optont o - N — s
o st T e—— o o o FER=LT)
puNor e M now apply as a brand new
have been received fire, get out, call us out, and stay. the drivers / applicants, in order to be distance by vandals. the same applies to new post office Srokcart
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o 2 8 rlesher e ped thy tho removalof perator signage s !:‘i;miﬁi.ﬂﬁlﬁm
use inany case. welcomed, ol e
oo sctonto . e sty s
z s e opens
T s of Wovarramon who
oty as ot aarver b0
oo pas st ot s
e vt B
23 years driving and I've never m Safety of drivers and passenger. ‘The word Taxi (not a taxi is illegal ona Only need
? e, T may 0 ebia
rogice o v P
provd o il et o vas sogpc W et B o bomored D — R I—
i safe to e Passengers vish 10 be more dscrect. desied goal. Only restict less academic iing License:
ot gl et Yes  canpis 10 e, o Y Otont Mo msoch seween haess ons "o o ———
- So. Al Drvrs coud nover bo i drvers. Majry ofpasengers rure, Those 3 show nough nsght 10 &
e i erdy e
an: g ety crty 2 v e oy
ven oo lorsitarcnyocongy  Teman s it ramoorvaics e ekt s o N acorrakis g
with law. ngenng important for passenger safety. though. Why not 12 months?
el
i
Remers ko oadso Yes  sonis o) Cos et roaremzod g [y e ol e sis o PRRm—— Ve Rorsminmeskdany  AvnmosUser Z26701
‘safety things to go over Are we allowed to take fire out Gt kiee
[ ——
‘most vehicles display
oy o o ot
o ko oy do
s bocasoof oo
et o
e v s e s sy of o oo Mary ot et arcss o f e Ters e o bosome vy f
B Yo 883 Ovonz Ve s " S orcorstony, S vy gy s st J————
strongly believe if they passenger of the area retraining, updated knowledge etc.
arstoopermo i
e Borou ey ks
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o souormpores
By, s
Sarres
L
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Au0923
11:05:15

om
Au 1023
122854
am

A 1023
4

Aug 1023
oa:10:52
am

Aug 1023
085455

am

Aug 1023
09.06:56

am

Aug 1023
11:4204
am

Aug 1023
02:1506
pm

Aug 1023
073726
pm

A 1023
094627

om
Aug 1123
012318

am
Aug 1123
053722

am
Ay 1223
040330
am

Ay 1223
07:1629
am

A 1323
10:39:40

am
Ay 1323
112603

om
Aug 1423
01:10:48
am

Ag 1423
08:10:58

Licensed Private

Private Hire Hire driver with
Driver Bury

Licensed Private
Private Hire Hire driver
Driver ouside of Bury

AMember of the
Publc

Licensed Private
Private Hire Hire driver
Driver ouside of Bury

Licensed Private

Private Hire Hire river
Diiver ouside of Bury
Alcensed onsed

Hackey hackney cariage

Cariage Dilver ariver with Bury

Licensed Private

Private Hire Hire driver
Diiver ouside of Bury
AMember of the
Publc
A Ucensed Private
Privale Hie Hire river with
Driver Bury
ALicensed
Private Hie Hire driver with
Diiver Buy
Ucensed Private
Privale Hire Hire river with
river
Private
Private Hire Hire driver with
Diiver Buy

AMember of the

AMember of the

AMember of the

Publc
AMember of the

ALicensed Ucensed Private
Privale Hie Hire river
Driver ouside of Bury
AMember of the

Yes

No

No

No

No

No

Na

It doesrit matter because the passenger
Kaows who wilbe picing them up along
with rame of diver and vehice detais

Withthe plate on ront of the vetick, we
cante s o g s i
Having a stcker is

T
your vefici's number plate Yo

private hire mbe-uwwwm any
localBase teyal

need ¢ ottt
e et
window

ubic need o be abl to dertiy cars
icensed in different areas.

pltes 1o be repiaced with vindow sticker is
better opton.

There is no need for this to avoid get car
damaged by kids.

1 st that they wit do their b property

Stickers are a day of the past. People
check bookings andthe reg.

Remove front pate and vindow stcker

Remove i please
Bcaz o el communy stesas s oon
discussed many times wih bury

pivatefire censing offce.

Its usess

1 dorft agree or disagree.

1t coud be confusing for some.
1100k for the pate on the front as a taxiis
aching

‘Doube the dispiay, double the chance you
can see an dentiy that he vehicle s
censed

‘Sourds sensible

Totall agree

ik s s aaior o 80 o popito
ognise and help keep people safe.

No

Yos

No

Yes

Yes

No

No

Yes

No

Yes

No

No

icensing Consultai
Driving as a private hire or
wais oot tanyou 2 iver had urdertook in
romaldiig o Not fly quaied Yes b Option Yes ag No Yes
oeats s a ot mergency ook abreak he shoud ot retsely
{ave v asesment
Door sickers shoud b removed
- No  Seviseemmtistior v Opton1 ves Mo [rr—— e e J—r—
O AR Rshoud be ket
Operators signs must aways be permanert
Yes absolutl. They reed stickrs. Reason being we re seeing ot of
G s Wouoddt ,,  shoud boscaped Theywo ot fafiers?lamsory fsomeig o1 woring muliple Operalors Whereis the Keep to standardsplase. Thisjob 1 Trey shoube e o g0 JI—
‘Shoui be high sandards anyting goes wiong forthe proessionas restricted 1o one operator and permanert
skl oo sigrs so we can easiy iderty the
veficles. Othenwiss we puting publc a isk.
Uy vk s o e o ]
Some o drivers have althe tost
poor diving s many No warot  optont Yes Yes Yes o v & doy ovrthe ArorymousUser
who can not even drive e rextto rone even smq\e ime [ use any one of EARETED T TR SR expiy date. Councl has o gve
those more i to drives
Pubc safey is
unt. Justbecause
meon has a UK
iniicarndyan Oriversshou have ooviedge of the
a eyt o o bo predomiarty
hey've passed atestin s pedomient
P icvantelei at ravs areit ahays g
l Gaioand s nod 0o bl 10 Life happers. Sometimes people
! be optional, however, it id kis It makes sense, however, prvate hires i et foud dosrs,
jand e the boenas 0 Gosts shoudrit came o . Aryone 1o be clarly deniiable so vunerable Y 12 morihs for a
exchango scheme (see  No SO0 08 Tameoy Adan oL Option Yes Yes §
ey lradri i administe first aid on oursehes in o wained veficles by mistake. Duty of care ki some.
any many sl v Pl o siop worng. D s can oot
e e nout of data, battery or igral
" Y Koviedgoof somedegroes an
2g00d hing. s novded
momrhorse et
woud vant this
et
L
o signs at al o prvate hire.
e I T
e oo ! v
o 1staid 110w aheys o good maps
lcence do ol reed f sit others ina emergency sitation. e o s felow divrs even f wo Kow here wa
tests again. Butanyore  Yes Opton1  No o Yes going siiluse google maps. No. period shoukd be 12 months AnorymousUser
who has a cence from ow 0 use and wil be wasiing time
st th i ohou nemergncy. bet o ca e e ?Z‘I:&T“’!.""Tﬁéf“&f““”"““ thertore sslor 2 someone can srow
need 1o sit i est seniice & youthey know how o use sat navthen
D I T ik agree withproposal
ook lor ickers v bse
ey
R e i chs T o
from operator.
ik there s no need o remember he
oads rames and area knowiedge or
Thore i ot road snserseadovecgeard
Koot s and 28 customer senvice and customer safely
aldrvers are using " shouid be prioity othervise evevy diver
g livkro Yo 1 TROPIMIO SN oy ot b Opn e OOYP S e sponersn s maps amimeps s ot Yes  Agrsd J—r—
need of umecessary test icate o 1038 ockage workso
councllosing apt o canavoid he
money due o ths gt i o s gt
oads works a
Sockage o omtisgomgon
o many ta divers do
nothavea
= 2 Again! st that the Licencing
Vil do tis under ’ Any means of showing who i criving he cab The London rowlege"tst s far ore = b .
Bury b heirplates sy *° their own volion 1 SRe e Is better & stingent 1& e ”fy’”““ (o= G
they are registered in [
otrertowrs.
[Same athers avenaer Airugh peorot on st ravigaton
psg e e No Na Opton Yoo gan, No oo N Jre—"—
ey wgel customers there effectvaly
Uklcerce aider EU
orforsgnfoerss bl Yes Setridoffre extngusherand st g g Option Yes ot ridof stcker No Keop knowledge test Yes Yes AnorymousUser
undergo s test
Agreo Yes  Agree No  Agree Option Yes Agree Yes Agreo Yes Agree AnorymousUser
non UK fcence pivte hire iver experence 7 i o el v oo 2
have basic ocal kroviedk
1 kit o point giving K ' jon | No need for kmvdsdws tost anymore s , o
hattost again Yes No Option No No iedtiion No AnorymousUser
Alotof drivers are ot from our area
The D fve Dosninacaa acton e o and have taken I test lsowhere and
’ ; equire passengers 1o direct them ; o .
No o EEENEEE i Akl Optonz Ves aboutinsurance elv No e, @ ik thore shouid be  efresher AnorymousUser
whore you need to be lot o damage S hivers shouk ake the st i the area
It mates sense trat
rvers ve i U ol O
standard drivers icense. | No  Trainingis essential. Yes o " opin2 Yes ‘Seems reasonabl. Yes. ? Yes ? AnorymousUser
am surprised tis is rol :
akeady the ca [coureHfundo.
Only DVLA issued
cences shoud be No  Lesssale Yes Sounds sersibe Option2  Yes Sensivie No GPS canfal Yes Sensivie AnorymousUser
accepted
Totaly agreed Yes  Totaly agree No NA Option Yes Totaly agreed Yes Totaly agreed Yes Totaly agreed AnorymousUser
s amorbrf o ke
T want diver
ot oo i bt
being 0o relant on a
saav. s safo. AU
e R et by ks s sty Heotdivershoudoou e ocalaca
e jﬁ oo No  diers shoudknow bowlo isea . accidt. Il eeps them safeandhe oo g icHieodrdamidi o B i
0 publc safe. et oo Bom Rty

and private hire divets
out hete spoiling it for he.
good ons.

their own.
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it
‘shoud be compuisory.

foutes.
know he cheapest roue.

2248745

2248787

2208793

2248842

2248988

2248994

2249470

2249907

2250799

2251053

2251289

2251313

2253833

2253888

2256933

2255917

2255032

2255094

)G abed



Aug 1423
09:16:03
am

Aug 1423
032801
pm

Aug 1423
060152
pm

Aug 1423
06:1320
pm

Aug 1423
092558
pm

Aug 1423
094330
om

A 1523
12:47:48
om
Ay 1623
080147
pom

Aug 1623

pm

A 1723
12:36:10

om
Auy 1823
05:1401

om
Auy 1823
0951:16
pm

Aug 1923
06:14:10
pm

A 1923
102849

om
Au2023
034832
am

Au2023
013239
pm

An2023
023257
pm

Ag2123
092755
pm

Au2223
054750

Aw2223
06:36:50
pm

Au2223
065242
pm

AMember of the

AMember of the
Publc

AMember of the
Publc

Alicensed
Private Hire
Diiver

AMember of the
Publc

AMember of the
Publc

AMember of the
Publc

AMember of the
P

AMember of the
Publc

AMember of the
Publc

ALicensed
Privale Hire
Driver

AMember of the

AMember of the
Publc

A
Private Hire
Diiver

ALicensed
Privale Hire
river

Private Hie
Operator

AMember of the
P

ALicensed
Private Hie
Driver
ALicensed
Private Hie
Driver
ALicensed
Private Hie
Driver

ALicensed
Private Hie
Diiver

Licensed Private
Hire driver with
Buy

Ucensed Private
Hire driver with
Bury

Private
Hire driver with
Buy

censed Prvate
Hire driver with
Bury

Uicensed Private
Hire driver with
Buy

Ucensed Private
Hire driver with
Buy

Licensed Private
Hire driver with
Bury

Ucensed Private
Hire driver with
Buy

with Bury

No

Yes

No

No

No

No

No

No

No

“The curent system assists the pubic in
recognsing egilmate taxi rivers. A sticker
inthe wirdow can be easily repicated. This
couldincrease rogue tax drivers who may.
putthe public t an increased rsk.

1 fes! tais il have & better appearance
inwindow. And bomet sticker
removed.

2o s clar il autored

s v e i e venc i
alicensed taxi

Youtel why ot when kids see car wher
i how eck ey ot e ry s
vehices

Itwould be easier for  criminal o pretend
tobe atax

1 think one pate in back or window screen
shoud ok

Ay atis o Tat oy o

oo a g Tom pae
N i o e sicher £ s
Bomet stckers. | belive that the legal

more visibi to customers than they are at
presen.

1 removed stops pubc bei

identtya tax from a rormal car so easlly
making it easier for uicensed drivers 1o
pick vinerable peoph

Licensed veficies need 10 be as visbl as
possible o ensure safely

(e CHDOE )
axi, athough an app.
D'ov\des ynu w\m s carrpvatonpee
wumber, how many actualy check?

N
Surl window sk wilmake  saslr for

someon 1o pretend they are a icensed taxi
driver

Safer for diver

Plates shoud be displayed where can be
seen

Front and rear plates are required 10 be
Sure whichever direction you approach the
veticle

140 not have issues wih anything

Remove front pate and door stckers noto
window sickers

Ous divers are becoming increasing targels
of young kids throving stones and missiles
atthe cars due o identying them as ph /
@i

It seems thatthe window sticker would
serve the same puspose as displaying the
front piate

Remove front pate and door sticker 10 1o
windows stckers

Removs ot pie and oors i indows
tickers

Treasors an social perave e o
bricks stones eggs wher

Comig e v sangeros ot v and
passengers

remove ront plate and doors stckers o to
window sickers ks trow stones eggs on
i plated cars thefs broke windows.

remove ront plate and door tickers ~NO
TO WINDOW STICKER

Yes

Yes

No

No

Yes

No

Yes

Yes

Yes

icensing Consultati

Taxi drvers serve the

New o previous taxi drivers
wihiwithout experience shoud be
o the same recquiren

Eq: a river may stop taxidiving

publc a5 indeed public
items.- el
™ ves ugh woud pr No ofte  Opiont Yes  IMembloneedsauayolideniying yo ‘eographical krowldge' aron essental Yes AnorymousUser
lests mustbe stingert, mandalory, inhe name f pubkc e ortve et dbvrs. reaureme. i they wishto retum, al above
with th publc and crivers satey. additonal checks wil eassure the pubic tet
safey a8 a prory their safety isparamontdue o
the upkeep of these tsts the
divers go trough.
Tl Legreinopon' Asi s
i be the divers resporsibiiy o bt
eeroman Asitwl Yoo e o et Ye® |agree wihopton’2. Option 1 Yes per Yes Jomoria . As cvers fave saak Yes v
atract more drivers o i b 2 divers esponsiity.
fims
fromeperercessa By ——
passarger and afomer . vetic denticaton s essenta especily be acceptable excpt f e drver
md v, several S No exuse o culcost, thosaelyof  Yes  PoSEenge safely. Oplonz Yes foreldery, Yes e oac forhealth  AnorymousUser
v aione be warepering passengers i paremourt passengers reasons, i whic case, they have
et 10 unergo e assessmert
Howis hokding dva
ciivingcense they know
divetheyjst  No Forsafelyreasors Yes Forsalely Opionz Yes  Safey No No reed Yes Yes good User
necd some ids of
anereness.
Alotof e divers are
badd dy tht mendete basic most
Drivers il ot forget how 0 dive
e Areyou N® aflame. Your trainng witcostioo 0PN NO when you are vaiing Yoo Bveryons uess satrevthessdays Yoo insuch a shortperiod of tme AnorymousUser
remove ths it woukd be crazy? much.
wacky aces round Bury
Once youhave Uk diving
cence shoukd ot o roud Yes fis wittn i shouk ot need
fcence shoudnott | Yes  Goodlohave Yes Good o have Option 1 No et bt ot No s o0 Srcm s oot Yes again AnorymousUser
o
Inmy experiece the avlabiy of GPS
equipment s ielevan because i am fe
possr ke up of having o expain gude a ot of
jors assenkalinthe fols of he divers to my destinators because i
e T e e anvers o m st
drvers. | forore .
renderingthe equpmert next 10 iseless
ol saterto getina Iy opirion,every vefice on o This proposal i o e confusing o . & ending p n eated debates RE who's
veti et know s o notkrow of o heardof any nstarce 8 ending i ot debmios R it
ciiven by a iver who hes hereby vetices have been argeted by ani porsibily whowlogelto
et saninr ¢ h o oot e 3 i recnt was s calBuny Hogce
frstckor as Ldori el |Yes hd Optionz _ No i proposed Fiate | No &1had o nsist very firmly NOT, ucky 1 Y abou igh, bu certainy o moe. AnorymousUser
oflocal companies are (over o acekert. tut marcelory (vers exporoe oy an thoy vl ihopror n s o rcoportd y
for 10 be caried idea (NO LOGAL KNOWLEDGE
5 onourroads. posiianed inconjction wilh the large WHATSOEVER ) Inimy opiion,rot
courteously or i the iy Son e for Dt 0kl shooer [WHATSOEVER ) tnemy opiron. ot
cortect manmer IE be leftatitis or increased visibilty. v o
et sead . Roadrames fom 1510 33 & gafst
g voute oumeys from memory 10 at east
parking comecy safey o or apena ooy
[t anehig astamers putna siation whereby { have to
insiut  driver howto do his fob.
Important tat divers
o Not ealy needed better o cal ou
IR o B No  Beterto callou fr senvice Oplion No Same reasons as first aueston No Same reasors as provows uestion  Yes Souds ok AnorymousUser
ger for iectons
Thores oo any et Wany tmes mysatra suggests a e
el i I want 0 knowthat when raveling in 1know 0110 be accesable (bus e
e e No ala, | am safe and canbe reaed Yes Il makes sense Opionz Yes  ppeing ottihe egalstardpointcanoriybe only,orroad losed as e Yes AnorymousUser
gl i reeded Local nowledge wout asistwi
drivrs are saledivers foumeys
st because youheve
passed yourdrving test Wil the use of GPS there is o onger
does ot meanyouarea ed due exensive local rowiedge
e o™ o Yes I Opionz Yes lagree No Yes issafe todrive
beirg a hokder of a tk have
cence s posive step
focal knowieig.
Som Yes No Option 1 Yes Yes : Makes serse AnorymousUser
o reason the radel
Shoud do cerse for UK
andhe townthey wilbea No  Safely Yes Oplon2 Yes fim andif s your i Yes To stopotrr tax camingfomother v Publc safely AnorymousUser
wiin
Actual e fighting shou oy be et
" fessionals who tan and Farcoman Voo v
O ssmsomert A fre axtinguisher houe ek st e ppss, Exetiga e ouside o re ard m
% Yes Oplion1 Yes  leary s needs o explanaton. Yes oo dom Painths opcsel o AnorymousUser
e e oo vehice. offowrorovnsi resae ury (gereral aea) o Bury to Y of passeng
passeny e ssof ever o e oo o e st
e o ety
15ee tis a5 waste of e as there
1o ot have any issues I disagree as or the safey o e There is o poin of wasting time on this
No c Yes i saferincase of any emergercy.  Opion2 Yes  NA No ' No is o point resiting exams f | ave  AronymotsUser
wih e folowing vehicle and for passengers. 25 someone has abeady done s s e L
Onyfor UK cerse Getrid ot fe extingusher and frst . et off door sickers o o vindow .
jon o Yos Gt No Yes Option1ves  Setide No Keep kroviedge test Yes Yes AnorymousUser
1do ot support the dea.of the opertordisc
inthe windscreen. Tris does ot help us
His one way ofreducing again bigger operaors. Drvers shoid be ver
K10 Bury faned o woudbo e o B ) This s arather va v Alour 0 .
Phase by oy ave Y5 bosaprapay. I o omarerey N Nl iy oprion Bt Yt s o Yo Nomesmwe v wwiesne  woomost
aUKlcense thre s no g i e ot e operators. So I wouid me 1o see 1o nd s s, &
need for s operatorcardor sticer. This is o in o
elfect ree advetising forus which we coud
atany time be challrged on.
estvar e corer
slandadof divig by ) \ 1 wasit avere tha privete hire vetices were
o dvrs 8 subjoct 1o ant-social behaviour but  fee tha 1 dorit know whal he s are now
some e e of modern technolagy is a ool
o o vene dchose o110y & SO  Opianz N he vistle door sign give the publ Yes Yes regarding bresksinlcencebutthe  AromymotsUser
mescsemosstto provie safety squpmertftwereY°* o soukbe put o the vetce Teasaarc et e o o conpary et ok epace s parso et raposs soams rezsoa o e
inprove i oo v they've contacted
Ol ko
okders, e or forelgn getid o ire extinguisher and st ’ et of door sickers -NO TO WINDOW .
Toklers suorlorsan  yes 9o No Mo Opion1 Yes  Saldotd No Keep kroviedge test Yes Yes AnorymousUser
undergo i test.
Onyfor Ukcense
et of door sickers and windows siickers
Toklers U s o Yos e No Mo Oplont Yes gyl No Keep kroviedge test Yes Yes AnorymousUser
undergo tis test
oy for lcmsedovor . — .
foreignicense hoiders  Yes 961 19,1 e exingusherand sty -y, Optiont Yos  9Strdofa sickers on the carpacples need Kagp knowedge test Yes yes AnorymousUser
Shous g i 0t [Po) =
Onyforukcersed
oiders, e or foregn getid o ire extinguisher and st o Gettgofdorikers-NOTO WINDOW .
jokders suorloran yes 0oL No Mo Optontves  Setndol No Keep kroviedge test Yes Yes AnorymousUser
undergo tis test.
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2257043

2257517

2257545

2257892

2257816

2258842

2262198

2262480

2264760

2268135

2269056

2270772

2271075

2271195

2271617

2271685

2275078

2277032

2277159

2277170
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Aw2323
094244

Ag2423
59:13
am
Au2523
5813
pm

Au2523
05:1431

om
Au2523
06:1830

om
Au2523
om

Au2523

om
Au2523
073654
pm

Au2523
082244

om
Au2523
092859

om
Auy2623
082744
am
Au2623
56:13

am
Auy2623
1021:18.

am
Au2623
12:39:12

pm
Auy2623
062300

pm
Ag2723
084034

am
Ag2723
12251

am
Ag2723
043939

om
Awg2723
oBaat

om
Auy28 23
065255

am
Au28 23
103558

am
Au28 23
092759

Au2923
1256:46
pm

Aug3023
0457:19

am
Au3023
110726
am

Auga023
11:7:15.

am
Au3023
112545

am
A 3023
030327

pm
Au3023
031329
pm

Aug3023
031447

pm
Aug3023
03:17:40
pm

A 3023
033006
pm

Aug3023
033402
pm

Aug3023
033420
pm

Alicensed
Private Hire
Diiver

AMember of the
Publc

Alicensed
Private Hire
Diiver

A
Private Hire
Driver
Alicensed
Private Hire
river
AMember of the
Publc
Alicensed
Private Hire
Operator

AMember of the
Publc

Alicensed
Private Hire
Diiver
ALicensed
Private Hire
Driver
AMember of the
ALicensed
Private Hire
Driver
Private Hire
Diiver
Ucensed
Private Hie
Driver
Private Hie
Driver
Ucensed
Privale Hire
Driver
AMember of the
Publc
Ucensed
Private Hire
Driver
AlLicensed
Private Hire
Diiver
Ucensed
Private Hire
Driver
Lcensed
Private Hire
Driver

Lcensed
Privale Hire
Driver

AMember of the
Publc

ALicensed
Private Hire
Driver

AMember of the
Publc
ALicensed
Privale Hie
Driver
Private Hie
Lcensed
Privale Hie
river
Privale Hie
Diiver
ALicensed
Privale Hie
Diiver
Ucensed
Privale Hie
Diiver

Privale Hire
Diiver

A
Private Hie
Diiver

Alcensed

jackney
Carrage Driver

e
hackney carriage
ariver with Bury

Private
Hire driver with
Buy

Hire driver with
Bury

Licensed Private
Hiredriver with
Bury

Licensed Private
Hiredriver with
Bury

Licensed Private
Hire driver with
Buy

Licensed Private
Hiredriver with
Buy

Licensed Private
Hiredriver with
Buy

Hire driver with
B

Private
Hire driver with
B

ury
Ucensed Private
Hire river
outside of Bury

Ucensed Private
Hire driver with
Bury

Private
Hiredriver with
B

ury

onsed Privale
Hire driver with
Bury

Private
Hire driver with
B

onsed Privale
Hire driver with
Bury

Ucensed Private
Hire driver with
Bury

Ucensed Private
Hire driver with
Buy

Lcensed Private
Hire driver with

d Prvate
Hiredriver with

Ucensed Private
Hiredriver with
Buy

Ucensed Private
Hire driver with
Buy

Ucensed Private
Hire driver with
Buy

Ucensed Private
Hire river with
Bury

Licensed Private
Hiredriver with
Buy

No

No

Remove frot pate and door sticker and
e

Aleraive signage is adequate
Driver geting atacked due o front plae ifs
about driver and passenger salty

Remove front plate and window siicer. Ifs
botter for driver safey.

Good idea

Taxi drivers geting attacked due o identfy
vetices
No commens

‘Adhere to natioral guidance

Itis a safety hazard. Chikdren have thown
eqgs and stones at my veficle on several
occasions,

It il prevent attacks.

Just Take loff

Remove Front plate and door stickers

Kids thvough bricks and stone to avoid
fusther attack mus take stickers and pate
off

Remove front pate and all door and
window sickers

o prevent more crime and this il elp
safe working environment

Safety first
Dores it matters
Drver safety

Avoid geting attacked

tacked counless time due stckers

and oo cortsoe why youare 0o
Wwo taking act

Safety issues

Remove them causing trouble

Diffcut o distinguish that the veficle is a
@t

Mostof o otrcocetavem
requrements of front pate o

i S good oo v
requremerts in Busy as wel

Remove ot ke andlat,ako coor
stcker shouid b rer

Frontsicker and piate shouid be removed
and akso 1o 1o door stickers

No comment
Better standard

Bocause most councis doing the same
Livery requirement should be removed
because s oot same e
remove . The stckers on
Sl oo e Onyoreyelowcobs
slcker shouid be er

1 hink his matkes tax lss of a targel.

1 befove there shouid ory be two smal
windows stcker and a back plto orly.

It bo lss visible and reduced anisocial
behaviour rime.

Moe viseble.

Yes

No

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes

Yes

Yos

Yes

icensing ¢

Orly for UK ficense

oders EU or foreign et i of fre extiguiser and st
Toklers EUOrIOrO  yes Sl No Mo Option1 Yes  Getrdot No Yes ves AvorymousUser
undengo tis est
Tai drversareprovicing Passengers ey on drver geting hem
aprofesional serviceard ! " oottt
oud be ek 0 igher and forsome
. may make there was  gap. | ik lowing
g eiter. N oy it e OPon2 YS pargerto denty prvate i vehicks for ety o i someons 0 pickup whers ey it APTOUSUSET
assessmen means rat ocutement
standards il fal itous
Tas dver
Wiy rot A byt No o Opton Yes v passengers safey ves Krowiedge est s mporiant Yes Grace perod accepiabe AvorymousUser
Ony fo UK lcensed
osers. Evorforn et i of fre extinguiserand st its
corse hodersstoud  "** aid box. il Opton T ¥S eterfor driver satey e irformaton bl s AremymousUser
g i s
. o s0
No Yes Great Optonz  Yes ves Yes g
g erse e extnguster are getg he cortect 1 e s el
it agreed Vs They are ot rained o use No stno Opton Yes No ves Just agreed AvorymousUser
No commerss Yes  Nocomments No Nocomments Opton1 Yes  Nocommerts No No commerés Yes No commerts AvorymousUser
To fesae No  Unsate Yes Customer saety anddiversalely  Oplon2  Yes  Safely ves satety ves satety AronymousUser
People o are oinng the These requrements ae from very Need 0 ge 1 o he door signs as o e ekt a diver has been riving
people Jooks at them now. Customers rly ook at 1@ for  ong period and forsome.
rumber s row. 1 door tcers are
counties o there Engish "**  necced. The moder vehdes are N0 [O0eT carfas caudt e Please - Opton 1 Yes e e s o shoud be lowed 0 have abadge
and g needs o be ol s dor e e AT Disrcive then why aveprvate e ot wilhin 12 morts. Thi was the od
tested o Brshstandards.  foms anymor alowed 10 se bus lanes e
chvers skl chack ol .
Pl Vs Take ot point s No Nocomments Option1 Yes  Avodatack ves Good roviedge of rea imporant Yes it gavethem icerse f DB alow  AromymousUser
Tt civersare ot vained st e hem workf thy fulil
Good practce Yes e No Lemeitiosmers Optont Yes  Takeltot Yes Krowecge est st Yes e AronymousUser
Ony for UK lcense
Getridof and st
e Y65 S No Ko Optont Yes  Getrid No Keep knowiedge e, Yes . ArorymousUser
test
2 Yes No Option1 Yes  Avoid gting atacked ves Mustbe Yes oot ArorymousUser
Ony Uk diver holder e oxtrenisher and st
icorse cuand foregn  Yes G e exingusher andfistaid ;- Optont Yes  Get No Yes ves AromymusUser
shou undergo tis test
Its good Yes  Tmddiversshouidbe i divers Optont Yes  feado ves y Yes 1ts ko be okay AronymousUser
Good Yes  Remove thom Mo Not necessary Opton1 Yes  Removathem ves Krawege s important Yes Onay AromymusUser
TokoopDestOM®  vos  Docs tmatier No  Doesnt matter Opton1 Yes ves y o Yes Keep i going AronymousUser
Mainan good dving Tasi civers ot i for o er » Once aoensed why he oo o .
e Vs Jadvers ol No o Option1 Yes  Drversafety ves Good o have alacal knowedge Yes e AromymousUser
1t a good pracics keep ’ ’ Poin lss hving sticersf removed 1 e vy Doesnt malter driver wihclean .
B Yes  Remove thom No  Disagree Opion1 ves  FortEeer ves Krowedge estis very imporant  Yes Eee AromymousUser
Professiomldrvrs o Yes  Yes No  dsagee Opton1 Yes  Removathem ves T drversshoud got good cal v Not bihered AronymousUser
you ey beleve ha as
Its good Yo avee e Opton1 Yes  Norooded ves Mustrave good ocalknowledge  Yes Lettrem AronymousUser
medical emer
prcice e e No dustsaymo Option1 Yes  Itwil eduoe tax crine ves Mustep Yes Ongoingob sty AronymousUser
I beieve stronger Many a civrs re ot o e area
recuiremerts are pesced o ot know where they are going and
Many of et  rave B o ot v satrav. Ths lads
taken,appear ot o rave ’ s ofton urloar which ta im you are [ .
{sken, sppear ol 1o FN° ves No Opton1 No No 3 Yes AromymousUser
cangerous dvers. They : : dossrt even know Buey Town Certe so
dis0 do ot krow e oca cosotel st removig ho geographcal et is
arcasatal. riduous o me.
Wien someore appied
for Hackney orPrvate Nowa days most of the perators used
Hie dving cerce ey mobil apps or booking. And hey ahays I tho criver s aeady taken re
ey v i Kowedge st and passed It
oring . o chver detalls o i gong 0 pick them. So Wi the o )
Ceim's guanater oy Y68 Nocamments Mo o Commers optont ves oo s rmerar ' fobeteroremove e geogaptical Yoo (RS SN v
vig assessmens so lrge sckers afract e people or ant must know hearea are roads.
ik hore s o reed socilbehaviour and targe e Licensed 500 need o e
contn win vehces
requirement.
Ony for UK lcense Fre airgter and st Ramove door sckers and o fo window .
oy o Yes e exingus No Mo Option1 Yes  Pemove No Krowedge est shouk e kept Yes ves AronymousUse
Ony for UK fcense
oder, ofrer couries o e oxiguisher o Remove door sckers and o wirdow .
ey covres, Ve Remove e oxingist No Mo Option1yes  Pemove No Koep knowiedge st Yes ves AromymousUser
istest
No comment Yes Nocomment Mo Nocomment Opton1 Yes Nocomment No No comment Yes No comment AvorymousUser
Imporant 0 do e test Yes Bt practice No. Addtoralcharges n diver Optont Yes  Moresafety No imporart Yes
Because | see some
diversonroadthey  Yes  Ithinkis good Yes Forsaleyreasons Opton1 Yes  Bocause we shoukimove on ves Because row days sl Tom Tomused Yes ks good dea AronymousUser
chiving are ol ubish
¥ op.No reed
tes tar's nough. o
Fino Yes  Noting owe No  Noihing Opton1 No No Yes Nothing ArorymousUser
in
Just ltes and yelow sickers Oram council
1 you have k cerce s
Inmy 6or 7 year I have had 0 use . Urlss the raining i reviowed o . ssocial s Most
i mtbe = firo axinguisher MO perodcaly. icanbe forgotin,  OPION T Yes - Discourage anisocil slemers e ravigaton. e
. o I beieve thee shautl rlybe vo wirdows
s oportotavg  Salelysparana. B oot sicker, A aparlr sickars shoube Ve, Pty acr rg o
s st when there s loch Yes  2oYedrs Ihavert sean asingle cab o g menioned above Opton 1 No oy oo N G ooten Vs s, Pl caree Yes Sell oxplnatory. AronymousUser
inplace to getfrom Ato B g o ecognise 8 PHY fora passarer i
moin
i doing 17 year ever seen
il mairan rving felping me or ot peopl | kit Tmdoirgtax 17 year nverseen 11wl be  good idea nowadays, ider ges al .
standards Y5 s ot hoplu o keep i ex. and " hoking mo or er peope Opton¥es inomaion on he booking pplcation o comments Yo o comments R
st
e First i et o couese some I
e drver mstro 1y 0 No Opton1Yes  The doors sings ismporiant ves The mustknowiecie o hearea Yes The breakinjanse dierdotol  prorymousUser

avia cerse.
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2277829

2279666

2283684

2283708

2284029

2281228

2280244

2284395

2284534

2284763

2285255

2285282

2285471

2285648

2286056

2286589

2286914

2287378

2287658

2287888

2288207

2283951

2289826

2291031

2291595

2291629

2291655

2292729

2292755

2292719

2292728

2292825

2292781

2292766
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Au3023
033536
pm

Au3023
0339:42
pm

Au3023
03:49:50
pm

Au3023
0541

Au3023
0939

Au3023
om
Au3023
043758

pm

Au3023
044439

om
Au3023
05:03:40
pm
Aug3023
05:19:12
pm
Au3023
062920

om
Au3023
0637:12

om
Au3023
063743
pm
Aua023
075429
pm

Auga023
081222

om
Au3023
0821:17

om
Aua023
083830

pm
Au3023
084920
pm

A3023
092754
pm

An3023
10:11:29
pm

A3023
1051:18.
pm

A3023
11203

om
A 3123
102126
am

Alicensed Licensed Private
Private Hire Hire driver with
Driver Bury

Alicensed Licensed Private
Private Hire Hiredriver with
Driver Bury

Alicensed Private
Private Hire Hire driver with
Diiver Bury

AMember of the

AMember of the
Publc

Aic Licensed Private
Private Hire Hire driver with
Driver Bury

onsed Licensed Private
Private Hie Hire driver with
or Buy

Licensed Private

Privale Hire Hire driver with
Driver Buy
ALicensed
Private Hire Hire driver with
Driver Bury
A Ucensed Private
Privale Hire Hire driver with
Driver Buy
Private

Privale Hire Hire driver with
Driver Buy

Lcensed Ucensed Private
Privale Hie Hire driver with

river B

Lcensed ivate
Privale Hie Hire driver with
Driver Buy
ALicensed Ucensed Private
Private Hire Hire river with
Driver Bury
ALicensed Uicensed Private
Private Hire Hire driver with
Diiver Buy

AMember of the

Ucensed Private

Private Hie Hire driver with
o

Alicensed Ucensed Private
Privale Hie Hire driver with
Driver Buy

Aicensed Licensed Private
Private Hie Hire driver with
Diiver Buy

Alcensed

Hackney hackney carriage
Cariage Dilver ariver with Bury

Alearsed nsed
jackney ey carriage
Carion i ariver with Bury
Ucensed Private
Private Hire Hire driver with
Diiver Buy
Licensed Licensed Priva
Private Hie Hiredriver with
Diiver Buy

No

No

Good for safely and aiso wil discourage
the ilegal ickups as wel. When

15 cartt recogrise the veficle hey. Yes
wilnot askthe drvers for a b without
g
k2 e o ront s o s ot
sale kids trow store
rs.pls row a days passer ves
information n advance. So they dort even
o0k on the plate.they fox on car reg
Pumber.
(Gustomers now have apps that show the
plate mumber and not privte hire pate
1 agree vilh theses changes to stickers and
pltes. Plates on the front can make the taxi No
a target for vandls when approaching the.
1 agree that a front pate attached to the
veticleis not required, as long as you can
seelt number and operator name in  Yes
the front wirdow | dont hrk a pite is
required
a Yes
Remove front plate and door stickers 0y
hers
1 agree as | do ot see the essential noed
for these.  As a private hire driver you are
more kel to experience ari
behaviour on the roads if youar
recognised as a cabbe. | meh oo
ore anil social behaviour when driving my
privale hire veticle than when | drve my
v car. Ksona ifrstevelas o
cabbie! Please please allvery
it s  cabbioprvae e r
Yes o keep diver safe and for exchsive . .
austomers
Yes front plates shouid be removed. Yes
165 more effcent o descrbe asataxi v,
veticle
Remove fron pate and door sicker 1010y
window sticke
Saftey reason Yes
It gves atterion o Kds o keep throwing v, .
things at our cars
remove front piate and door sickers and .
window sickers
No Yes
Less throwing of eqgs and rocks Yes
1 am agree it woud be smal sicker than
plates
Heson of s essrs o e e
ront plte s that it xposes drivers and
i v o o g windon B
slckers woud by far put the drivers and
ther vehiles n arsky siuation becaise
the sticker is much visible than the pate.
Is rot necessarly Yes
Remove front plate and door stckers- N0 10 .
window sickers
Remove front pate and door stckers o (o
window stckers coz Kids tow stones and
ggs al axi car coz these siand out 5o they.
Kow a taxi s coming
No Yes

5

icensing ¢

Ifth fre extinguisher has to it ear
driver that make dificul to adist

ik there should be only frontand rear
+ ke ondon. To avoid

aniisocial behaviour and aso that wil

discourage legalpickups for rivers. That is

¥ someons srstybeenaciver
Good bl sty on sl v orguargot cntont o - e
e rose I can b argars g e o er et o £ s e e e of e Tos canbeon RIS
‘driving. Extinguisher can be pl v e -
oo Eveyon ok or et o hehis
Vil o  daros s el Ao s
olesscomplcsionail e s oy 1o
o
Peodecomigrom Removs e opratrs s tmony
EuopeNesdio®e vy 1 iwkno raadrow Mo Nocommens Otont No sama el e e o Ao Yeu rp— e Nocommans Jr——
e driving 10 big this one in size.
e
Advrvho s areacy
s bacge s 1 don't see the point in any sticker being on
@ . No Youcanony doalmied g wih o o Once e hus satand passed sy
v i e ot s s sgan
e skt o o
V'
1 er koo a e
T
pas Jassed as a new river. Sorn
Sovesadhe sl Hairo vt Moty e — e oo
Voncoon e oad orl bl ot ety Door s e goody o e
would it not be safe for aton This s going crazy. A tax diver and a o ther o
estroyed. No B Option1 No o No haelu eslevenewmwem AnonymousUser
o ! il y
vl Marypeopie four Al Trey are stckrsavay woud v o citomer i e ket S T 50 e v
charge for the ver ard working as a private hre iver and B mvesu o csrypaie o o e e S el e e rodies
G s s v
e ey You e e
g oty ourome yyouresdio ehikarste
i aver o
st ith o sbov, | ot kA3
12 iver o vk k B e v yeu i i  chatrdo van
g lorse en kg i 3
e s s foransasried oo ek . ot s, coudyou e
Toqured.poarg avakd T ) s s Teaang & g sortonas e 15y s o s
PN s sm ek otont no BSpayedlodsinouen rom s compary e
Yoviae ot pofesoras o ki o b i s sers
ve e sromen : SERTTE
CHCH e ‘This is geting crazy now
of the DVLA instructor so understand english. So extending the you have 1o go through the whole.
o 2 koo 8 ot oo s T rocos sgan he  absonte
i T ottt an o s
i o e iy
Neaato removs e s or et e
Uty st ssion e .
na Yoo Uyt o WUSAION o pgsioricons et Optont No G o dspa compary e s ofen o WA Jr——
o sovoracompanes corcrnt
Only for Uk licence:
Evofomn  ves S0l No Mo Opont ves  Cetidoltedooraidertoion [r—— e v Jr——
o uner g h st
T
. N o— creremessobesone rests o boa ot 12
haee vty do 2 et ton Ty s Ak tsoraros s sotof geograpticalknowdge or o ot  diver cout ave good
o — Notssontl. Wasoof spacoard o Toxdrage G ara ieanioa )
ks, The e o essori Mo o ORien1 Yoo oy o a0 Posotesachspestrodes o Toy ot tearca sy | | Arommoususe
o of vehicle!!! Riders also have numbers for Having
g s s i ot vl ¢ vy o .
50 they receive the best fares. e
T s o vory v s
Saty Yoo wtmgusror st st hipto o NA Odont Yes Sl ofvhces andivers ves " e Sasyotasones Jr—
et ke o e
s wo it g
—
" o oo st ot mmmw,o,-«-«m.mm D T—— —
™ " Otont Yes  You ramove Doorsikas or Wi, You Comparies e eror - dorlioate oy Ve e ey s Jr——
oo ssssamnt
S o1 oy
Ukcinigorca rodrs
only to apply for for
badge abacase  No For sty resors [— Odonz Ve saireeded ves Wsreosed e Weatmesded Jr——
iy o bic 2
vor 5ol
OlorUKieeed vy Gy artste Mo o Odont e Gamoiorswemovor N [ras—— oo v Je——
" o [~ oent ves A "o [r—— oo ove Jr——
Agree because the
oo NSO oo gy Mo Dontages ovont e Agee ves oo o agee JRe—
Toms proer
Only for uk icensed
i oy o oron TR ——— . o o )
ks o crdon S8 ou v Otont Yos et coor sikers ard wedow sikers No [r— oo v prr——
g h ot
TR —— . E— —
" ves S v odont Ve cm ves ves ) shod e Jr——
ves "o I —— ™ Watavo osrow R S ——— pr——
i Drvrshoud b ncontolf s
fosesnerts oddtor v,y Mo aars optent No N "o s ot sroyeddoaret Je——
" should pay for it ‘covered windows just one enough | thirk metre's how long break he has.
1100 it rspect 0 o provison
e cargoarr oneva o
A ot mposeonivers
1dort ok oty 3 Wl of st aiderbacase o8t 0 tovecommants
fing cer ) For the next questonif there was. Passengers derdty hei ta by plate Infact GPS technology assistcrivers.
el sulficert o become o musin  No  OBon Swih e exinguisher Option 1 Yes numbers ot by sickers. Please get idoff N es
ok e oo i e e
wstbo s by m. o
; nadaion pasarors 7
C=ted = dmslerl msd\calwl\d\l\ens whch e
o ars do ot o,
Tol st e
polessonas
Togannore N Nosley amdura Yoo Inorovedsa Oenz Mo erotmsssay "o vt s anavigaon i o Toosi Je—
Only for uk license
o, Euor oo T —r. ot crstckrs. oo virdow )
s » Sk o oviont ves O o [r— oo v prr——
g s ot
Omlorkiearset oy g ysbomes arafrtadbox Mo o Odent e Gatmotcoorsenaawon  Ha et oo v JRe—
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2292722

2292770

2292905

2292861

2292790

2293038

2292045

2292082

2293183

2293098

2293397

2293412

2293424

2293535

2293567

2293673

2293501

2293593

2293631

2293709

2293752

2293788

2294148

09 abed



A 3123
103220

Ag 3123
105353
am

A 3123
113636
am

Aug 3123
11:4839
am

Aga123
052416
om

Aug 3123
080959

pm

Ag3123
om

Aug 3123
102926
pom
Sep01 23
am
Sepo1 23
045837
pom
Sep0223
am
Sep0223
0B45:45
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Private Hire
Driver
AMember of the
Alicensed
Privale Hire
Driver

Alicensed
Private Hire
Diiver

AMember of the

Alicensed
Private Hie
Licensed
Private Hie
river
Alicensed
Private Hire
river
Private Hie
Diiver

ALicensed
Private Hire
Diiver

Private Hie
Diiver

Alicensed
Private Hire
Diiver

Aicensed
Private Hire
Operator

AMember of the
Publc

ALicensed
Private Hire
Diiver
ALicensed
Private Hire
river
Liconsed
Private Hie
Diiver
AlLicensed
Private Hie
river
Lcensed
Private Hie
Driver
ALicensed
Private Hie
Diiver

Aicensed
Private Hie
Diiver

ALicensed
Private Hie
Diiver

Licensed Private
Hiredriver with
Bury

Licensed Private
Hiredriver with
Bury

Private
Hire driver with
Bury

Licensed Private
Hiredriver with
B

Licensed Private
Hire driver with

By

censed Prvate
Hireamerwin
Bury

Private
Hiredriver with
Buy

Licensed Private
Hiredriver with
B

Hiredriver with
B

4 Prvate
Hiredriver with
Buy

Ucensed Private
Hire driver with
Buy

Ucensed Private
Hire river
outside o Bury
Licensed Private
Hire driver with
B

ury

censed Prvate
Hire river with
Bun

o Private
Hiredriver with

Buy
Ueeread Prvse
Hire drv

oo of By

Licensed Private
Hire driver with
Buy

Ucensed Private
Hire river with
Buy

Licensed Private
Hire Operator

with Bury

Ucensed Private
Hire Operator
th Bury

-

Represent
cens

No

s lan agree to remove front plate and
side door sickers

as become an ssue of stone
Do e bl

Agree, no nesd for them.
No need for stickers or signage
Remove front plate and door sticker

No commens

Too mustinformation on taxi create
confusion and the vehicke doesn' look rice.

No commens
Avoid geting attacked

Kids messing around vith tax
Agree

1 agree because | feel being targeted in
certain areas by youhs throwing stones

Please remove side siter
Drver passenger's safety

Agree 0 remove

Back days buy did have piatenut
displayed in vindscreen -xwascnmsﬂ with
plate front and back so when

Sk ara s
bl ez vt it e eonies

afety of the passengers which very

ot oyt e
rightto man) rapes takir

Roar plte s fine

Remove ot piate and door slickers-NO
TO WINDOW STICKERS.

Tharks to Wokerhampton
Dont think here s any need of front icense
plte

No vindow sticker
Remove front door sticker and front pate
o remove frontpite Phy & Hackvey wil
be saved by those chidren who targel taxis:
Wih stone & eggs.

Take them of t wil make Job safer

Trereis o equrement o rese
and vl also save money and
st rom and soca b

Allcouncils incuding greater manchesier
have dore this.

No

Yes

No

Yes

Yes

Yes

No

Yes

No

Yes

Yes

Yes

Yes

icensing Consultati

Bury council have to srict

Due to arge door stickers chicren throw
stones and eggs on the car and damage and
in past 1o many cases are reported so kindly

i I oot Yoo oot siden by, oo Mo sopcine Jonmoutir
S v S a1
oo oo oo
oo i v
P ——
k= passengers should got out stay out k= CEch CETTR jYes drivers must keep getting better jtes
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briroditAn i s s
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Sl Gatio ot s o
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e
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Private Hire

Operator

Alicensed Licensed Private
Private Hire Hire driver with
Diiver Bury

AMember of the
P

AMember of the

Publc
Alicensed Licensed Private
Private Hire Hiredriver with
river Buy
Licensed Private
Private Hire Hiredriver with
Driver Bury
Alicensed Licensed Private
Privale Hire Hire driver with
Diiver Buy
ALicensed Lcensed Private
Pt o Hiredriver with
Aicorssd Licensed Private
Private Hire Hiredriver with
Diiver Buy
Ucensed Private
Privale Hie Hire river with
Driver Bury
Ucensed Private
Private Hie Hire driver with
o Bury
Alicensed Ucensed Private
Privale Hie Hire river with
Driver Bury
Alicensed Ucensed Private
Privale Hire Hiredriver with
Diiver Bury
ALicensed Ucensed Private
Privale Hire Hire river with
Diiver Bury

AMember of the
Publc

ALicensed Ucensed Private
Private Hie Hire river
Driver ouside of Bury
ALicensed Licensed Private
Privale Hie Hiredriver with
Diiver Buy

ALicensed Private
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Diiver Bury

A onsed Private
Privale Hie Hiredriver with
Diiver Buy

Licensed Private
Hire Operator

e e e
area. These corditiors vl e
el e
them. Few of our drivers have been
s B0

Remove front plate and door stickers- NO
TO WINDOW STICKER

Don't thirk s required as | use the reg
Puamber sent o me via sms when | book my
i

Dont ke geting o cars that have stickers
onit as I was ina efon car a whie ago and
Kids throw a brick which kckly missed the
rear window where | was siting. Stickers
make cars a target

Make safer jouney vith out fear of geting
altacked take thom of.

Remove front plate and door stickers. Don't
eed a front window sticker o bormet
stcker

Remove front pate and o need for window.
stcker

Take them off and save the planet earth
reduce the carbon foot prirt and andfil

Because people can recogrise taxi from far
‘away and damage veficle

There's akeady a plte on back and with
Sicer s mre vioble 1 paseongers ad
plasiic s rot good for environmentalless.
plastic the more eco frierdly

Remove fron pate and door sticker alow
driver to work wih diffeent operalors

Please remove i | boen altacked whie
driving orly eason piate and sickers

Remove frort piate

Ta s bavo st of s i e
wing stones al thir cars
Comalon hecomes o maver bt
for any reason we accidentaly do
‘someing wrong e get our badge taken
from us or be given a warning london
el i tey v o ikrs o e
cars they have a round stcker tuch
onthe windscreen and the counci point a
gun at the stcker and idertiy the veficle
and diver pls the private e stickers
Shoud be removed as the councl and the

the private hire veficl is yehw
1 use app based mainly al car
o] v s,
Feel safe geting nto

F

It recogrised that rational guidance, due
be rekeased ller tis year, i not lkly 1o
to the need for
Joared veics, naconto s, s
ccepted that many other
Koo adhorios ar o orga mposing
this requirement and see no detriment o
the visibiity and enforcement of icensed

s you aeady mentioned so batter take it
off

‘Comment - Remove frort plate and door
slckers -No fo window sickers

Remous font e ard oo skors o
o window sticker

1o ot plte ard oo sickars ard
say 0 to window stckers

icensing Cc Itati
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SR e e
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oo ovs 1k it tooedg s e, Bt
Yes Yes No Option 1 Yes. No Yes. time as they coukd be away ona. AnonymousUser
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Alicensed

Vericle
Proprietor

Alicensed
Private Hire
Diiver

AMember of the
Alicensed
Privale Hire
Diiver

Aicensed
Private Hire
Driver

AMember of the
Publc

AMember of the
P

Lcensed
Private Hire
Diiver
AMember of the
Publc

AMember of the
Publc

AMember of the

AMember of the

ALicensed
Private Hire
river

or
AlLicensed
Private Hie
Driver

Doing privte

hire kowiedge
tost

Lcensed
Private Hie

river
AMember of the
Publc
ALicensed
Private Hie
Diiver
ALicensed
Private Hie

river

Liconsed
Private Hie
Diiver
A

Lcensed
Private Hire
Diiver

ALicensed
Private Hie
Diiver

Licensed Private
Hiredriver with
Bury

Licensed Private
Hire driver with
Buy

Licensed Private
Hiredriver with
Buy

d Prvate
Hire driver with
Buy

Ucensed Private
Hire river with

Ucensed Private
Hire driver with
Bury

Licensed Private
Hiredriver with
Buy

Ucensed Private
Hire driver with
Buy

Ucensed Private
Hire driver with
Bun

ivate
Hiredriver with
B

ivate
Hire driver with
Buy

Licensed Private
Hire driver with
Buy

Licensed Vefice
Proprietor with
Bury

No

No

No

No

It does not make any difference i there
stcker or pates,with the new technology

can see the car location and
detals. fsther many times when you
remove the sticker they aiways lake the
paintoff. Inlondon there s no stickers or
plates on the car people il ravelwith no
problem

1 agree with the remova of bomet sicker
and front petes as | believe they are a
safety hazard for the divers as it makes
them an easy targe! of bulying and ani
socialbefaviour by the publc especialy
young kids. | however dort agree with the

picked up from far away by the rouble:
makers,

Remove front plate stickers.

No stickers o plates on fori because
vandals are able 0 see from distarce that

hazard to passengers and drivers

remove ront plate and door stickers - NO
TO WINDOW STICKER

Everyone looks for the plate al the back.
My frends photograph the plate i raveling

tax, but would never thirk 0 look for
that plate at the front of the vehice.

Forthe safety of taxi drivers. Bury Gourcil
/o many stickers on a axi veHicle wHich
s it very easily ideriifiabl: bowever,
for rivers at ight ime i is dangerous I
puts them at potertial har from crurk.

egistation rumber,therefore, there is o
take about in which veficle they need 1o
sitin

Remove them

g it s a pulctycampaion
ness of the change it coud be
g

Its harder to remove a sicker than a plate
and attach something/someone eise.

Was ina tax, side vindow smashed by
yobs vith a stone Lkl never got hurt

Does it materwhen most are rgiterod n
Wolverhampton or Sefion?

ot e e coor tker o
window sticker as

What the point having it 7

Stop the use of plastic plate for also you
Shoud reduce the size of rear plate ke
majoriy of counci doing i

Yos take it

A small sticker s hard 1 see. A safety
issue especialy for females 1o be abie 1o
distinguish a cab from a distance

Remove front pate and 1o window sticker

Dangerous getting atacked

We dort need front piates.

Remove front pate and door stickers and
windows sticker

Young kids hrow rocks and eggs when they.
see a car with the sticker on. Also the
plastic on the number plates had 1o be
changed a ot and hen the old one is town
inthe bin

Yes

No

Yes

No

No

Yes

No

No

Yes

Yes

No

Yes
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It does not make any difference i there
stcker, wih the new techrology passanger
urthe

ik getting dving Diver shouid ot be paying any andisis There shoud be any exra
corse s moroharder  Yes | STOUIotbe mandsoN Bt s itonalee Option 1 No No
than DSA. & we fre services they aiways take the pairt off. Inlondon there: ‘about traffic too, had old icence and experience.
is o siickersor pltes on th car peope il
trave it 0 poblem
When ve make the
plcatonfor e prte 1ot ars witths o of i oportr
e cars 1o wikows s sy ard e
Ukdbivers icense which Yes  There is o requirement. No  Tere s o requiemert Oplant Yes  oR e e e g Yo Yes
e e o that o siickersor ard onthemis ot going o make roaueoment of et censes.
Ukroads. Havi any diference an i wil be a safely hazerd
addilorel est shoukd rot logtecties
remer
Only eudiving cense getid o ire extinguisher and st et id of door sickers -NO TO WINDOW. Keep
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ers.e00r 01990 ves uder any course willpu il oo Mo Mo Opton1 [Yes (327 of doorahers o to winow sickars |, Keep kroviedge test Yes Yes AnorymousUser
lcense hoiers shoud It use they damage vehices
undergo tis test
Onyforukcer

oiders.eu or forelgn getid o ire extinguisher and st et i of door sickers -NO TO WINDOW.
ok 00T yes O No Mo Opiont Yes  Sardote No Keep kroviedge test Yes Yes AnorymousUser
undergo i test.
We need o check hat our
e ivers st meet e
standerd 1o hod a UK
dvingcence. Many of
v
theirtestyears ago - its Because i mproves safty. s a0
possive tht they may fal more kel that oy the most
nepesiftaorel o dedicated and commited ndviduas e —

There shoud never be a. saleguardd. | woud disagres f .
1ok emsile Srnarl\:ry No e e e Yoo divers, s s ok ot Optonz Yes (1 EORE Yes Wi GPS, s makes sense. Yes e oo AnommotsUser
rivr was alo sors vou desds RS
cporats w\lhauKdr\v\w agains it owig o thetime and
cence obtained mar ey ineo
Yors a0 10 o 1o
be responsie for this
wihout the Counei
checking et they are
able 0 do the fob?

His st civingtest
shoudbe dore (o assure
ik the sickers shou be mininized all
the sty of passengers ogelher making he vetice lss ideniiabe s easir o use GPS 1o end up at the Even'fthey ars geting their
e The exva cost. fogather malng the vetice kea Kdor o oo licence back,a heaih mecical est
Cosiroverdd e Mo berestedts Yes Optionz No ers The v Yes o Yes
fcence fo many years passerger charge o fe. bronde
o et il orots e merrberof retun ensure safey o passergers
et hey e i foloving o
oad salely nstuctiors.
Yeskeopit Yes  Yes No  Nocomments Opion1 Yes  Agreed nats al Yes Yes Yes Yes AnorymousUser
Drivers who do rot bold a
K cerse may not b Providing he river can provide
e e otver road Curenty alows for easer dentfcation 1 o need 10 ensure i veices
awareof o have o Yes Sdle Optonz No ry alows or ealer No : . Yes adecuatereason for bresk in AnorymousUser
e ol oz users. wers especialy for winerble clents are e with SATNAV'. o
ghway code
Heathand safty.
However my biggest corcemis the
Any iving job requies & ) ’ "
A aMPOR0 1SS No  Optonz sounds more torough, Ve Asabove Optonz No fhackes No b= No
in leading o concerns
e
o g They using more ten 1 app anyuere
Mrats drving onse 65t yo o use No  Seebolow Option 1 Yes Yes Sat e insteat No Notsure AnorymousUser
Majorty have wrong tckers on anyay
They shoud know the area, beside they
twon'be poled anyway! No 7 Yes. Wiy queston 7 Opionz Yes  Againwhy nor? No ve mosty registred in Wohverhamplon Yes Againwhy not? AnorymousUser
or Seton anywy!
o No need ofdoor sicker and o window
o e o e S No N Option 1 Yes No Stoud have 1o do knowledge test Yes va AnorymousUser
Good Yes  Agreed No Notagree Opion1 Yes  Agreed o emove No Keep the test Yes Agreed AnorymousUser
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Yes Yes  Yes No No Opion1 Yes  Yestkelt No No Yes Yes AnorymousUser
hey shoud be reatired to
e counci have acuty of care and
exra assessments he Asateyissue .o iiver il do s ’ ol core 4 | cpton hey need a knowledgeof th area i he .
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Hackney Carriage Vehicle Licence Conditions

This Licence is issued subject to compliance with the Council’'s current Hackney
Carriage byelaws and the relevant provisions of the Town Police Clauses Act 1847
and the Local Government (Miscellaneous Provisions) Act 1976.

1. Definitions

“Appointed Test Station” a garage approved by the Council for the
purposes of carrying out a Test

"Authorised Officer" any Officer of the Council authorised in writing by the
Council for the purposes of the Local Government (Miscellaneous
Provisions) Act 1976

"The Council” means Bury Council

"Hackney Carriage" has the same meaning as in the Town Police Clauses
Act 1847

"The Identification Plates" the plates issued by the Council forthe purpose
of identifying the vehicle as a hackney carriage

The “Licensee” is the person who holds the Hackney Carriage Vehicle
Licence

"The Proprietor" means the person(s) who owns or part owns the private
hire personwho is in possession of the vehicle if subjectto a hiring or hire
purchase agreement.

"Taximeter" any device for calculating the fare to be charged in respect
of any journey in a hackney carriage or private hire vehicle by reference
to the distance travelled or time elapsed since the start of the journey, or
combination of both

“Test” a compliance test of the vehicle undertaken at an Appointed Test
Station

“Vehicle” the vehicle licensed as a Hackney Carriage

Words importing the masculine gender such as “he” or“him” shall include
the feminine gender and be construed accordingly.

Where any condition below requires the Licensee to communicate with
the Council unless otherwise stipulated, all communication must be with
the Council’s Licensing Department.

2. Identification Plates

2.1 The front and rear vehicle identification plates must be displayed in
the authorised plate holder, obtained from the Licensing Department;
and that the plate must be fixed in the plate holder using the clips provided
so as to allow them to be easily removed by an authorised officer. The plate
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2.2

2.3

3.2

3.3

3.4

3.5

holder should be fixed to the vehicle in such a way that neither it nor the
number plate are obscured; and that both are 100% visible. Cable ties are
not an acceptable means of fixing plates to a vehicle or indeed to the plate
holder.

The Licensee of the vehicle shall ensure that the ‘Identification Plates’ are
maintained and kept in such condition that the information on the plate is
clearly visible to public view at all times.

The Council has specified that the vehicle licence humber, make, modeland
licence expiry date together with the number of passengers it is licensed to
carry shall be placed on the identification plate attached to the vehicle. This
plate must not be tampered with or amended by anybody other than an
Authorised Officer.

Condition of Vehicle

The Licensee shall ensure that the vehicle is always maintained in a good
mechanical and structural condition and be capable of satisfying the
Council's mechanical and structural inspection at any time during the
period of the licence.

The interior and exterior of the Hackney Carriage shall be kept in a clean
condition by the Proprietor.

The Licensee shall not allow the mechanical and structural specification of
the vehicle to be varied without the consent of the Council.

The Licensee of the vehicle shall: -

e provide sufficient means by which any person in the vehicle may
communicate with the driver during the course of the hiring;

e ensure the interior of the vehicle to be kept wind and water tight and
adequately ventilated;

e ensure the seats in the passenger compartment are properly
cushioned and covered;

e cause the floor in the passenger compartment to be provided with a
proper carpet, mat or other suitable covering;

e ensure fittings and furniture of the vehicle are keptin a clean condition
and well maintained and in every way fit and safe for public use;

e provide facilities for the carriage of luggage safely and protected from
damaging weather conditions.

All vehicles must undertake and pass any further Test at the Appointed Test
Station in accordance with Council policy (Arrangements for vehicle testing
are entirely the responsibility of the Proprietor).
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3.6

3.7

5.1

6.2

The Licensee must ensure that a daily vehicle check log must be completed
by the licensee or driver(s) of the vehicle at the beginning of each shift. The
checks to be carried out are as follows:

e Lights and indicators

e Tyre condition, pressures and tread

e Wipers, washers and washer fluid levels

e C(leanliness inside and out

e Bodywork — no dents or sharp edges

e Licence plates present and fixed in accordance with these conditions

e Any internal discs on display and facing inwards so customers can see.
e Door and bonnet stickers on display

e Tariff sheet in display

e Horn in working order

The Licensee shall ensure that he or the driver shall record the above
information and keep it in the vehicle at all times and make it available to
an authorised officer upon request.

Accidents

The Licensee shall reportto the Council, in writing, as soon as is reasonably
practicable and in any case within 72 hours any accident causing damage
materially affecting the safety, performance or appearance of the vehicle or
the comfort or convenience of passengers. The report should contain full
details of the accident damage including photos.

Advertisements

The Licensee may only display advertisements on the outside of a London
Style Hackney Carriage which must comply with the Council’s policy and for
which consent has been provided by an Authorised Officer.

Vehicle Signage

The Licensee will not allow any sign, notice flag, emblem or advertisement
to be displayed in or from any Hackney Carriage Vehicle without the express
permission of the Council

The Licensee will ensure that any mandatory signs be affixed permanently
to the vehicle as directed by the Council and are not removed whilst the
vehicle is licensed.
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7.1

7.2

7.3

9.2

9.3

9.4

9.5

10.

10.1

11.

Assistance Dogs

The Licensee shall permit any assistance dog to ride in the vehicle (in the
control and custody of the passenger) and allow it to be carried in the
front passenger seat footwell of the vehicles if required.

The location of the assistance dog must be agreed with the passenger at all
times.

The Licensee will ensure that any certificates exempting drivers of the
vehicle from duties to carry assistance dogs, are displayed visibly and
prominently as prescribed by the Council.

Other Animals

Any otheranimal may be carried in the vehicle at the discretion of the driver
and must be carried in the rear of the vehicle in the custody and control of
the passenger.

Taximeters

The Licensee shall ensure the vehicle is fitted with a Council approved,
tested and sealed Taximeter before plying or standing for hire and shall
use the approved meter only.

The Licensee shall ensure that the Taximeter is located within the vehicle in
accordance with the reasonable instruction of an authorised officer, and
sufficiently illuminated that when it is in use, it is visible to all passengers.

The Licensee shall ensure that the authorised Taximeter is maintained in a
sound mechanical/electrical condition at all times and programmed to
calculate the fare in accordance with the current fares tariffs fixed by the
Council.

The Licensee shall ensure that the ‘for hire’ sign is extinguished when the
fare commences, and the taximeter is brought into operation.

The Licensee shall ensure that the ‘for hire’ sign is not illuminated when the
vehicle is outside of its licensing district.

Tampering with Taximeters

Taximeters must not be tampered with by anybody other than an
Authorised Officer or an approved contractor approved by the Council.

Fare Table
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11.1

12.

12.1

13.
13.1

14.

14.1

14.2

14.3

The Licensee shall ensure that a copy of the current fare table supplied by
the Council is displayed and visible at all times so that it can be easily read
by passengers.

Drivers Licence

The Licensee shall retain copies of the hackney carriage drivers’ licence of
each driver of his vehicle and produce the same to an Authorised Officer or
Police Officer on request.

Communication Equipment

The Licensee shall ensure that any communication equipment, used to
communicate with passengers, fitted to his Hackney Carriage is at all times
kept in a safe and sound condition and maintained in proper working order.

Convictions and Suitability Matters

The licensee shall ensure they provide a relevant DBS certificate as required
by the Council to assess their fit and proper status; and that it is kept up to
date and remains ‘valid’ in line with the Council’s policies.

The licensee will register and remain registered with the DBS Update
Service to enable the Council to undertake regular checks of the DBS
certificate status as necessary.

The licensee shall notify the Council if they are subject to any:

o arrest or criminal investigation,
o summons,

o charge,

. conviction,

J formal/simple caution,

o fixed penalty,

o criminal court order,

o criminal behaviour order or anti-social behaviour injunction,
o domestic violence related order,

J warning or bind over

o or any matter of restorative justice
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15.

15.1

15.2

15.3

15.4

16.

16.1

16.2

against them immediately in writing (orin any case within 24 hours) and
shall provide such further information about the circumstances as the
Council may require.

Notifications and Licence Administration

For the duration of the licence, the licensee shall pay the reasonable
administration charge orfee attached to any requirement to attend training,
or produce a relevant certificate, assessment, validation check or other
administration or notification process.

The Licensee shall notify the Council in writing within 14 days of any transfer
of ownership of the vehicle. The notice will include the name, address and
contact details of the new owner.

The Licensee shall give notice in writing to the Council of any change of his
address or contact details (including email address) during the period of the
licence within 7 days of such change taking place.

If requested by an Authorised Officer the Licensee must provide, in the
timescale requested, in writing, to Council the following information: -

e The name of the driver and their badge number;
e The address of the driver;
e The company for whom the driver works for;

e The date and time you hired / lent / leased / rented your vehicle to
the driver;

e Whose insurance the driver will be using the vehicle under;

e Whether the driver will have sole use of the vehicle; if not sole use
whom else will have access to the vehicle;

e The expected duration the vehicle will be hired / lent / leased /
rented to the driver

Intended Use

The Licensee of the Hackney Carriage vehicle licence shall ensure that an
accurate and contemporaneous recordis made and maintained either by
himself or the driver of the vehicle, of all uses of the vehicle when being
used to fulfil pre-booked hiring’s on behalf of a private hire operator
licensed by another local authority;

The accurate and complete record should include, as a minimum, the
following information, and be recorded in a stitch or heat / glue bound book
so as to provide a continuous record without breaks between rows: -

e date;
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16.3

16.4

16.5

16.6

17.
17.1

e time of first pick up;

e first ‘pick up’ point by location / name / address including house
number;

e destination point by location / name / address including house
number;

e the name and address of the operatoron behalf of which the journey
was being undertaken.

Each book shall legibly and clearly display the details of the vehicle to which
it relates, including the make, model, registration number and vehicle
licence number;

The record of journeys shall be available for inspection at any time by a
Police Officer or PCSO; and an Authorised Officer of any local authority who
through the course of their normal duties are authorised to inspect the
licensed vehicle;

Each book, when ful, shall be delivered to the Council's Licensing
Department;

Where the Licensee wishes to maintain a record of use in any other format
than set out above, prior approval must be obtained from an Authorised
Officer.

CCTV

The licensee shall ensure that, in accordance with any Council policy, that
CCTV cameras are fitted and in good working order.

NB: This proposed condition is subject to change and further

consultation if CCTV is mandated either by GM or the Government. At
this stage further conversations will take place with the Surveillance

Commissioner and relevant parties.
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Private Hire Vehicle Conditions

The licensee shall at all times comply with the provisions of Part II of
the local Government (Miscellaneous Provisions) Act 1976 and the
conditions hereinafter provided.

1. Definitions

For a legal definition of the following terms, see the Local Government
(Miscellaneous Provisions) Act 1976.

“Appointed Test Station” a garage approved by the Council for the purposes of
carrying out a Vehicle Test

"Authorised Officer" any Officer of the Council authorised in writing by the
Council for the purposes of the Local Government (Miscellaneous Provisions) Act
1976

"The Council" Bury Council

"Identification Plates" means the plates issued by the Council for the purpose of
identifying the vehicle as a private hire vehicle

"The Licensee" means the holder of a private hire vehicle licence.

"The Operator" / "PHO” a person who makes provisions for the invitation and
acceptance of booking / hiring for a Private Hire Vehicle.

"The Private Hire Vehicle" a motor vehicle constructed to seat fewer than nine
passengers, other than a hackney carriage or public service vehicle which is
provided for hire with the services of a driver for the purpose of carrying
passengers

"The Proprietor" means the person(s) who owns, or part owns the private hire
person who is in possession of the vehicle if subject to a hiring or hire purchase
agreement.

"The Meter" means any device for calculating the fare to be charged in respect
of any journey in a private hire vehicle by reference to the distance travelled or
time elapsed since the start of the journey or a combination of both

“Test”a compliance test of the vehicle undertaken at an Appointed Test Station

Words importing the masculine gender such as “he” and “him” shall include the
feminine gender and be construed accordingly.

Where any condition below requires the Licensee to communicate with the
Council, unless otherwise stipulated, all communication must be to the Council’s
Licensing Department.

2. Identification Plates
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2.1

2.2

2.3

3.2

3.3

3.4

The vehicle front and rear licence identification plates must be displayed in
the authorised plate holder, obtained from the Licensing Department; and
the plate must be fixed in the plate holder using the clips provided, so as to
allow them to be easily removed by an authorised officer. The plate holder
should be securely fixed to the vehicle in such a way that neither it, nor the
number plate are obscured; and that both are 100% visible. Cable ties are
not an acceptable means of fixing plates to a vehicle orindeed to the plate
holder.

The Licensee shall ensure that the ‘Identification Plates’ are maintained and
kept in such condition that the information contained on the plate is clearly
visible to public view at all times.

The Council has specified that the vehicle licence number, make, modeland
licence expiry date together with the number of passengers it is licensed to
carry shall be placed on the identification plate attached to the vehicle. This
plate must not be tampered with or amended by anybody other than an
Authorised Officer.

Condition of Vehicle

The Licensee shall ensure that the private hire vehicle shall be maintained
in good mechanical and structural condition at all times and be capable of
satisfying the Council's mechanical and structural inspection at any time
during the period the vehicle is licensed.

The interior and exterior of the Private Hire Vehicle shall be kept in a clean
and safe condition by the Proprietor.

The Licensee shall not allow the mechanical and structural specification of
the Private Hire Vehicle to be varied without the written consent of the
Council.

The Licensee of the Private Hire Vehicle shall: -

e provide sufficient means by which any person in the Private Hire
Vehicle may communicate with the driver during the course of the
hiring;

e ensure the interior of the vehicle is kept wind and water tight and

adequately ventilated;

e ensure the seats in the passenger compartment are properly
cushioned and covered;

e ensure the floor in the passenger compartment has a proper carpet,
mat or other suitable covering;

e ensure fittings and furniture of the Private Hire Vehicle are kept in a
clean condition and well maintained and in every way fit and safe for
public use;
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3.5

3.6

5.1

5.2

e provide facilities for the carriage of luggage safely and protected from
damaging weather conditions.

All vehicles must undertake and pass any further Test at the Appointed Test
Station in accordance with Council policy (Arrangements for vehicle testing
are entirely the responsibility of the Licensee).

A daily vehicle check log must be completed by the driver of the vehicle at
the beginning of each shift. The checks to be carried out are as follows:

e Lights and indicators

e Tyre condition, pressures and tread

e Wipers, washers and washer fluid levels

e Cleanliness inside and out

e Bodywork - no dents or sharp edges

e Licence plates present and fixed in accordance with these conditions

e Any internal discs on display and facing inwards so customers can see.
e Door and bonnet stickers on display

e Tariff sheet in display

e Hornin working order

The Licensee shall record the above information and keep it in the vehicle
at all times and make it available to an authorised officer upon request.

Accidents

The Licensee shall report to the Council, in writing, as soon as is reasonably
practicable and in any case within 72 hours any accident causing damage
materially affecting the safety, performance or appearance of the vehicle or
the comfort or convenience of passengers. The report should contain full
details of the accident damage including photos.

Vehicle signage

No sign, notice, flag or emblem or advertisement shall be displayed in or on
any Private Hire Vehicle without the express permission of the Council.

The Licensee shall ensure that the Council issued mandatory bonnet and
rear doorand rear window signs are affixed permanently to the vehicle and
are not removed whilst the vehicle is licensed.

Any decision regarding the implementation of the proposed ‘GM
approved’ bonnet sticker will be delayed for a period of 2 years
while more work is carried out with the trade and GMP to address
the concerns raised by the trade relating to antisocial behaviour.
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6.2

6.3

7.1

Existing vehicle livery standards in Bury will be retained until the
new GM livery design, dimensions and placement are confirmed and
procured. Ahead of the changes, the existing lively standards will
be reviewed to accommodate the GM livery. A further update report
will be presented to the Licensing and Safety Committee.

The existing condition re signage as below will remain in force
pending approval of the new livery.

Signs

Vehicles must display the following signs:

e The name of the operator’s firm on the front windscreen at
the top left-hand side.
e The name of the operator’s firm at the bottom of the back
windscreen.
e The name, phone number and logo of the operator’s firm on
the two front-door panels.
All signs, including phone numbers and logos, must be between
4cm and 7cm high. New signs must be checked with our Licensing
Officer before you use them.

You must not display a sign or note saying:

e Taxi;
e Cab; or
e For hire

Assistance Dogs

The Licensee shall permit any assistance dog to ride in the vehicle (in the
control and custody of the passenger) and allow it to be carried in the
front passenger seat footwell of the vehicles if required.

The location of the assistance dog must be agreed with the passenger at all
times.

The Licensee will ensure that any certificates exempting drivers of the
vehicle from duties to carry assistance dogs, are displayed visibly and
prominently as prescribed by the Council.

Other Animals

Any other animal may be carried in the vehicle at the discretion of the driver
and must be carried in the rear of the vehicle in the custody and control of
the passenger.

Meters

If the vehicle is fitted with a meter:
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9.2

10.

10.1

11.

11.1

11.2

11.3

e The licensee shall ensure the meteris of a type approved by the
Council and maintained in a sound mechanical condition at all times

e The licensee shall ensure the meteris set to display any fare table
which may be adopted by the private hire operator

e The Council may ensure calibrate and seal, at the expense of the
licensee, any meter which is to be used in the licensed vehicle

e The licensee shall ensure the meteris illuminated and is located in a
position where any hirer can see the fare easily

e The licensee shall ensure that the words'FARE’ shall be printed on the
face of the meterin clear letters so as to apply to the fare recorded
thereon

e The licensee shall ensure that the meter and any connected equipment
is fitted securely without the risk of impairing the driver’s ability to
control the vehicle or be a risk to any personin the vehicle

e No meter shall be replaced without the consent of an authorised officer
of the council.

Fare Tables

The Licensee shall ensure that a copy of the current fare table is available,
when not working for an ‘app only’ based operator, at all times, so it can be
easily read by passengers.

The Licensee shall ensure that the fare table is not concealed from view or
rendered illegible whilst the vehicle is being used for hire.

Licence

The Licensee shall retain a copy of the original private hire vehicle drivers’
licences of all drivers driving the private hire vehicle and produce the same
to an Authorised Officer or Police Constable on request.

Convictions and Suitability Matters

The licensee shall ensure they provide a relevant DBS certificate as required
by the Council to assess their fit and proper status; and that it is kept up to
date and remains ‘valid’ in line with the Council’s policies.

The licensee will register and remain registered with the DBS Update
Service to enable the Council to undertake regular checks of the DBS
certificate status as necessary.

The licensee shall notify the Council if they are subject to any:

o arrest or criminal investigation,

. summons,
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12.

12.1

12.2

12.3

12.4

o charge,
o conviction,
. formal/simple caution,

o fixed penalty,

o criminal court order,

o criminal behaviour order or anti-social behaviour injunction,
o domestic violence related order,

o warning or bind over

. or any matter of restorative justice

against them immediately in writing (orin any case within 24 hours) and
shall provide such further information about the circumstances as the
Council may require.

Notifications and Licence Administration

For the duration of the licence, the licensee shall pay the reasonable
administration charge orfee attached to any requirement to attend training,
or produce a relevant certificate, assessment, validation check or other
administration or notification process.

The Licensee shall notify the Council in writing within 14 days of any transfer
of ownership of the vehicle. The notice will include the name, address and
contact details of the new owner.

The Licensee shall give notice in writing to the Council of any change of his
address or contact details (including email address) during the period of the
licence within 7 days of such change taking place.

If requested by an Authorised Officer the Licensee must provide, in the
timescale requested, in writing, to Council the following information: -

e The name of the driver and their badge number;
e The address of the driver;
e The company for whom the driver works for;

e The date and time you hired / lent / leased / rented your vehicle to
the driver;

e Whose insurance the driver will be using the vehicle under;

e Whether the driver will have sole use of the vehicle; if not sole use
whom else will have access to the vehicle;
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e The expected duration the vehicle will be hired / lent / leased /
rented to the driver

13. CCTV

13.1 The licensee shall ensure that, in accordance with any Council policy, that
CCTV cameras are fitted and in good working order.

NB: This proposed condition is subject to change and further
consultation if CCTV is mandated either by GM or the Government.
At this stage further conversations will take place with the
Surveillance Commissioner and relevant parties.
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Hackney Carriage Vehicle Licence Conditions

This Licence is issued subject to compliance with the Council’'s current Hackney
Carriage byelaws and the relevant provisions of the Town Police Clauses Act 1847
and the Local Government (Miscellaneous Provisions) Act 1976.

1. Definitions

“Appointed Test Station” a garage approved by the Council for the
purposes of carrying out a Test

"Authorised Officer" any Officer of the Council authorised in writing by the
Council for the purposes of the Local Government (Miscellaneous
Provisions) Act 1976

"The Council” means Bury Council

"Hackney Carriage" has the same meaning as in the Town Police Clauses
Act 1847

"Identification Plates" means the plates and window identification badge
issued by the Council for the purpose of identifying the vehicle as a
hackney carriage vehicle

The “Licensee” is the person who holds the Hackney Carriage Vehicle
Licence

"The Proprietor" means the person(s) who owns or part owns the private
hire person who is in possession of the vehicle if subjectto a hiring or hire
purchase agreement.

"Taximeter" any device for calculating the fare to be charged in respect
of any journey in a hackney carriage or private hire vehicle by reference
to the distance travelled or time elapsed since the start of the journey, or
combination of both

“"Test” a compliance test of the vehicle undertaken at an Appointed Test
Station

“Vehicle” the vehicle licensed as a Hackney Carriage

Words importing the masculine gender such as “he” or*him” shall include
the feminine gender and be construed accordingly.

Where any condition below requires the Licensee to communicate with
the Council unless otherwise stipulated, all communication must be with
the Council’s Licensing Department.

2. Identification Plates

2.1 The vehicle rear licence identification plate must be displayed in the
authorised plate holder, obtained from the Licensing Department; and the
plate must be fixed in the plate holder using the clips provided, so as to
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2.2

2.3

2.4

3.2

3.3

3.4

allow it to be easily removed by an authorised officer. The plate holder
should be securely fixed to the vehicle in such a way that neither it, nor the
number plate are obscured; and that both are 100% visible. Cable ties are
not an acceptable means of fixing plates to a vehicle orindeed to the plate
holder. The front window identification badge must be displayed in the
provided window holder, obtained from the Licensing Department, in the
bottom passenger side of the vehicle front windscreen. It must be 100%
visible.

The Licensee shall ensure that the ‘Identification Plates’ are maintained and
kept in such condition that the information contained on the plate and
window badge is clearly visible to public view at all times.

The Council has specified that the vehicle licence number, make, modeland
licence expiry date together with the number of passengers it is licensed to
carry shall be placed on the rear identification plate attached to the vehicle.
The window identification badge must be attached to the bottom passenger
side of the vehicle windscreen displaying the plate number, expiry date of
the licence and the numbers of passengers licensed to carry. The plate and
window identification badge must not be tampered with or amended by
anybody other than an Authorised Officer.

The licensee shall ensure that the passenger window signs, issued by the
Council, shall be affixed permanently to all passenger windows of the
vehicle and are not removed whilst the vehicle is licensed. The window signs
must contain plate number, registration number, expiry date and the
number of passengers the vehicle is licensed to carry.

Condition of Vehicle
The Licensee shall ensure that the vehicle is always maintained in a good
mechanical and structural condition and be capable of satisfying the

Council's mechanical and structural inspection at any time during the
period of the licence.

The interior and exterior of the Hackney Carriage shall be kept in a clean
condition by the Proprietor.

The Licensee shall not allow the mechanical and structural specification of
the vehicle to be varied without the consent of the Council.

The Licensee of the vehicle shall: -

e provide sufficient means by which any person in the vehicle may
communicate with the driver during the course of the hiring;

e ensure the interior of the vehicle to be kept wind and water tight and
adequately ventilated;

e ensure the seats in the passenger compartment are properly
cushioned and covered;
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3.5

3.6

3.7

5.1

e cause the floor in the passenger compartment to be provided with a
proper carpet, mat or other suitable covering;

e ensure fittings and furniture of the vehicle are keptin a clean condition
and well maintained and in every way fit and safe for public use;

e provide facilities for the carriage of luggage safely and protected from
damaging weather conditions.

All vehicles must undertake and pass any further Test at the Appointed Test
Station in accordance with Council policy (Arrangements for vehicle testing
are entirely the responsibility of the Proprietor).

The Licensee must ensure that a daily vehicle check log must be completed
by the licensee or driver(s) of the vehicle at the beginning of each shift. The
checks to be carried out are as follows:

e Lights and indicators

e Tyre condition, pressures and tread

e Wipers, washers and washer fluid levels
e Cleanliness inside and out

e Bodywork — no dents or sharp edges

e Licence plate and vehicle identification badge present fixed in
accordance with these conditions

e Any internal discs on display and facing inwards so customers can see.
e Door and bonnet stickers on display

e Tariff sheet in display

e Hornin working order

The Licensee shall ensure that he or the driver shall record the above
information and keep it in the vehicle at all times and make it available to
an authorised officer upon request.

Accidents

The Licensee shall reportto the Council, in writing, as soon asis reasonably
practicable and in any case within 72 hours any accident causing damage
materially affecting the safety, performance or appearance of the vehicle or
the comfort or convenience of passengers. The report should contain full
details of the accident damage including photos.

Advertisements
The Licensee may only display advertisements on the outside of a London

Style Hackney Carriage which must comply with the Council’s policy and for
which consent has been provided by an Authorised Officer.
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6.2

7.1

7.2

7.3

9.2

9.3

9.4

9.5

10.

Vehicle Signage

The Licensee will not allow any sign, notice flag, emblem or advertisement
to be displayed in orfrom any Hackney Carriage Vehicle without the express
permission of the Council

The Licensee will ensure that any mandatory signs be affixed permanently
to the vehicle as directed by the Council and are not removed whilst the
vehicle is licensed.

Assistance Dogs

The Licensee shall permit any assistance dog to ride in the vehicle (in the
control and custody of the passenger) and allow it to be carried in the
front passenger seat footwell of the vehicles if required.

The location of the assistance dog must be agreed with the passenger at all
times.

The Licensee will ensure that any certificates exempting drivers of the
vehicle from duties to carry assistance dogs, are displayed visibly and
prominently as prescribed by the Council.

Other Animals

Any otheranimal may be carried in the vehicle at the discretion of the driver
and must be carried in the rear of the vehicle in the custody and control of
the passenger.

Taximeters

The Licensee shall ensure the vehicle is fitted with a Council approved,
tested and sealed Taximeter before plying or standing for hire and shall
use the approved meter only.

The Licensee shall ensure that the Taximeter is located within the vehicle in
accordance with the reasonable instruction of an authorised officer, and
sufficiently illuminated that when it is in use, it is visible to all passengers.

The Licensee shall ensure that the authorised Taximeter is maintained in a
sound mechanical/electrical condition at all times and programmed to
calculate the fare in accordance with the current fares tariffs fixed by the
Council.

The Licensee shall ensure that the ‘for hire’ sign is extinguished when the
fare commences, and the taximeter is brought into operation.

The Licensee shall ensure that the ‘for hire’ sign is not illuminated when the
vehicle is outside of its licensing district.

Tampering with Taximeters



Page 89

10.1

11.

11.1

12.
12.1

13.

13.1

14.

14.1

14.2

14.3

Taximeters must not be tampered with by anybody other than an
Authorised Officer or an approved contractor approved by the Council.

Fare Table
The Licensee shall ensure that a copy of the current fare table supplied by

the Council is displayed and visible at all times so that it can be easily read
by passengers.

Drivers Licence

The Licensee shall retain copies of the hackney carriage drivers’ licence of
each driver of his vehicle and produce the same to an Authorised Officer or
Police Officer on request.

Communication Equipment

The Licensee shall ensure that any communication equipment, used to
communicate with passengers, fitted to his Hackney Carriage is at all times
kept in a safe and sound condition and maintained in proper working order.
Convictions and Suitability Matters

The licensee shall ensure they provide a relevant DBS certificate as required
by the Council to assess their fit and proper status; and that it is kept up to
date and remains ‘valid’ in line with the Council’s policies.

The licensee will register and remain registered with the DBS Update
Service to enable the Council to undertake regular checks of the DBS
certificate status as necessary.

The licensee shall notify the Council if they are subject to any:

. arrest or criminal investigation,
. summons,

. charge,

. conviction,

J formal/simple caution,

o fixed penalty,

o criminal court order,

o criminal behaviour order or anti-social behaviour injunction,
o domestic violence related order,

. warning or bind over

o or any matter of restorative justice
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15.

15.1

15.2

15.3

15.4

16.

16.1

16.2

against them immediately in writing (orin any case within 24 hours) and
shall provide such further information about the circumstances as the
Council may require.

Notifications and Licence Administration

For the duration of the licence, the licensee shall pay the reasonable
administration charge orfee attached to any requirement to attend training,
or produce a relevant certificate, assessment, validation check or other
administration or notification process.

The Licensee shall notify the Council in writing within 14 days of any transfer
of ownership of the vehicle. The notice will include the name, address and
contact details of the new owner.

The Licensee shall give notice in writing to the Council of any change of his
address or contact details (including email address) during the period of the
licence within 7 days of such change taking place.

If requested by an Authorised Officer the Licensee must provide, in the
timescale requested, in writing, to Council the following information: -

e The name of the driver and their badge number;
e The address of the driver;
e The company for whom the driver works for;

e The date and time you hired / lent / leased / rented your vehicle to
the driver;

e Whose insurance the driver will be using the vehicle under;

e Whether the driver will have sole use of the vehicle; if not sole use
whom else will have access to the vehicle;

e The expected duration the vehicle will be hired / lent / leased /
rented to the driver

Intended Use

The Licensee of the Hackney Carriage vehicle licence shall ensure that an
accurate and contemporaneous recordis made and maintained either by
himself or the driver of the vehicle, of all uses of the vehicle when being
used to fulfil pre-booked hiring’s on behalf of a private hire operator
licensed by another local authority;

The accurate and complete record should include, as a minimum, the
following information, and be recorded in a stitch or heat / glue bound book
so as to provide a continuous record without breaks between rows: -

e date;
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16.3

16.4

16.5

16.6

17.
17.1

e time of first pick up;

e first ‘pick up’ point by location / name / address including house
number;

e destination point by location / name / address including house
number;

e the name and address of the operatoron behalf of which the journey
was being undertaken.

Each book shall legibly and clearly display the details of the vehicle to which
it relates, including the make, model, registration number and vehicle
licence number;

The record of journeys shall be available for inspection at any time by a
Police Officer or PCSO; and an Authorised Officer of any local authority who
through the course of their normal duties are authorised to inspect the
licensed vehicle;

Each book, when full, shall be delivered to the Council's Licensing
Department;

Where the Licensee wishes to maintain a record of use in any other format
than set out above, prior approval must be obtained from an Authorised
Officer.

CCTV

The licensee shall ensure that, in accordance with any Council policy, that
CCTV cameras are fitted and in good working order.

NB: This proposed condition is subject to change and further

consultation if CCTV is mandated either by GM or the Government. At
this stage further conversations will take place with the Surveillance

Commissioner and relevant parties.
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Private Hire Vehicle Conditions

The licensee shall at all times comply with the provisions of Part II of
the local Government (Miscellaneous Provisions) Act 1976 and the
conditions hereinafter provided.

1. Definitions

For a legal definition of the following terms, see the Local Government
(Miscellaneous Provisions) Act 1976.

“Appointed Test Station” a garage approved by the Council for the purposes of
carrying out a Vehicle Test

"Authorised Officer" any Officer of the Council authorised in writing by the
Council for the purposes of the Local Government (Miscellaneous Provisions) Act
1976

"The Council" Bury Council

"Identification Plates" means the plates and window identification badge issued
by the Council for the purpose of identifying the vehicle as a private hire vehicle

"The Licensee" means the holder of a private hire vehicle licence.

"The Operator" / "PHO” a person who makes provisions for the invitation and
acceptance of booking / hiring for a Private Hire Vehicle.

"The Private Hire Vehicle" a motor vehicle constructed to seat fewer than nine
passengers, other than a hackney carriage or public service vehicle which is
provided for hire with the services of a driver for the purpose of carrying
passengers

"The Proprietor" means the person(s) who owns, or part owns the private hire
person who is in possession of the vehicle if subject to a hiring or hire purchase
agreement.

"The Meter" means any device for calculating the fare to be charged in respect
of any journey in a private hire vehicle by reference to the distance travelled or
time elapsed since the start of the journey or a combination of both

“Test”a compliance test of the vehicle undertaken at an Appointed Test Station

Words importing the masculine gender such as “he” and “*him” shall include the
feminine gender and be construed accordingly.

Where any condition below requires the Licensee to communicate with the
Council, unless otherwise stipulated, all communication must be to the Council’s
Licensing Department.

2. Identification Plates
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2.1

2.2

2.3

2.4

3.2

3.3

3.4

The vehicle rear licence identification plate must be displayed in the
authorised plate holder, obtained from the Licensing Department; and the
plate must be fixed in the plate holder using the clips provided, so as to
allow it to be easily removed by an authorised officer. The plate holder
should be securely fixed to the vehicle in such a way that neither it, nor the
number plate are obscured; and that both are 100% visible. Cable ties are
not an acceptable means of fixing plates to a vehicle or indeed to the plate
holder. The front window identification badge must be displayed in the
provided window holder, obtained from the Licensing Department, in the
bottom passenger side of the vehicle front windscreen. It must be 100%
visible.

The Licensee shall ensure that the ‘Identification Plates’ are maintained and
kept in such condition that the information contained on the plate and
window badge is clearly visible to public view at all times.

The Council has specified that the vehicle licence number, make, modeland
licence expiry date together with the number of passengers it is licensed to
carry shall be placed on the rear identification plate attached to the vehicle.
The window identification badge must be attached to the bottom passenger
side of the vehicle windscreen displaying the plate number, expiry date of
the licence and the numbers of passengers licensed to carry. The plate and
window identification badge must not be tampered with or amended by
anybody other than an Authorised Officer.

The licensee shall ensure that the passenger window signs, issued by the
Council, shall be affixed permanently to all passenger windows of the
vehicle and are not removed whilst the vehicle is licensed. The window signs
must contain plate number, registration number, expiry date and the
number of passengers the vehicle is licensed to carry.

Condition of Vehicle

The Licensee shall ensure that the private hire vehicle shall be maintained
in good mechanical and structural condition at all times and be capable of
satisfying the Council's mechanical and structural inspection at any time
during the period the vehicle is licensed.

The interior and exterior of the Private Hire Vehicle shall be kept in a clean
and safe condition by the Proprietor.

The Licensee shall not allow the mechanical and structural specification of
the Private Hire Vehicle to be varied without the written consent of the
Council.

The Licensee of the Private Hire Vehicle shall: -

e provide sufficient means by which any person in the Private Hire
Vehicle may communicate with the driver during the course of the
hiring;

e ensure the interior of the vehicle is kept wind and water tight and
adequately ventilated;
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3.5

3.6

e ensure the seats in the passenger compartment are properly
cushioned and covered;

e ensure the floor in the passenger compartment has a proper carpet,
mat or other suitable covering;

e ensure fittings and furniture of the Private Hire Vehicle are keptin a
clean condition and well maintained and in every way fit and safe for
public use;

e provide facilities forthe carriage of luggage safely and protected from
damaging weather conditions.

All vehicles must undertake and pass any further Test at the Appointed Test
Station in accordance with Council policy (Arrangements for vehicle testing
are entirely the responsibility of the Licensee).

A daily vehicle check log must be completed by the driver of the vehicle at
the beginning of each shift. The checks to be carried out are as follows:

e Lights and indicators

e Tyre condition, pressures and tread

e Wipers, washers and washer fluid levels
e Cleanliness inside and out

e Bodywork — no dents or sharp edges

e Licence plates present and vehicle identification badge present fixed in
accordance with these conditions

e Any internal discs on display and facing inwards so customers can see.

e Door stickers on rear passenger doors must be on display and must not
be magnetic

e Tariff sheet in display
e Hornin working order

The Licensee shall record the above information and keep it in the vehicle
at all times and make it available to an authorised officer upon request.

Accidents

The Licensee shall reportto the Council, in writing, as soon asis reasonably
practicable and in any case within 72 hours any accident causing damage
materially affecting the safety, performance or appearance ofthe vehicle or
the comfort or convenience of passengers. The report should contain full
details of the accident damage including photos.

Vehicle signage
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5.1

5.2

5.2

5.3

6.2

6.3

No sign, notice, flag or emblem or advertisement shall be displayed in or on
any Private Hire Vehicle without the express permission of the Council.

The Licensee shall ensure that rear passenger door stickers (on each rear
door), issued by the Council, stating “Private hire vehicle notinsured unless
pre booked with operator”

The Licensee shall ensure that and all passenger window signs, issued by
the Council, are affixed permanently to all passenger windows of the vehicle
and are not removed whilst the vehicle is licensed.

Signs - Vehicles must display the following additional signs:

The name of the operator’s firm at the bottom passenger side of the front
windscreen in a window holder provided by the Council. The operator’s
name (and logo if applicable) must be printed and not hand written. The
operatorsign must reflect the name of the private hire operatorthat is
undertaking the booking.

You must not display a sign or note saying:

e Taxi;
e Cab; or
e For hire

Assistance Dogs

The Licensee shall permit any assistance dog to ride in the vehicle (in the
control and custody of the passenger) and allow it to be carried in the
front passenger seat footwell of the vehicles if required.

The location of the assistance dog must be agreed with the passenger at all
times.

The Licensee will ensure that any certificates exempting drivers of the
vehicle from duties to carry assistance dogs, are displayed visibly and
prominently as prescribed by the Council.

Other Animals

Any otheranimal may be carried in the vehicle at the discretion of the driver
and must be carried in the rear of the vehicle in the custody and control of
the passenger.

Meters
If the vehicle is fitted with a meter:

e The licensee shall ensure the meteris of a type approved by the
Council and maintained in a sound mechanical condition at all times

e The licensee shall ensure the meteris set to display any fare table
which may be adopted by the private hire operator
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9.2

10.

10.1

11.

11.1

11.2

11.3

e The Council may ensure calibrate and seal, at the expense of the
licensee, any meter which is to be used in the licensed vehicle

e The licensee shall ensure the meteris illuminated and is located in a
position where any hirer can see the fare easily

e The licensee shall ensure that the words'FARE’ shall be printed on the
face of the meterin clear letters so as to apply to the fare recorded
thereon

e The licensee shall ensure that the meter and any connected equipment
is fitted securely without the risk of impairing the driver’s ability to
control the vehicle or be a risk to any person in the vehicle

e No metershall be replaced without the consent of an authorised officer
of the council.

Fare Tables

The Licensee shall ensure that a copy of the current fare table is available,
when not working for an ‘app only’ based operator, at all times, so it can be
easily read by passengers.

The Licensee shall ensure that the fare table is not concealed from view or
rendered illegible whilst the vehicle is being used for hire.

Licence

The Licensee shall retain a copy of the original private hire vehicle drivers’
licences of all drivers driving the private hire vehicle and produce the same
to an Authorised Officer or Police Constable on request.

Convictions and Suitability Matters

The licensee shall ensure they provide a relevant DBS certificate as required
by the Council to assess their fit and proper status; and that it is kept up to
date and remains ‘valid’ in line with the Council’s policies.

The licensee will register and remain registered with the DBS Update
Service to enable the Council to undertake regular checks of the DBS
certificate status as necessary.

The licensee shall notify the Council if they are subject to any:

o arrest or criminal investigation,
. summons,

o charge,

o conviction,

° formal/simple caution,
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12.

12.1

12.2

12.3

12.4

13.

o fixed penalty,

o criminal court order,

. criminal behaviour order or anti-social behaviour injunction,
o domestic violence related order,

J warning or bind over

o or any matter of restorative justice

against them immediately in writing (orin any case within 24 hours) and
shall provide such further information about the circumstances as the
Council may require.

Notifications and Licence Administration

For the duration of the licence, the licensee shall pay the reasonable
administration charge orfee attached to any requirement to attend training,
or produce a relevant certificate, assessment, validation check or other
administration or notification process.

The Licensee shall notify the Council in writing within 14 days of any transfer
of ownership of the vehicle. The notice will include the name, address and
contact details of the new owner.

The Licensee shall give notice in writing to the Council of any change of his
address or contact details (including email address) during the period of the
licence within 7 days of such change taking place.

If requested by an Authorised Officer the Licensee must provide, in the
timescale requested, in writing, to Council the following information: -

e The name of the driver and their badge number;
e The address of the driver;
e The company for whom the driver works for;

e The date and time you hired / lent / leased / rented your vehicle to
the driver;

e Whose insurance the driver will be using the vehicle under;

e Whether the driver will have sole use of the vehicle; if not sole use
whom else will have access to the vehicle;

e The expected duration the vehicle will be hired / lent / leased /
rented to the driver

CCTV
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13.1 The licensee shall ensure that, in accordance with any Council policy, that
CCTV cameras are fitted and in good working order.

NB: This proposed condition is subject to change and further
consultation if CCTV is mandated either by GM or the Government.
At this stage further conversations will take place with the
Surveillance Commissioner and relevant parties.
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EQUALITY ANALYSIS

This Equality Analysis considers the effect of Bury Council/ Bury CCG activity on different groups protected
from discrimination under the Equality Act 2010. Thisisto considerif there are any unintended consequences
for some groups from key changes made by a publicbody and their contractor partners organisationsand to
considerif the activity will be fully effectiveforall protected groups. Itinvolves using equality information and
the results of engagement with protected groups and others, to manage risk and to understand the actual or
potential effect of activity, including any adverse impacts on those affected by the change under
consideration.

For support with completing this Equality Analysis please contact corporate.core@bury.gov.uk /0161 253
6592

SECTION 1 — RESPONSIBILITY AND ACCOUNTABILITY

Referto Equality Analysis guidance page 4

1.1 Name of policy/ project/ Consultationin Relationto Hackney Carriage & Private Hire Policy
decision Revisions

Project: To commence a publicconsultation toinform policy
revisions. Once completed afurtherreport will be brought before
the Licensing and Safety Committeein October 2023 fortheir
consideration.

This EIA sets out some of the challenges faced by licensing
authorities due to the negative impacts of extensive out of area
working within the private hire industry, including the declinein taxi
and private hire license numbersin Bury and the approach made by
trade representatives foramendments to key policy areas.

The assessment will look at the proposed Hackney Carriage / Private
Hire Vehicles and Private Hire Operators changes to determine
whetherany amendments to address equality impacts are required
through Public Consultation.

1. 2 Lead for policy/ project/ Ben Thomson / Michael Bridge
decision
1.3 Committee/Board signing off Licensing and Safety Committee
policy/ project/ decision
1.4 Author of Equality Analysis Name: Michael Bridge

Role: Licensing Unit Manager
Contactdetails: 0161 253 5209

1.5 Date EA completed
1.6 Quality Assurance Name: Sam McVaigh

Role: Director of People & Inclusion
Contactdetails: s.mcvaigh@bury.gov.uk
Comments:

Date: January 2021 Page 1 of 28
Template Version : 0.5
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1.7 Date QA completed
1.8 Departmental recording Reference:
Date:

1.9 Nextreview date Annual

SECTION 2 — AIMS AND OUTCOMES OF POLICY / PROJECT

Referto Equality Analysis guidance page 5

2.1 Detail of policy/ decision being | Consultation on the following policy revisions:
sought

1 To modify the requirement for Operator stickers on private
hire vehicles to replace all existing operator signage with new
Passenger Side Windscreen signage (w10.5cm x h8.5cm) indicating
operator, which must be updated and changed to reflect operator.

2. To remove the future requirement for bonnet stickers on
private hire vehicles.

3. To modify the requirement for the current rear passenger
door sticker “Private hire vehicle (notataxi) The driver can only take
passengers who have pre-booked with this company” to be replaced
with a new Council issued sticker whichis to be displayed on the rear
door of a private hire vehiclestating, “Private hirevehicle notinsured
unless pre booked withoperator” (magneticsignageis not pe rmitted)

4, To modify the current knowledge test for the hackney
carriage and private hire drivers.

5. To modify the requirement from mandatory to advisory for
the provision of a fire extinguisher and first aid kit and modify the
Council’s vehicle compliance testing manual.

6. To remove the requirement for front plates on Hackney
Carriage and Private Hire Vehicles and replace with Council issued
windscreen signage which must be displayed at all times.

7. To remove the pre-requisite requirementof driving standards
assessment before makingan application to the Licensing Authority.

8. To introduce a re-application policyin relation to breaks in
licence for the pre-requisites and Knowledge tests only.

2.2 What are the intended Bury is continuingtolose licensees and without intervention from
outcomes of this? Central government, with no current plansto preventlicence
shoppingthrough legislative change, thistrendis only likely to
continue. Itisimportant to also note that the pandemichada
detrimental impact on the trade.

In continued support forthe objectivesin Burys Lets doit Strategy
by encouragingand enablingalicensed fleet of drivers, vehicles and

Date: June 2023 Page 2 of 28
Template Version : 0.5
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operators, thatare safe, greener, skilled and provide a professional
level of service toresidents and visitors.

The proposals seek to encourage new applications as well as
encourage existinglicence holders to remain licensed with Bury. This
inturn will enable Bury to retain levels of control and influence over
local licence holders and support growth and place makingin Bury as
a place destinationtolive, visitand work.

The consultation seeks to balance these objectives against the desire
to supportthelicensedtrade toremainviable and assistintheir
continued recovery fromthe impacts of the pandemicand make
Bury licensed drivers and vehicles the preferred travel option for
passengers.

SECTION 3 — ESTABLISHING RELEVANCE TO EQUALITY & HUMAN RIGHTS
Referto Equality Analysis guidance pages 5-8and 11

Please outline the relevance of the activity/ policy to the PublicSector Equality Duty

prohibited by Equality Act 2010

General Public Sector Equality Duties SEAENCS Rationale behind relevance decision
(Yes/No)

3.1 To eliminate unlawful Yes Under section 149 of the Equality Act 2010, the

discrimination, harassment and ‘general duty’ on publicauthoritiesis setoutas

victimisation and other conduct follows:

A publicauthority must, inthe exercise of its
functions, have due regard tothe needto -

(a) eliminatediscrimination, harassment,
victimisation and any other conductthatis
prohibited by orunderthis Act;

(b) advance equality of opportunity between
persons whoshare a relevant protected
characteristicand persons who do notshare it;
(c) fostergoodrelations between persons
whoshare a relevant protected characteristicand
persons who do not share it.

The publicsectorequality duty requires usto
consider how we can positively contribute to the
advancement of equalityand good relations and

decision makinginthe design of policiesand in the
delivery of services.

The Licensing Service has undertaken this EIA as
part of this proposed policy review process. The
assessment will look at the proposed Hackney

Date: June 2023
Template Version : 0.5
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Carriage / Private Hire Vehicles and Private Hire
Operators changesto determinewhetherany
amendments to address equality impacts are
required toensure the Licensing Authority fulfil s its
dutiesunderEqualities Act 2010.

those who do not.

3.2 To advance equality of
opportunity between people who
share a protected characteristicand

No

3.3 To fostergood relations between | No
people who share a protected
characteristicand those who do not

3.4 Please outlinethe considerations taken, including any mitigations, to ensure activity is not detrimentalto
the Human Rights of any individual affected by the decision being sought.

The proposed publicconsultation has noimpact on individualrights is not detrimental to the humanrights of
an individual. The proposed public consultation will follow a defined robust and fair legal process which
allows feedback from the trade and wider public. The proposal supports the delivery of statutory licensing
authority which respects the rights of families and fora private life. The proposed consultation does not
discriminate against the enjoyment of other humanrights. The proposed consultation supports the Councils
statutory Licensing Authority role which ensures the dignityof all providers and users of the hackney carriage
and private hire trade securing everyone’s right fora private life.

SECTION 4 —EQUALITIES DATA
Referto Equality Analysis guidance page 8

Protected characteristic

Outcome sought

Base data

Data gaps (to include
in Section 8log)

vulnerable

4.1 Age No barriers to usage Data available

4.2 Disability No barriersto usage Limited data
available with
some gaps

4.3 Gender No barriersto usage Data available

4.4 Pregnancy or Maternity No barriersto usage Notheld

4.5 Race No barriersto usage Notheld

4.6 Religionand belief No barriersto usage Notheld

4.7 Sexual Orientation No barriersto usage Notheld

4.8 Marriage or Civil No barriersto usage Notheld

Partnership

4.9 Gender Reassignment No barriersto usage Notheld

4.10 Carers No barriersto usage Notheld

4.11 Looked After Children No barriersto usage Notheld

and Care Leavers

4.12 Armed Forces personnel | No barriers to usage Notheld

including veterans

4.13 Socio-economically No barriersto usage Notheld

Notall protected
characteristicdatais
heldforlicence
holders.

Considerationto be
giventofuture
approach to data
collectiontoallow
monitoring/ review.

Ongoing monitoring of
live dataincluding
licence holders
only.Do notknow
whatto putinhere

Date: June 2023
Template Version : 0.5
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SECTION 5 — STAKEHOLDERS AND ENGAGEMENT
Referto Equality Analysis guidance page 8and 9

Internal Stakeholders External Stakeholders
5.1 Identify stakeholders Licensing Service within the Operations | Residents/Applicants/licence holders
Department of Hackney Carriage/Private hire

vehicles and Private Hire Operators

PublicConsultationto be promoted
and published utilizingthe Council’s
Social media/media platforms

5.2 Engagement Licensing Trade liaison meeting utilised to
undertaken deliverinformation regarding the
development and implementation of
of the consultation.

5.3 Outcomes of To be announced following consultation | To be announced following
engagement consultation

5.4 Outstandingactions Reportto be considered by the Reportto be considered by the
following engagement Licensing and Safety Committee in Licensing and Safety Committeein
(include in Section 8log) October 2023. October2023.

SECTION 6 — CONCLUSION OF IMPACT
Referto Equality Analysis guidance page 9

Please outline whetherthe activity/ policy has a positive or negative effect on any groups of people with
protected inclusion characteristics

Protected Characteristic Positive/ Impact (include reference to data/ engagement)
Neutral
Negative/

6.1 Age Neutral _ _ ) _
6.2 Disability Neutral The |.mpact assessment YVI” be rewgwed during the process to
6.3 Gender Neutral Zon5|deranydT.mogr.aphlca:vgrsely|mplfcted Qrdls;dyantaged.
6.4 Pregnancy or Neutral s a statutory licensing agt ority we‘W| monitor t ‘e |mpact to
Maternity ensure that the Consultation processis conducted with fairness,
6.6 Religion and belief Neutral g P '
6.7 Sexual Orientation Neutral . e .

- — We will ensure that the process is fair and equitable, and any
6.8 Marriage or Civil Neutral . . . . .

A relevant adjustments will be made if any disadvantage is
Partnership . g . . . . . )
6.9 GenderR - T Neutral identified. The licensing authority will further commit to ongoing

-J D€Nderneassignmen eutra accessible communication and engagementin terms with spedific
6.10 Carers Neutral

consideration to language and diversity and will utilise existing
resourcesincluding the Business Engagement Officer to reach out
and ensure no disadvantage to any protected characteristic
group.

6.11 Looked After Children | Neutral
and Care Leavers
6.12 Armed Forces Neutral
personnelincluding
veterans

Date: June 2023 Page 5 of 28
Template Version : 0.5
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6.13 Socio-economically Neutral
vulnerable

6.14 Overall impact - What
will the likely overall effect
of your activity be on
equality, including
consideration

on intersectionality?

There will be no detrimental equality impact.

The impact assessment will be monitored to evaluatethe impact on affected
demographicsand/orthose with special characteristics to ensure they are not
adverselyimpacted or disadvantaged. The Licensing Authority will ensure that
the processis fairand equitable, and any relevant adjustments will be

consideredif any disadvantageis identified.

SECTION 7 — ACTION LOG

Referto Equality Analysis guidance page 10

Action Identified

| Lead

| Due Date

| Comments and Sign off (when complete)

7.1 Actions to address gapsidentified in section 4

As a statutory licensing

authority the Council must
ensure licence applications
are received and processed
without prejudiceand deal
with all application equally
without any discrimination

The Licensing service will
look at the data currently
held and consider ways to
betterunderstand the
demographics of the
associated community.

B.Thomson
(BT)

31/7/2023

Data Gaps - Not all protected characteristic
data held forlicence holders. Ongoing
monitoring of live dataincluding licence
holdersonly. Asastatutory licensing authority
the Council must ensure licence applications
are received and processed without prejudice
and deal with all application equally without
any discrimination

As a statutory licensing authority the Council
must ensure licence applications are received
and processed without prejudice and deal with
all application equally without any
discrimination

7.2 Actions to address gapsidentifiedinsection 5

Ongoing engagement with B.Thomson 31/7/2023
the Trade and community (BT)
undertaken.

Licensing fees and chargesrelate toregulatory
compliance and enforcement. They further
relate tothe provision of awide range of
regulatory services through the processing of
formal application requests withinthe
different disciplinesincluding Licensing. The
application and processing of all public
protection work has no discriminatory factors
inthe implementation of these fees and
charges.

7.3 Mitigations to address negative impacts identified in section 6
Not Applicable

7.4 Opportunities to furtherinclusion (equality, diversity and human rights ) including to advance
opportunities and engagements across protected characteristics
No currentaction required.

Date: June 2023
Template Version : 0.5
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SECTION 8 - REVIEW
Referto Equality Analysis guidance page 10

Review Milestone Lead Due Date Comments (and sign off when complete)
Review of impacton Ben 25/9/2023 Responses from the Consultation have been
demandonce Thomson reviewed by Ben Thomson and Michael
implemented Bridge. Due to the outcome of the

consultation vehicle licence conditions will be
requiredto be reviewed, this will be included
in the report to Licensing and Safety

Committee
Discuss and review Ben 9/10/23 Update LS and CM on the report that is due to
with Laura Swann (AD) | Thomson be considered by Licensing and Safety
and ClIr Morris Committee on 11 October 23
Executive Member
Reportto Licensingand | Michael 11 October 2023 Decision: Adopted or Refused
Safety Committee Bridge
Full Council Michael 22 November 2023 Decision: Adopted or refused

Bridge

Please make sure that every section of the Equality Analysis has been fully completed. The author of the
EA should then seek Quality Assurance sign off and departmental recording.

SECTION 9 — QUALITY ASSURANCE
Referto Equality Analysis guidance page x

Consideration Yes/No | Rationale and details of furtheractions required
Have all section been completed Yes

fully?

Has the duty to eliminate unlawful Yes

discrimination, harassment,
victimization and other conducted
prohibited by the PSED and
Equalities Act been considered and
acted upon?

Has the duty to advance equality of | Yes
opportunity between people who
share a protected characteristicand
those who do notbeen considered
and acted upon

Has the duty to fostergood relations | Yes
between peoplewhosharea
protected characteristicand those
who do not, been considerand acted
upon

Has the action log fully detailedany | Yes
required activity toaddress gapsin
data, insightand/orengagementin
relation toinclusionimpact?

Date: June 2023 Page 7 of 28
Template Version : 0.5
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Have clear and robust reviewing
arrangements been setout?

Yes

Are there any furthercomments to
be madein relation to this EA

No

Date: June 2023
Template Version : 0.5

Page 8 of 28



Bury LM

Clinical Commissioning Group
APPENDIX 1:

Consultation Findings:

2.1 A public consultation was undertaken between 7 August 2023 to 15 September 2023. The consultation was accessed
by 1,195 people with 436 informed participants leading to 405 who were actively engaged with the consultation. The
breakdown in participants included licensed drivers from the private hire and hackney carriage trade, licensed private
hire operators, licensed vehicle proprietors, members of the public and trade representatives.

3(0.7%) 7 [ 14(3.4%)
5 (1.2%)

85 (20.9%)

3 (0.7%)

10 (2.5%)

286 (70.4%)

@ Alicensed Hackney Carriage Driver A Licensed Private Hire Driver A Licensed Private Hire Operator
A Licensed Vehicle Proprietar A Member of thb Public A trade representative representing drivers in Bury
@ Other (please specify)

Date: January 2021 Page 9 of 28
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2.2 Interestingly responses were received with a similar equivalent proportion of licensed divers participating in the
consultation. Responders identifying themselves as a hackney carriage driver were 13 (92.9%) licensed in Bury (with
1 (7.1%) licensed elsewhere), and participants identifying themselves as a private hire driver were 263 (92.0%)
licensed in Bury (with 23 (8.1%) licensed elsewhere).

2.3 Only 2 identified participants recoded themselves as a vehicle proprietor (66.7%) licensed in Bury (with 1 (33.3%)
licensed elsewhere). The remaining responses were anonymous with responders choosing not to identify themselves.

3.0 Consultation Findings Overview

3.1 The following table shows the general response to the published proposals showing whether responders agreed or

disagreed.
Proposal Agree Disagree

Front plates/livery 88% 12%
Mandatory door signs 83% 17%
Driving standards 76% 24%
assessment

Knowledge tests 46% 54%
Re-application 91% 9%

3.2  The largest responses for each proposal have been highlighted in green. The table shows the following

¢ 88% of respondents agreed with the proposals regarding front plates and livery.
e 83% agreed with the proposals about mandatory doorsigns.
e 76% agreed with the proposal around driving standards assessments.
e 549 disagreed with the proposals around knowledge tests, however46% did agree.
e 919% agreed with the proposals around changes to the re-application process.
4.0 Consultation Findings Detail

4.1.1 Question: Do you agree with the proposals above regarding Front Plates/Livery?

Overwhelmingly 358 (88.2%) of participants agreed with proposal 1 with 48 (11.8%) disagreeing.

Date: June 2023 Page 10 of 28
Template Version : 0.5
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®vYes © No

4.1.2 Rationale: It is recognised that national guidance, due to be released later this year (2023), is not likely to mandate
the need for front plates on licensed vehicles. In addition to this, it is widely known and accepted that many other
licensing authorities are no longer imposing this requirement and see no detriment to the visibility and enforcement of
licensed vehicles due to this. Furthermore, the Service listen to concerns of the trade and fears that current
arrangements may facilitate targeted anti-social behaviour towards licensed vehicles.

4.1.3 Recommendation: Members to approve the removal of the front plate requirement on modification hackney carriage
and private hire vehicles. Members to approve the implementation of a council issued front windscreen vehicle

Date: June 2023
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identification sign for hackney carriage and private hire vehicles to be positioned in the bottom passenger side of the
front windscreen in a Council issued holder.

4.2.1 Question: Do you agree with the proposals regarding changes to mandatory door signs?

Overwhelmingly 306 (75.4%) of participants agreed with proposal 2 with 100 (24.6%) disagreeing.

69 (17.0%)

®Yes @ No

4.2.2 Rationale: The Licensing Service acknowledges the views of the trade through ongoing engagement who believe large
door signs contribute to alleged anti-social behaviour and targeting of licensed vehicles. The Licensing Service

Date: June 2023 Page 12 of 28
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acknowledge these ongoing concerns but also recognise the importance that doorsigns play a huge role in identifying
a licensed vehicle for customers.

New draft guidance by Department of Transport states licensing authorities should seek to minimise the profile of
private hire vehicles as these can only be legally engaged through a booking with a licensed operator. The guidance
further states Licensing authorities should not impose a livery requirement on private hire vehicles.

The more distinctive a private hire vehicle is made to appear, the greater the chance that this might be confused with
a taxi.

It was proposed that the requirement for the current rear passenger door sticker stating, “Private hire vehicle (not a
taxi) The driver can only take passengers who have pre-booked with this company”to be replaced with a new Council
issued sticker which is to be displayed onthe rear door of a private hire vehicle stating, “Private hire vehicle not insured
unless pre booked with operator” (magnetic signage is not permitted)

4.2.3 Recommendation: Members to approve the removal the current requirement to display the name of the operatoron
the front doors, front windscreen, and rear windscreen on private hire vehicles. Members to approve the implementation
of an operator window sign, in a council issued window mounted wallet (which can be changed by the licensed driver
to advise passengers of the operator currently being used to fulfii the booking). The window mounted wallet is to be
displayed in the bottom passenger side corner of the vehicle windscreen alongside the (new) vehicle identification sign.
A window wallet issued by the Council, must be displayed at all times next to the proposed window vehicle identification
sticker also displayed in a pouch. The operators name must be clearly legible, printed in a digital format (not
handwritten) and must fill the corresponding wallet/holder space.

Current Bury Council requires all Hackney Carriage and Private Hire
Standard vehicles to display front and rear plates.

In respect of Private hire vehicles, they must display the
following as well as the plates:

e Operatorstickers on two front doors.

e The name of the operator’s firm on the front windscreen at
the top left-hand side, the name of the operator’s firm at
the bottom of the back windscreen.
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e Bury Insurance stickers on two rear doors.

¢ We do not allow any signage to be on magnets.

e The operatorsignage is currently approved and then
provided by the Operator.

e All signs, including phone numbers and logos, must be
between 4cm and 7cm high.

Vehicles must also display the following signs:

o The name of the operator’s firm on the front
windscreen at the top left-hand side.

o The name of the operator’s firm at the bottom of the
back windscreen.

o The name, phone number and logo of the operator’s

firm on the two front-door panels.

All signs, including phone numbers and logos, must be
between 4cm and 7cm high. New signs must be checked with
our Licensing Officer before you use them.

You must not display a sign or note saying:

e Taxi;
e Cab; or
e For hire

New Standard

Bury Council requires all Hackney Carriage and Private Hire
vehicles to display a rear plate and a front vehicle windscreen
vehicle identification sign.

In respect of Private hire vehicles, they must display the
following as well as the plate:

e An operator window sign, in a council issued window
mounted wallet (which can be changed by the licensed driver
to advise passengers of the operator currently being used to
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fulfii the booking). The window mounted wallet is to be
displayed in the bottom passenger side of the vehicle
windscreen alongside the (new) vehicle identification sign. A
window wallet, issued by the Council, must be displayed at
all times. The operators name must be clearly legible,
printed in a digital format (not handwritten) with operators
logo if applicable, and must fil the corresponding
wallet/holder space.

e A rear passenger doorsticker (oneach rear door), issued by
the Council, stating “Private hire vehicle not insured unless
pre booked with operator”

e Passenger window signs, issued by the Council, shall be
affixed permanently to all passenger windows of the vehicle
and are not removed whilst the vehicle is licensed. The

¢ We do not allow any signage to mounted on magnets.

e The operatorsignage in use must be approved by the Council
and issued by the Operator.

The above standard would come into effect following procurement and availability of relevant peripherals. Once

procured, the new standard would be implemented for all new hackney carriage/private hire vehicle licences. Existing
vehicle licence holders will transition at their next renewal of their vehicle licence.

Should any existing licence holder wish to transition to the new standards before their renewal date a process will be
implemented to enable new peripherals to be purchased at an additional cost and exchanged for their existing front
plate and will be required to adopt the new licence conditions for the remainder of their current vehicle licence.
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Members are asked to delegate authority to amend the implementation date of this standard to the Head of Public
Protection in conjunction with the Chair of Licensing & Safety Committee. Any changes to the amendment date would
be reported at a subsequent Licensing & Safety Committee meeting.

4.3.1 Question: Do you agree with the proposals above regarding Driving Standards Assessment (DSA) - Pre-
requisites?

Overwhelmingly 306 (75.4%) of participants agreed with proposal 2 with 100 (24.6%) disagreeing.

100 (24.6%)

- 306 (75.4%)

®vYes © No

4.3.2 Rationale: The Council requires all applicants who wish to become a licensed Hackney Carriage/Private Hire driver in
Bury to undertake a driving standards assessment. This assessmentis undertaken by qualified driving instructors. The
assessment is based on modern driving practices and the standard is set at a level suitable for full driving licence
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holders. The Licensing Service recognises that applicants must hold a valid driving licence issued by the DVLA or other
countries. Therefore, we comments were sought on the removal of this requirement.

4.3.3 Recommendation: Members to approve the modification of the current licensing standards related to Driving
Standards Assessment (DSA) - Pre-requisites? as outlined below.

Current All applicants will need to provide proofthat they have passed
Standard the practical driving assessment for taxi drivers, issued by
either of our approved driver training companies

New Standard | All new driver applications will be required to possess a valid
UK Driving Licence

The above standard would come into effect for all new applications for hackney carriage and private hire drivers
commencing from 1 January 2024.

Members are asked to delegate authority to amend the implementation date, if necessary, of this standard to the Head
of Public Protectionin conjunction with the Chair of Licensing & Safety Committee. Any changes to the implementation
date would be reported at a subsequent Licensing & Safety Committee meeting.

4.4.1 Question: Review on the provision of fire extinguishers and first aid kits

Participants were given two options to consider regarding modifying the provision of fire extinguishers and first aid
kits. When asked about Option 1 namely; removal of the mandatory provision for fire extinguisher and first aid kit.

Vehicle owners would be strongly encouraged to maintain the provision of a fire extinguisher and first aid kit but will
be able to use their owndiscretion regarding the provision of these items in their vehicle.

Overwhelmingly 326 (80.3%) of participants agreed with the proposal with 80 (19.7%) disagreeing.
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80 (19.7%)

326 (80.3%)

®Yes O No

Option 2 (below) sought views on the introduction of mandatory training, in line with recently revised national
guidance recommendations, on the use of fire extinguishers (with an additional costto the licence holder) which
brought a definitive response with 325 (80.0%) disagreeing with this option and only 81 (20.0%) agreeing.
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L~ 81(20.0%)

61T abed

®vYes © No

Consequentially, when responders were asked their preferred option 325 (82.5%) selected Optionl and only 71
(17.5%) selected Option 2.

4.4.2 Rationale: Draft revised national guidance now includes more detail around the practicalities of the provision and use
of fire extinguishers and first aid kits. The draft new national Guidance recommends Fire Extinguishers only be mandated
alongside specific safety training and in the absence of fire safety training fire extinguishers should not be provided.

4.4.3 Recommendation: Members approve a revised standards regarding the recommendation not mandating the provision
of fire extinguishers and first aid kits in licensed vehicles.
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Current Ensure that any fire extinguisher is in a serviceable condition
Standard (where applicable).

Ensure that the vehicle has a full and complete first aid kit
(check that contents are not out of date)

New Standard | Vehicle owners are encouraged to maintain the provision of a

fire extinguisher and first aid kit. Where a fire extinguisher is
provided it is advised that licence holders undertake training (to
be undertaken privately and independently of Bury Council) on
the safe handling and use of fire extinguishers. Licence holders
can use their own discretion regarding the provision of these
items in their vehicle.

The above standard would come into effect for all new applications for hackney carriage and private hire drivers
commencing from 1 January 2024.

Members are asked to delegate authority to the Head of Public Protectionin conjunction with the Chair of Licensing &

Safety Committee to revise and amend the vehicle inspection testing manual to reflect the changes in relation to this
standard regarding fire extinguisher and first aid kit provision from mandatory to recommended (with suitable training).

Members are also asked to delegate authority to amend the implementation date, if necessary, of this standard to the
Head of Public Protection in conjunction with the Chair of Licensing & Safety Committee. Any changes to the
implementation date would be reported at a subsequent Licensing & Safety Committee meeting.

4.5.1 Question 5: Knowledge Test — Geographical Element

Interestingly when asked about changes to the current mandatory requirement to pass a sat knowledge test 172
("42.4%) of responders agreed and 234 (*57.6%) of participants disagreed. "However, when drilling into the qualitative
data it was noted that 16 of the 234 responders provided comments outlining clear agreement with the proposed to
removal of the knowledge test (even though they responds with ‘disagree’. The full list of redacted responses and
comments can be found in Appendix 1. Therefore, taking these into qualitative responses, adjustments have been made
in this report to reflect these changes, therefore amended responses show 188 responders (46.3%) were in agreement
with the proposed changes and 218 (53.7%) disagreed with the proposed changes.
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188 (46%)

218, (54%)

® Yes No

4.5.2 Rationale: The Licensing Service in view of changes to modern operational practices and increased provision use and
availability of GPS equipment a review of the necessity for a geographical knowledge test has been undertaken, and
responders comments on the risk and benefits of removing the requirement for applicants to undergo this part of the
test were sought.

The proposal was for the removalof the geographical elements only (a, b, and d). Currently applicants complete a four
part knowledge test consisting of the following

a) Three locations to be located by the use of a physical map

b) Road names of where premises are located (15 questions)

C) Conditions (10 questions)

d) Journeys by the shortest route between two specific locations (from memory)
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A knowledge test would remain a mandatory requirement and be revised to cover other topics in greater depth which
are relevant to public safety i.e., licence conditions, safeguarding, road signs etc.

4.5.3 Evaluation and consideration of responses

The outcome of the responses were balanced with a slight favour towards retaining the current knowledge test in its
current form as outlined below.

The licensing service has considered the responses along with challenges posed by a reducing fleet of private hire and
hackney carriage drivers and vehicles and reducing numbers licensed locally and therefore subject to our own locally
controlled standards.

Responses from 85 members of the public were equally divided and views echoed the those of the trade. 45 (52.9%)
responded No (don’t agree) with the proposal with (47.1%) responded yes (agree) with the proposal.

A number of written responses were received which are contained within this report in Appendix 2 — 4. A private hire
operator (Appendix 2) held a forum with their drivers licensed on their platform and reported agreement with the
removalof the geographical element whilst maintain a focus on other issues critical to public safety i.e. licence conditions
safeguarding an road signs. A further private hire operator (Appendix 3) with significant numbers of drivers on their
platform supported the removal of the geographical element of the knowledge test. A national trade body (Appendix 4)
representing significant number of national members also recorded support forthe removal of the geographical element.

Conversely there were many comments on both sides of the proposals including those responders who were against
the removal of the geographical element of the knowledge test.

4.5.4 Trade Views

A licensed private hire operator with Bury responded No (don’t agree) but left *"no comment”, a further unidentified
private hire operator responded No (don’t agree) adding “should be the same and have to take a knowledge test”. A
further licensed private hire operator licensed in Bury said Yes (agree) adding “Should be made easy for bury drivers
who wants become private hire vehicles drivers or hackney carriage drivers”. Further licensed private hire operatorin
Bury responded Yes (agree) “Everybody uses GPS now and I do not think that knowing roads etc is of any benefit, also
the GPS allows for diverted routes in the event of traffic or accident to get to the destination faster for driver and
customer”, and another also agreed adding “"Geographical knowledge is not required in this current age due to modem
tools such as GPS systems. Such systems can now take into account shortest routes and also how to avoid the likes of
traffic situations depending on time of day. Also in our business we charge by the hour as opposedthe journey so it’s
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a completely different rate system”. A further licensed private hire operator in Bury responded in agreement stating
Bolt agrees with the council’s proposals for the removal of the geographical elements of the knowledge test. GPS and
modern technology is now commonplace. *XXX supports retention of a conditions test and a focus on other issues such
as which are critical to public safety i.e., licence conditions, safeguarding, and road signs”.

Interestingly a further licensed private hire operatorlicensed in Bury responded No (don’t agree) stating "I think a bit
of knowledge is required” however adding “But it's true that all our drivers rely on satnav”.

One vehicle proprietor responded yes (agree) “now a days you have GPS and its is more accurate as it tells you live
update about traffic too”.

A representative of 60 drivers within and outside of Bury responded yes (agree) adding “the quality of drivers must
keep getting better”.

A trade body representing only Bury Licensed drivers responded no (don’t agree) adding “Drivers must adhere to local
routes and should have knowledge of the local routes as keep one eye on ur navigation is a huge distraction when
driving in a busy town”. Similarly, a vehicle proprietor outside of Bury responded no (don’t agree) “This should be
removed all together it's outdated and unnecessary all new vehicles and phones are fitted with sat-navs this is made
for when people used maps and compasses to get around it's the most unnecessary test I've sat in my entire life”

It must be noted that with a general equal divide in responses with a slight balance towards retaining the geographical
element of the knowledge test. The licensing service is aware that similar changes in Council Policy has resulted in a
significant number of new applications to become a licensed driver in a neighbouring Greater Manchester Authority has
reversed the recent downward trend of locally licensed drivers, and vehicle proprietors and is actively reducing the
number of licence drivers and vehicle proprietors seeking to obtain a licence from another licensing authority (out of
town) which is a priority for the Councils licensing service. The loss of locally controlled licence holders (both drivers
and vehicle proprietors) has been to the detriment of the Council’s Licensing service through loss of income. The
proposalto remove the geographical element of the knowledge test will stimulate the growth and sustainability of Bury’s
licensed drivers and vehicles and will hopefully attract additional applicants who wish to become licensed drivers in Bury
who are locally licensed and will help to address the concerns of trade expressed to the Licensing Service through the
trade liaison meeting and business engagement officer around diminishing numbers and increasing numbers of out of

town licensed drivers and vehicles. This will promote the Councils ‘LET’S do it’ strategy especially in the elements of
LOCAL and ENTERPRISE.
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4.5.5 Recommendation: Members approve the removal of the geographical element of the knowledge test as outlined

below.

Current
Standard

Paper A

This paper asks three questions to demonstrate the ability to
use an A to Z. The applicant has to find three given roads or
streets in the Bury Official Street Plan and state the page
number the location(s) appear on and the name of a street
which forms a junction with that street.

e Time for test: up to 10 minutes
e Please note this paper will not form part of the scored
test.

Paper B

This is made up of 15 questions, each question is worth 1 mark.
The applicant is given the name of 15 premises within the
borough, such as; pubs, clubs, schools, medical centres or
supermarkets and the applicant has to know the name of the
road or street they appear on.

e« Time for test: up to 10 minutes
e« Pass mark: 12 marks (80 percent)

Paper C
This paper asks 10 questions. They could be based on

statements which are either True or False or could be questions
with multi choice answers of which only one answer is correct.
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The questions will be based on the terms and conditions of the
Hackney Carriage Vehicle and Driver Conditions and bylaws or
the Private Hire Drivers and Vehicle Conditions depending on
what licence the applicant is applying for.

If a licensed Private Hire Driver subsequently decided to apply
for a Hackney Licence, they would have to sit and pass paper C
based on the conditions attached to a Hackney Licence.

e Time for test: up to 20 minutes
e Pass mark: 8 marks (80 percent)

Paper D

This paper asks 10 questions, each worth 1 mark. Without the
use of an A to Z, the applicant is required to know the names
ofthe roads or streets they would take and the turns they would
take on the shortest route by distance between two given
locations. If you are asked a question concerning a destination
outside the borough, such as Manchester Airport, the start point
for such out of the borough destination will always be from the
large roundabout on Bury New Road above junction 17 of the
M60 motorway.

e Time for test: up to 50 minutes

e Pass mark: 8 marks (80 percent)

o Test result: we will contact all applicants by telephone to
inform them of the test result within 7 days of the test.

In addition to the above, before a drivers licence is issued to an
applicant fora Hackney Carriage Drivers licence who has passed
the above knowledge test, they have to demonstrate how to
safely load and properly secure a wheel chair into a Hackney
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Carriage vehicle with the use of the wheelchair ramps, for
example.

This demonstration will normally take place at 4pm on a
Wednesday afternoon, unless otherwise arranged with the
Licensing Staff, on the Knowsley Street Car Park. It will be up
to the applicant to arrange the provision of a Hackney Carriage
for this purpose.

New Standard

The removal of the geographical elements only (a, b, and d)
as outlined below.

a) Three locations to be located by the use of a physical
map

b) Road names of where premises are located (15
questions)

C) Conditions (10 questions)

d) Journeys by the shortest route between two specific
locations (from memory)

A knowledge test will remain a mandatory requirement and be
revised and enhanced to coverother topics in greater depth
which are relevant to public safety i.e., licence conditions,
safeguarding, road signs etc.

The above standard would come into effect for all new applications from 1 January 2024.

Members are asked to delegate authority to amend the implementation date of this standard (if required) to the Head
of Public Protection in conjunction with the Chair of Licensing & Safety Committee. The implementation date would be

reported at a subsequent Licensing & Safety Committee meeting.

4.6.1 Question 6: proposals above regarding Re-application (breaks in licence for any reason)

Interestingly when asked about proposal regarding re-application (following breaks in licence for any reason) 369
(90.9%) of responders agreed and only 37 (9.1%) of participants disagreed.
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37 (9.1%) -

®vYes @ No

359 (90.9%)

4.6.2 Rationale: The Licensing Service understand where drivers can demonstrate they have previously completed and

possess the following criteria below, they will be able to be relicensed following a break in their licence of no longer
than six months (of their hackney carriage/private hire driver licence).

4.6.3 Recommendation: Members approve the new standard as outlined relating to re-application.

Current Currently there is no standard in relation Re-application
Standard (breaks in Licence for any reason)
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New Standard | Driver (applicants) will be able to be relicensed following a
break in their licence of no longer than six months (of their
hackney carriage/private hire driver licence) where applicants
can demonstrate ALL of the following criteria: -

e The driver/applicant has previously sat the written
Knowledge test and passed there is no requirement to resit,
howeverif the driver has not sat the written knowledge test
they will be expected to complete the knowledge test before
the licence is granted;

e The driver/applicant has completed all the pre-requisites
required by the Council i.e., Safeguarding training, driving
assessment (subject to removal under this consultation) and
the communication and numeracy skills assessment (If
applicable);

e The driver/applicant has undertaken a group 2 Medical
within the last 4 months;

e The driver/applicant has previously undertaken an enhanced
DBS which was within 6 months of the date of issue of the
certificate or if the driver has an Enhanced DBS Certificate
registered with the DBS update service;

e The Licensing Service are provided the right to place an
application for a Hackney Carriage/Private Hire Drivers
licence before the Licensing and Safety Committee if they
deem it appropriate.

The above standard would come into effect for all new applications from 1 January 2024.

Members are asked to delegate authority to amend the implementation date of this standard (if required) to the Head
of Public Protection in conjunction with the Chair of Licensing & Safety Committee. The implementation date would be
reported at a subsequent Licensing & Safety Committee meeting.
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