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Covid 19 – our NCA journey  

Like many other NHS organisations, over the last 18 months we have 
responded to Covid19 and navigated our way through the most serious 
and significant challenge the NHS has ever faced.

March 2020 
• We received our first COVID-19 patient at NMGH (then part of NCA)
• Established our ‘Gold command’ and robust incident response plans
• Many of our support staff swapped office for home remote working 

April 2020
• Many frontline staff changed roles to support key areas – critical 

care/Covid wards 
• First UK patients started important research study whilst being 

treated for COVID-19 at Fairfield General Hospital 

May 2020
• Our hospitals put in place strict COVID-19 bio-safety IPC measures to 

protect our staff, patients and visitors - “Safe, Secure, Here for You”. 
• Public messaging continues to keep public reassured and informed



Covid 19 – our NCA journey  

June 2020
• New Cancer Rapid Diagnostic Centre (RDC) model in collaboration 

with GM Cancer Alliance partners launched to help clinical teams 

November 2020
• NCA launched S.C.A.R.F. staff support programme – providing 

information and resources to Support, Care, Assist and Recognise 
our NCA Family through the pandemic and beyond 

December 2020
• Delivered our first CV19 vaccine in Greater Manchester to our 

volunteer Ted Jones at Salford Royal, and launched our NCA 
vaccination programme to staff and other key groups 

• Fairfield General became host site for GM Endoscopy Modular 
Unit to help reduce waiting times for endoscopy procedures 

January 2021
• NCA designated lead provider to run the Greater Manchester 

Vaccination Centre at Etihad Campus in Manchester for the region 



Covid19 – ur Vaccination role 

• Our teams at the GM Vaccination Centre have vaccinated over 314,000 people to date. 

• We have also vaccinated many thousands of people at our hospital vaccine hubs in Salford, 
Oldham, Bury and Rochdale. 

• In total we have provided over 500,000 vaccinations.

• No of COVID-19 vaccinations we have given in total (led by the NCA)

• 491,772
• Salford Care Org – 54,628
• Oldham Care Org – 70,118
• Bury Care Org – 18,971
• Rochdale Care Org – 32,337
• Etihad GM vaccination Hub - 314,210



Covid19 – our NCA data 

Covid Patients:
• Since March 2020 across NCA we have successfully treated and discharged 5,942 COVID 

patients safely back to their homes, many of whom were severely ill

Total number of Covid patients discharged from our hospitals: 
• Salford - 1,973
• Oldham - 1,839
• Bury - 1,272
• Rochdale - 149

Urgent operations (non Covid patients) 
• Rochdale Infirmary remodelled in April 2020 as a COVID-19 green surgical site so patients 

across GM requiring urgent & cancer-related operations can receive life-saving treatment 
• More than 8,000 urgent (P2) and cancer related operations safely carried out at Rochdale

Maternity Care – babies born 
• Visiting partners within maternity has been reduced at Royal Oldham since March 2020
• 7,436 babies have been safely born in our hospitals since start of pandemic



Covid19 – our current NCA data 

• During pandemic we have been able to continue to provide our essential/urgent services 

• Much of our diagnostics and urgent care services have been maintained 

• The pandemic has tested our resilience, capacity and resolve. Adopt new ways of working. 

• Increased use of technology such as our virtual wards and online clinics 

• We continue to treat a significant number of patients with Covid19 across our hospitals
o COVID-19 patients we currently have in our hospitals (02/09/21 = 133
o Total patients we currently have in our hospital beds (02/09/21) = 1,333
o Current average Length of Stay (LoS) for Emergency inpatients (Aug 21) = 5.91 days
o Current average length of stay for inpatients following elective care = 0 days on average  



Covid19 – Staffing  

• Our focus is on supporting our staff to ensure our patients are safe and receive highest 
standards of care across our acute and community services, particularly during high demand 

• Our SCARF programme launched last year continues to offer psychological and emotional 
support, however, staff sickness absence and staffing pressures continues to be a challenge 

Our current staff sickness absence levels for August 2021:

o Covid related - 0.98%
o Non-covid related - 4.8%

• The pandemic has strengthened our relationships and connectivity across our local 
communities and with our partner agencies

• The support we’ve received from our volunteers, statutory and faith sector partners, 
private health providers, local businesses and community has been fantastic. 



Covid19 - our NCA Family recognised


